lNMpunoxenne Nel k loroBopy o npenocTaB/I€HNUN yCayr apeHabl
BbloeJIeHHOIro cepBepa N/nJjin BUPTYaJibHOIro Bbi4eJIeHHOro cepBepa

Ycnyru no npenocTaBJ/ieHUIO BblAeJIeHHOro cepBepa

NcnonHnTenb oKa3sbiBaeT yCayrin/ BbinoaHAeT paboTbl B COOTBETCTBUN C HAaCTOAWMNM
MpunoxxeHnem obpaTUBLLEMYCS 3a OKa3aHWEM YCJyr/BbiNOHEeHNEM paboT 3aka3ymKy.

1. OnucaHue ycnyr

1.1. WcnonHnTenb oKasblBaeT 3aKa3uduKy YCyrm no npenocTaBieHUIO pecypcoB
BblAEJIEHHOr0 cepBepa McnonHuTena ¢ MOAKJYEHMEM €ero K JIOKaJIbHOWM ceTwu
NUcnonHntena un obecnevyeHneM WHGMOPMaUMOHHOro obmMeHa C ceTbto WHTepHeT, a
3aka3yuk obsA3yeTcsa onnavymeaTb 3TU YCAyrn B COOTBETCTBUM C yCNoBMSAMMK [loroBopa,
lTopsiaka rnpenocTas/eHnsl yCciyr apeHAbl BbIAEJIEHHOro cepBepa u/uiv BUPTYalslbHOro
BbleJ/IeEHHOro cepBepa v HacTosawero MNMpunoxxeHus.

1.2. YCNyrm HaymMHaloT OKa3biBaTbCA B CPOK OT 1 4o 12 pabo4yux OAHEN C MOMEHTa
MOCTYrJIeHNA Ha cyeT icnonHuTena nepBoro aBaHCOBOro raaTtexa. [locne opraHunsaunm
BblOEJIEHHOIrO0 CepBepa Ha KOHTAKTHbIM 3/IEKTPOHHbLIA aApec 3akKa34ukKa, YKa3aHHbIA B
pPerncTpaunoHHbIX AaHHbIX, ByaeT Bbic1aH aAMUHUCTPATUBHbLIN NapoJib K CEPBEPY.

2. 0cobeHHOCTH OKa3aHuA ycayr

3aKa34nK CaMOCTOATENbHO CNeaunT 3a paboToCcnoCcobHOCTLIO BbIAEIEHHOIO CepBepa.

2.1. KoHTponb TpacdumkKa

2.1.1. Ana cepBepoB, KOTOpble npenoctaBnaTca VcnonHuTenem Ha TeppuTopuun
FrepMmannum n ®unHnaHaum (https://fastvps.ru/dedicated?l=de,fi), TpadmkK He niMMUTUpPYyeTCA.

2.1.2. CKOpOCTb NOAKJIIOYEHMSA Ha BblAENIEHHbIX CepBepax Ha TeppuTopuun FepMmanHmuy,
OUHNAHOUN n Poccunckon depnepaumm cocTtaBnser 1 [6ut/cek. MwuHuManbHas
rapaHTmpyemMass CKOpPOCTb MNOAKYeHUAa K cepBepam no SCP wu FTP npoTokonam
cocTaBnsietr He 6onee 200 Kbut/cek, MakCcuMasbHass - He Oosiee obwero nMMUTa
018 faHHOro cepsepa.

2.1.3. Ina cepBepoB, KOTOpble npenoctasnaTca VcnonHuTteneMm Ha Tepputopuun
Poccuinckon ®epepaunu (https://fastvps.ru/dedicated?l=ru), Tpapmk He NMMUTUPYETCS.

2.1.4. Ha BblOeNeHHbIX CepBepax YYUTbIBA€TCA CyMMapHbll obbem BXOAALLErO WU
ncxopswero Tpaguka. Tpaduk Bo BHYTpeHHen ceTu [laTa-LeHTpa He y4nTbiBaeTCs.

2.1.5. ononHUTENbHbIN NAaTHbIN TpaduK okpyrnsetca o 176, 1.e. 2T6 + 100 M6 = 3
T6,2T6+1,1T6=4T6.

2.1.6. OnnaTta OONOAHUTENbHOro Tpaduka Ao/KHa BbiTb Npon3BedeHa 3aKa34yMKoMm
He Mo3)ke, 4eM Yyepes 3 AHSA Nocsie BbiICTaB/IeHNSA CYeTa, COrlacHO CTOMMOCTU YKa3aHHOW B
MpunoxxeHnm Ne3.

2.1.7. 3aka34uk o06f53aH CaMOCTOSATEeNbHO KOHTPOJZIMPOBATb BeCb Tpaduk,
reHepuvpyeMbin ero BblgeNeHHbIM cepBepoM. CTaTuctmka noTpebneHus Tpaduka
OOCTYyrNMHa 3akKa34duky B akkKayHTe bunnuHr-naHenn (Mom Cepsepbl — KapTo4kKa ycayru).
Mpn HeobxogmmocTu, B NtO6ON MOMEHT 3akKas4yuk MOXeT 3anpocuTb y WcnonHuTens
CTaTUCTMKY no notpebneHHOMY TpaduKy Ha OCHOBE nokasaTtenenm WcnonHutensa. 3a
€0VNHCTBEHHO KOPPEKTHYIO NMPUHUMaeTCa CTaTUCTUKaA TpadrKa, NoayvyeHHasa € NoMoLLlbio
annapaTHO-TeXHNYeCKoro KkoMmnaekca icnonHntensa n JaTta-ueHTpa.

2.1.8. WcnonHutens wn [HaTa-UeHTp wumeoT npaso 3abnokupoBaTb cepsepa
3aKa34uka, B ciyvae exogsawen DDoS aTakm Ha BeCb Nepuos aTaku.

2.1.9. B cny4yae oOTKO4YeHUA cepBepa u3-3a DDoOS aTaku noacyeT Tpaduka
ocyuiectenseTcda aTa-ueHTpoM.

2.1.10. KoHTposb Tpadumka Nno ycnyram apeHabl MecTa non 6skan cepsepb! (Tapudsbl
BB):

2.1.10.1. ImMmnT Tpaduka Ha KaseHOapHbIn Mecsu AN yCayru mecto Ha 63kan
cepsepe (Tapudbl BB) cocTtaBnseT: BB-100 - 1 T6, BB-500 - 2 T6, BB-1000 - 5 T6, BB-2000 - 10
T6, BB-5000 - 15 T6, BB-10000 - 20 T6.

2.2. 3anpew,eHHbin KOHTeHT n Mo

2.2.1. Ha BbloeneHHbIX cepBepax 3anpeLleHo pasMeLlleHune:

® a1aNT-KOHTEHTa (NopHorpagun), B TOM 4Yucsie CCbIJIOK Ha Hero;
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® 3PDOTUKUN, B TOM YUCJIE CChIJIOK Ha Hee;

= peKJiaMbl, cogepxKallen sapoTnyYecKkme n nopHorpagpuyeckme CLueHsbl;

® |RC cepBUMCOB (MOPT 6667 3aKPLIT);

® CepBUCOB Ha BblAeJsIeHHbIX cepBepax B PP, KOTopble NCMOJIb3YIOT MOPThI:

TCP/UDP: 135, 137, 138, 139, 445

UDP: 0, 17,19, 53, 111, 123, 161, 520, 1900, 1121

= HhopMauum u MO, NnpoTMBOpeYaLLUnX 3aKoHoAaTeNbCTBY PP, 3akoHam 06
ABTOPCKUX U CMEXXHbIX MpaBax, a TakXXe HapyLuaLWwmx obLwenpruHaATbIE HOPMBbI
MOpaau N 3TUKNY;

® pa3MelleHune MO ana npoBefeHNs MaCCOBLIX PACCbINIOK, CabMuTTEpPOB coobLLeHni,
6oTHeTOB, rpabuHra, PULLNHIra, NPo4Yux Lenemn, ABHO NPoTUBOPeYaLL X lerasibHON
paboTe B ceTn NHTepHeT;

B TOPPEHT-KJIMEHTOB N TPEKEPOB, OPYIrUX p2p MHCTPYMEHTOB N MHCTPYMeHTOB file
sharing;

= open proxy, open VPN, open DNS resolver, opyrux obLien0CTyrnHbIX CEPBMUCOB (B TOM
yucsae C NNaTHbIM WIN MPUBATHbLIM AOCTYMNOM), KOTOPbIE MOFYT CJ/IYXKUTb

BCNOMOraTesibHbIMW CPeACTBaMM A4 MPOTMBOMPABHbIX 4ENCTBUN B ceTn UHTepHeT;

B CeTeBbIX CKaHEPOB, MPOKCU-4eKepoB 1 nogobHoro Mo;

= KapAllapuHra;

® 3MONMHI-CcepBMCOB (NOObIX @3apPTHLIX UIP), B TOM YNCSIe NMAapPTHEPCKUX MPOrpamMM, C
HUMW CBA3aHHBbIX;

® [IPOEKTOB, OTHOoCAWMXCA K HYIP-cchepe, B TOM 4YMucne napTHEPCKNX NPOrpamm,
MOHUTOPWUHIOB U T.M.;

® [POEKTOB, OTHOCALLUUXCA K (PUHAHCOBLIM NMpaMmnaam (Mnm nmerowmx nobbie nx

NPU3HaKK, BKJOYas, HO HE OrpaHNYnBasCh steam-oTepeun n csgo-jackpot canTol U

T.M.) N CBA3@HHbIX C PUHAHCOBOW OeATEes/IbHOCTbIO, HE MeIoLLLEN COOTBETCTBYOLLNX

JINLEH3UI N pa3peLueHnii;

= tor nporpamMmm;

® CalNTOB (hapMaLEBTUYECKON TEMATUKW, HE UMEIOLLNX COOTBETCTBYIOLWMNX JINLLEH3UN
Ha npofaxy papMaLeBTNYeCKNX TOBAPOB;

= ntoboro MO, cBsizaHHOr o € «A06bI14en» (Mining) kpunToBantoT (BitCoin u Npov.).

2.2.2. Ccblky Ha MO 1 KOHTEHT U T.M., ABASIOWMNACA HENNLEH3NOHHbIM, laXKe eC/N OH
He XPaHUTCHA Ha cepBepe 3akKa3uyuka, TakXxe ABAAITCA rpybbiM HapyLleHWeM N MOryT
nossie4yb 610KNPOBKY cepBepa. Kpome Toro, pa3sMelteHne nofobHbIX CCbIIOK SBNAETCH
YrOJIOBHO HakKa3yeMbiM esfHuMeM, T.K. puan4yeckn cymTaeTca nocobHN4eCcTBoOM
HapyLUEHWIO NMpaB Ha UHTENNIEKTYalIbHY0 COBCTBEHHOCTb.

2.2.3. YpaneHune pecypcos, rpyfb0o HapyLlalLWmnx MHTEeNNeKTYasbHYy0 COBCTBEHHOCTb,
aBTOPCKNE W CMEXXHble MpaBa, 3aKOHOAAaTeNbCTBO P® [OJ/IKHO ObITb NMpoM3BEAEHO B
TevyeHune 24 4acoB, B NPOTUBHOM cily4dae IP cepsep byaeT 3abnokmnpoBaH JaTa-UeHTPOM.

3. CtrouMoCTb ycnyr u Tapudbl

3.1. Y4yeT npefocTaBaseMblX 3aKa3yumky Ycayr BefeTcs B COOTBETCTBUN C MPUHATON
NcnonHuTenem eguHnLen Tapmpurkaumm.

3.2. CtonmMocCTb Ycnyr coCcTouT M3 (PUKCMPOBAHHOW NAaTbl 3a Mepuon apeHObl W
OOMNONHUTENbHbIX YCNyr, Npu ycnosum nx sbibopa.

3.3. Paamep aboHeHTCKON nnaTbl onpeaenseTcsa MicnonHuTenem B 3aBUCMMOCTU OT
BbiOpaHHOro  3aka3yMkoM Tapuda, pa3MelleHHoro Ha cante WcnonHuTens

https://fastvps.ru/dedicated/.
3.4. CToOMMOCTb npenocTtaBseHNs A[ONOJIHUTENbHbLIX Ycnyr 3aukKCcupoBaHa B

MpunoxxeHnm Ne3, pasmelLLleHHOro nNo agpecy https://fastvps.ru/support/agreement/hvu.

3.4.1. Ycnyrn, npepoctasnsemble icnonHuteneMm, obnaratotca HOC 5%. Ha momeHT
3akJllo4eHns HacTosawero Oorosopa NcnosHMTENb HAaXoAUTCHA Ha YyNpoLeHHOW cucteme
Hanoroobnoxxenunsa (YCH), Ha ocHoBaHuUn PepgepasbHOro 3akoHa oT 12.07.2024 Ne 176-d3 C
01.01.2025 ropga Ycnyrmn obnaratotca HOC B pa3mepe 5%. B cnyvae yTpaTbl npaBa Ha
npumeHeHne YCH un ctaBkn HAC B pasmepe 5%, WcnonHmTenb 06A3yeTcs M3BECTUTL
3aka34uka 06 yTpaTe Takoro npaBa W nMepenTu Ha pacdeTbl ¢ ydetom HOC c gpyron
ctaBkoin. Cymma HAC B pa3mepe 5% nobaBnsercs K 4ENCTBYOLMM TapudaMm, yKa3aHHbIM B
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npunoxxeHum Ne 3 «Tapndbl Ha OKasaHWe ycayr» Npu reHepaunm c4eTa Ha onJaTy.

3.5. B cny4yae OTCyTCTBMUSA OrMJiaThbl 3a CAefylowmin nepuon BblAENEHHLIN cepBep
6nokupyeTcsa B TedeHmne 24-x 4acos.

3.6. IH(bopMaumsa Ha BbigeNIeHHOM CepBepe COoXpaHAeTca B TeyeHue 1 (04HOro)
KajleHOapHOro AHA No OKOHYaHWW cpoka onsaTbl. [Mocse 3Toro NicnonHnTeNns ocTaBnaeT
3a cobon npaBo yAannTb WHGMOPMaUMo 3aka3yMka, B TOM 4uUCNe BKJOYasa BCHO
nHopMaumio Ha 6aKan-cepeepe, U CAaTb CEpPBEP MOBTOPHO.

3.7. Pa36noKnpoBKa BbIAENEHHOrO cepBepa NMPoOVU3BOAUTCHA B TedYeHue 24-x 4acoB B
cly4ae MoCTynJieHUs MNOJIHOW onaaTbhl. 3aKa34Yuky pekoMeHAyeTcs co3haTb TUKET O
npoBefeHHON onJjiaTe 3a40/KEeHHOCTW.

3.7.1. Mocne 6nOKMPOBKK YcCAyrn 3a HeynaaTy, MOoANexawun onnaTe nepumos
Ha4YMHaAEeTCHa C NepBOro OHA HEOrJIa4YeHHOro pacyeTHOro nepumona BHE 3aBUCMMOCTU OT
OHSA 6710KMPOBKM.

3.8. BpemMsa noaroToBKW BblAE/IEHHOr 0 cepBepa oT 24 a0 120 4Yacos.

3.9. B cBA3M C MOJIHBIM UCYEpNaHMEM afjpecHoro npocTtpaHcTea IPv4, nOng
BblAEe/IEHHbIX CEpPBEPOB BbieneHne noaceten IP He npoussoanTca. HeobxoammocTs B IP
ajpecax OoJikHa ObiTb cornacoBaHa nepepg 3aka3oMm, OTKas B noJjydeHun IP agpecos He
MOXET ABMATbCA MPUYNHON ONA 0TKasa oT ycnyr cnonHuTens n so3eBpaTa CpeacTB.

3.10. BolgeneHune [OMOJIHNTENbHLIX IP 0Ns BblAeSIeHHbIX CEPBEPOB MPOUCXOOUT MO
3anpocy B OTmen no paboTe ¢ kameHTamu. B 3anpoce HeobxoOuMMO yKasaTb Leb
ncnosb3oBaHuA P 1M OoMeHbl, KoTopble OyayT K HWUM npuBsa3aHbl. [locne onnaTel
BbICTaBJZIEHHOr 0 C4HeTa 3asBKa nepenaeTtcs u paccmaTtpuaeTcs B RIPE. Cpok BbigeneHus IP
cocTaBnseT oo 5 paboyunx gHen. RIPE nmeeT NpaBo OTKa3aTb B Bblgaye IP 6e3 06bsaCHeHMS
MPUYNH.

3.11. Jltobble anrpengbl 1 yCTaHOBKa AOMOJIHUTENIbHOrO annapaTHOro obecnevyerHuns
BO3MOXXHbI TOJ/IbKO MPU YCI0BUK exeMecAa4YHOoN onnaTbl ycnyru flexi-pack (pacwmpeHHas
HacTpoKrKa) CTOMMOCTbIO 15 p.e. B MecsU.

3.12. Ecnv 3aKa34ymk OTKa3blBaeTCHA OT OOMOJIHUTENbHbLIX YC/Yr, TakKuX Kak apeHaa
Windows, ycnyra flexi-pack n gononHutensHoe annapaTHoe obecneyeHne nocsie Toro Kak
O6bl1  BbICTaB/eH CYET [aTa-UueHTpa Ha WX MpoasieHne, 3aKa34yuKk ornJavynBaeTt
BbICTABJIEHHLIA CYET C YY4€TOM CTOUMOCTWU AOMNOSHUTESNIbHbIX YCAYF, OT KOTOPbIX OH
OTKa3blBaeTCH.

3.13. Ycnyra nepeHoca cepBepa B akkayHT 3aka34dnka B GunnnHr komnaHum HETZNER
Online BO3MOXXHa TOJIbKO MpPU YC/OBUN OMJiaThbl KOMMEHCALMOHHOrO njaTexa B pa3Mepe
100% yCTaHOBOYHON MaaTbl MO TeKylwlemy Tapudy, B Ciydae OTCYTCTBUSA TaKOBOro -
MeCAYHOM onJaTbl MO Tekyuwemy Tapudy. TpaHchepy nopsexaT WCKIIYNTESIbHO
BblAeJIeHHble CepBepbl, KOTOpble npefocTasBnfwTCca WcnonHuTenem Ha TeppuTopun
Frepmanum n ®uHnaHaunm (https://fastvps.ru/dedicated?l=de,fi).

3.14. KonnyecTBo pa3MellaeMblX AoMeHoB Ha DNS-cepBepax WcnonHutensa pns
O0OHOro akKayHTa orpaHm4eHo Ao 100 wT. JaHHbIA AMMUT MOXET bbITb yBenndeH o 300
OOMEHOB [/ OAHOro aKKayHTa npu YCJoBMW MpefocTaBieHUs MOTUBUPOBAHHOM
TeXHNYeCKom HeobxXxooMMOCTM CO CTOPOHLI 3aKa34ukKa.

MpuMmeyaHue

3.15. KypcC pacyeTHOM eauHMUbLI MO0 OTHOWeEHU K pybna onpepenseTtcs
NcnonHuTtenem 7 nyb6nukyeTcs Ha cante NcnonHuTens no agpecy
h ://fastvps.ru/payment_meth .

4. Bo3BpaT cpeacTB

4.1. Bo3BpaT cpeaCcTB BO3MOXXEH TOJ/IbKO 3a OCHOBHYIO YCNyry - BblAeNEeHHbIN cepBep.
He Bo3BpallaeTCca CTOMMOCTb YCTAHOBKW CepBepa, NaHesnen ynpassieHus, npegoniaTta v
yCTaHOBOYHasd NjiaTa 3a AonoJsiHUTeNbHble IP agpeca.

4.2. Bo3BpaT OCYyLLECTBAAETCHA TOJIbKO 3a NOJIHbIE OMJlaYeHHbIe N HENCTMOJIb30BaHHbIE
pacyeTHble Nnepunobl apeHabl cepsepa.

4.3. Bo3BpalleHHble CpeAcTBa 3a4McnatoTcsa NMbo Ha akkayHT 3aKa3ymka B OUANNHI-
cucteme MicnonHutensa n moryT BbITb MOTPaYeHbl Ha lobble apyrue Ycnyru icnonHutens,
nnbo Ha pacyeTHbIN cHeT 3aKa34uka.

4.4, Bo3BpaT CpencTB OCYLWEeCTBASAETCA B TedyeHue 45 OHen Ha pacHeTHbIN cyeT
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NcnonHuTens, KpoMe ciiy4yaeB pacTopXeHusa [lorosopa.

4.5. Ina Bo3BpaTa CpeAcTB HeobxoAMMO coCTaBuTb TuUKeT B OTaen no pabote ¢
KJIMeHTaMn C YyKa3aHMeM BCeX PerucTpaumoHHbIX OaHHbIX, OaHHbIX LA [OCTyna K
cepBepy U NpUYnHLI 0TKa3a oT YCyr.

4.6. Insa Bo3BpaTa CPEACTB Ha pacCYeTHbIA cYeT 3aka34ymka rnocne corsacoBaHus
CyMMbl Bo3BpaTa ¢ ®PuHaHcoBbiM OTanenom WcnosHUTeNns nyTeM OBYXCTOPOHHEro
noanucaHns akTa CBEPKW Ha OaTy BO3BpaTa, 3aKa3yuK O0JDKEeH HanucaTb ouLmaibHoe
nMCcbMoO Ha ¢mpmeHHoOM 6naHKe CBOen opraHusauum O BO3BpaTe CpenAcTB. B nucbme o
BO3BpaTe CPeACTB 3aKa34duMK yKa3sbiBaeT CBOW perncTtpaumoHHbie ©n OaHKOBCKME
PEKBU3NTLI, CYMMY BO3BpaTa LUuUdpamMm 1 Nponucbto ¢ ykasaHuem "HOC He obnaraertcsa”,
MPUYNHY BO3BpaTa LeHeXHbIX CpeAcTB. [MMCbMO Ha BO3BpaT CpelcTB OT 3aKasyuka
OOJKHO 6bITb MOANMCaHO PyKoBOAUTENIEM OPraHu3aLunm.

4.7. Mpwn BO3BpaTe CPEACTB YYMTbIBAOTCA CKUOKWN, KOTOPble BblIN aKTUBMPOBAHLI
npu onJsate CcepBuUcCa, T.e. BO3BpaLLaeTCA TOJIbKO (pakKTMmyeckasa orJjla4eHHas CymMMma
rnononHeHus cyeTa (6e3 6oHycoB 1 T.4.).

NMpuMmevyaHue

4.8. KypC pacCyeTHOM eauHULbl MO OTHOWEHUK K pybno onpegenseTcs
NcnonHuTtenem 7 nybnnkyeTcs Ha caunTe NcnonHuTens no agpecy
https://fastvps.ru/payment_methods.

5. Mpoumne ycnosus

HacTosuwee MpunoxeHne aBAseTCA HEOTbEMJIEMON YacTblo [loroBopa 1 BCTyNaeT B
CuJy C MOMeHTa noanucaHusa lorosopa obenmmn cTopoHamu.
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