Ilopaook npedocmasnenusn yciyz apeHowvl 8bl0€1eHHO20 Cepaepa u/uilu 6UPmyanbHo20
6blOeIeHH020 cepeepa

TepMuHBI H onpeeIeHUS

Black-list (uepHblii cnucok) — Onokuposka IP anpeca cepsepa, oo email agpeca [onp3zoBarens, Ha
OIIpeJIeNIEHHBIX pecypcax B ceTu MIHTepHeT B ¢BsA3U ¢ HapymeHueM [lonap3oBareneM npasuil.

DDoS — pacnpenenéHHas aTaka Ha 0TKa3 B 00CITy)KUBaHHH.

IP (Internet Protocol) — wMapmpyTU3upyeMblii ceTeBOH NPOTOKOJ, MPOTOKON CETEBOI0 YpPOBHS
cemeiicra TCP/IP.

IP-cerb — nuanason [P agpecos.

Root-noctymn — poctyn 3aka3unka K cepBepy Ha YpOBHE CyIepIONb30BaTelst root, KOTOPBIH

ucrionbs3yercs B Unix cucremax.

AxkayHT (y4éTHasi 3amMch) — 3allUCh, COJEpIKallasi CBEACHHs, HEOOXOOUMBbIE sl MACHTH(UKALUH
3aka3yuKa IpH MOJKIIOYEHUH K CHCTeMe, MH(DOPMALIUIO JUIsl aBTOPHU3AIMH U yUu€Ta.

AnTaiiM — BpeMsi HEeNpepbIBHON pabOTHI cepBepa ¢ MOMEHTA 3arpy3KH M J0 MOMEHTa IPEeKpalleHHs
paboTh! (3aBHCaHMS, TIepe3arpy3KH, BBIKIIOUECHNUS, TPEKPaIeHUs paboThl aHAIU3UPYEMOTO IPUIIOKEHHS).

BuasmmHr-cucrema, Jinunplii kadbuHer Wi BUJIMHI-Ka0MHEeT — aBTOMATU3UPOBAHHAS CHCTEMa yuéTa
MpeaOCTaBJICHHBIX yCJ'lyF, Hux TapI/I(bI/IKaIll/II/I W BBICTABJIICHHA CYCTOB [JIA OILJIAaThI. bunnunr-cucrema
HcnonauTelnis pacnosioxkeHa 1o agpecy: https://bill2fast.com/.

BupryanabHubiii BeiesieHHbI cepBep VPS/VDS (Virtual Private Server/Virtual Dedicated Server) —
BUJI XOCTHHTa, NMPH KOTOPOM (PU3MYECKUI cepBep pa3zeiseTcs Ha HECKOJBKO TaK Ha3bIBAEMbIX BUPTYaIbHBIX
BBIJICJICHHBIX CEPBEPOB, KOTOPHIE B CBOIO OYepe b MPEIOCTABISIOTCA 3aKa3uuKy B apeHAy.

BoiesieHHBIN cepBep — B XOCTUHTA, IPH KOTOPOM 3aKa3uuKy LETHKOM MPEIOCTABISAETCS OTACTbHBIN
(usnueckuii cepuep.

JlaTa-ueHTp — CHEUMANM3UPOBAaHHOE IIOMEUICHWE WM 3[aHHe IS Pa3sMELICHUS CEepBEPHOTO U
KOMMYHHUKalTUOHHOT'O O60pyI[OBaHI/I$[ U IIOAKJIFOYCHHUS K KaHaJlaM CCETHU I/IHTepHeT; TAKXKE ITIOHUMACTCA KakK
croporHsaa(un) Kommanusi(n) (TpeTse JHIO0), MPETOCTABISIONIAs yCIyrd MCIOMHNTEN0, KpoMe Cly4daeB, Korjia
3aka3unKk UCIONb3yeT coOCcTBeHHbIN JlaTa-nienTp McmonauTtens.

Hcyunciienne cpokoB — Bce Cpoku [yl Leneil [loroBopa onpenenstorcs 10 MOCKOBCKOMY BPEMEHHU.
Pabourie mHHM OnpenensoTCs B COOTBETCTBHM C O(QHUIMAIBHBIM KaJleHJapeM IsATHIHEBHOW paboueil Henenu c
BBIXOIHBIMU TTHSMH B cy000Ty M BOCKpeceHke. s onpeneneHust BpeMeHH COOBITHH MCTIONB3YIOTCS TTOKa3aHHUs
BPEMEHH, XpaHUMbIE OMIUTMHT-CUCTEMOH.

Konrtent — mo6oe nndopmamoHHoOe HarnoJHeHe HHHOPMAIHOHHOTO pecypca.

JluneBoii cuer wnu banaHc— BHYTpEHHUH JHUIIEBOW cYeT B OWIIMHT-CHCTEME, OTOOpaKarolui B
POCCHICKHX pYyOIIsIX JEHEXHbIE CPEACTBA 3aKa3unKa, BHECEHHbIC Ha JIMLIEBOM cueT/0anaHc MOCPEACTBOM OILIATHI
cdyeTra Ha ToMoONHEeHHWe OanaHca. JleHeXXHbIE CpENCTBA C JHUIEBOTO cdera/OamaHca 3aka3unka MOTYT OBITh
HCIOIH30BAHBI IS OIUTATHI Y CIIYT.

Onepanuonnas cucrema (OC) — KOMIUIEKC YIPaBIIONNX U 00pabaThIBAIOIINX IPOTPaMM, KOTOPHIE, C
OIHOI1 CTOPOHBI, BBICTYIIAIOT KaK HHTep(eiic MeX Iy yCTPOWCTBAMH BEIYUCIUTEIHHON CHCTEMBI M PHKJIATHBIMH
porpaMMaMi, a C Jpyrod CTOPOHBI — TIpeIHA3HA4YeHBI JUIA YINPABICHHUS YCTPOHCTBAMH, YIIPaBICHUS
BEIYMCIIUTENIFHBIMI  TIporieccaMy, 3(PQEKTHBHOTO paclpeleNieHHs BBIYHCIUTENBHBIX PECYpCOB  MEXKIY
BBIYMCIIUTENIEHBIMH MPOIECCAMHU H OPTaHU3AINH HAIEKHBIX BEIYMCICHHUH.

OT4eTHBIi NepHOJ — KaJCHIAPHBINA MecAll (IEPHOJ C TIEPBOTO JI0 MTOCIEIHETO YHCIIa MECsIIa).

I[aneas ynpaBjiaeHus: — MporpaMMHOE oOecIieueHne ISl yIaIEHHOTO aIMIHICTPUPOBAHIS BeO-cepBepa
yepes Opaysep.

[porpammuoe odecneyenue (IIO0) — COBOKYITHOCTH NMPOTpaMM CHCTEMBI 00paOOTKH WH(POPMALUH U
MPOTPaMMHBIX JTOKYMEHTOB, HEOOXOUMBIX JUIsl SKCIUTyaTalli 3THX HPOrPaMM.
PacueTHasi eIMHMIA — eIMHULA TapU(UKALMK YCIYT; KypC pPacdeTHOW SIMHMIBI 110 OTHOIICHHUIO K

pyomro  ompenmemnsiercss  McmonmHuTeneM m  myOnmmMKyercs Ha - caidte  McmomHmTenms 1o ampecy
Pacuernslii nepuox — 30 (TpuamaTs) KaneHAapHBIX JHEH C MOMEHTA aKTUBAIMH Y CITYTH.
Caiit McnonHuTe 1 — COBOKYIMHOCTH MH(OPMAIMOHHBIX PECypcOB VICHOMHHUTENS, JOCTYNHBIX Yepes
ceTb MHTEpHET. caifiT MicosHUTEINS paconoxkeH 1o aapecy: https://www.fastvps.ru/.

CepBep — anmapatHoe 00ecCIeUeHNE, BBIACICHHOS W/WIN CIICIHAIN3UPOBAHHOE IS BBIIOMHEHUS Ha
HEM CEPBHCHOTO MPOTPAMMHOTO 00ECIIEUECHNSI.
Ckan ceTH (CKaHMpOBaHHe NMOPTOB) — TiepeOop OONBIIOTO Ymcia y3MOB (M3 OOHOM WM Pa3HBIX

MOZICETEeH) C IIENBI0 MOMCKA JOCTYIHBIX MAIIMH WM MOCIEAYIONIEH IOMBITKA IHOIKIIOYEHHS K OJHOMY HIIH
HECKOJIBKUM ITOpPTaM.

Tuker-cucreMa — cucTeMa KOMMYHHUKaMM Mexny McrmomHnTenem m 3aka3uMKoM, OpraHW30BaHHAS
4yepe3 OmuTnHT-crcteMy VcmomHuTens.

TukeT - THCEMEHHOE COOOIIEHME, a TAK)KE JICHTA MEPENNCKH 3aKka3yuka ¢ McromHurenem B OWMIIMHT-
cHCTEME.

Tpaduk — 06bEM nHpOpManuK, IEpesaBaeMoii 10 CETH 3a ONPEIEICHHbINA TIEPHOJI BpDEMEHH.

Yeayrn — yciyru nim paboTsl, OKa3bIBaeMbIe (BBITIOIHsAEMbIE) Mcnonnurenem B pamkax Jlorosopa.

XocT-MammHa/HOAA — IIaTGOpMa, Ha KOTOPOH PACIOJIOKEHO HEKOE KOJIMIECTBO BUPTYAIFHBIX MAIlIMH
(VPS, VDS).

1. IIpaBa 1 0013aHHOCTH CTOPOH
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1.1. UcnotHUTENB 005I3yeTCs:

1.1.1. Oxa3piBaTh 3aKa3uWKy YCIyTH, COOTBETCTBYIOIIHME II0 Ka4eCTBY IEHCTBYIOIIMM CTaHIapTaM,
TEXHHYECKUM HOPMaM M TIpaBHWiIaM, JHIEH3MSIM, YCJIOBHSAM JlOroBOpa MpEmOCTaBICHHS YCIYyT apeH.Ibl
BBIJICTICHHOTO W/WMJIM BHPTYaJILHOTO BBIIEIEHHOTO cepBepa (manee-/lorosop) u IlpunoxeHnsM K HEMy JBaIaTh
YeThIpe Yaca B CyTKH, CEMb JHEH B HEAEMO, O€3 MepephIBOB, 3a MCKIIOYEHHEM BPEMEHH, HEOOXOOMMOTO IS
MIPOBEACHUS MPOPUIAKTHIESCKUX H/MIH PETIIAMEHTHBIX paboT.

1.1.2. TlpenoctaBute 3aKa3uyuKy HOCTYN K YCIyTe, IOCIE BBITIONHEHHS PErTaMEHTHBIX TEXHUYECKUX
OpraHM3aIllOHHBIX Mpouexyp B pamkax JloroBopa M omuarel 3aka3dudKOM cdeTa 3a YCIyry CONIACcHO
BEIOpaHHOMY TapHU(pHOMY IUIaHY 32 BECh PACUETHBINA IEPHOI.

1.1.3. UzBemiare 3akazunka 00 M3MEHEHHSX YCIOBHH [loroBopa, MpHIOKEHHH K HEMY W Tapu(OB HE
MeHee 4eM 3a 15 (MATHaaumaTe) KaJIeHIapHBIX AHEH A0 BCTYIUICHHS M3MEHEHHWH B CHITy 4epe3 3JIEKTPOHHYIO
THKET-CUCTEMY, pa3MelIeHHyIo 1o azapecy https://bill2fast.com/, a Taxke myTeM OTHPAaBKH YBEIOMIICHHH 00
W3MEHEHHSAX 110 KOHTAKTHOH O3JIEKTPOHHOW IIOYTe, yKa3aHHOW 3akazunkoM B JIndHOM KkaOwHETe OMIUIMHT-
curembl VciomauTens.

1.1.4. TlpemocraBuTh 3aka3zuvKy BO3MOXKHOCTb IIOJy4Y€HHUS KOHCYJIbTAUUMH TOCPENICTBOM THKET-
cucTeMbl. VICIONHUTENb TPENOCTaBIsIeT TEXHUUYECKYIO IOJJIEPKKY 3aKa3dWKy B paMKaxX YCTaHOBJIEHHOTO
pernamenta. (Ilpunoxxenne Ne 4 k JloroBopy)

1.1.5. TlpenocraBnars nHGOpManuio o Tapudax (TapudHBIX IJIaHAX) U1 OIUIATHl YCIYT, O TEPPUTOPHH
OKazaHWsA Ycuyr (30He oOCIyXHBaHMSA), 00 OKa3bIBAEMBIX YCIyrax M 000 BCEX W3MEHEHHMSX, CBSI3aHHBIX C
npefocraBieHneM Yeiyr McronHuTeneM myTeM pasMelieHnst HHpopManuy Ha caiite Mcnomxurens no agpecy
https://fastvps.ru/.

1.1.6. IlpenocraBnsaTh 3axka3unky HWH(POPMALMIO O COCTOSHHHM €ro JIMIEBOTO CYETa B €ro JIMYHOM
OWITMHT-KaOWHETE WM TI0CPECTBOM THKET-CHCTEMBL.

1.1.7. TlpuHumars oT 3aka3yWKa IIOCPEICTBOM THKET-CHCTEMBl HWH(OPMAIMI0O O TEXHUYECKUX
HEHUCNPaBHOCTSIX, PEMATCTBYIOLIUX MTOJIB30BAaHUIO Y CITyTaMH.

1.1.8. OOGecmeunts coOmofeHne TaWHbl cBsS3u. CBeaeHus O 3aKa3yuke, CTAaBIIME W3BECTHLIMHU
HcnonHuTento npu UCHONHEHMH UM J[oroBopa, MOTYT NEpeAaBaTbCs TPETbUM JIMLAM TOJIBKO C MHCBMEHHOTO
cormtacusi 3aka3uMKa, 3a HCKIIOUCHHEM CIy4yaeB, NPEAyCMOTPEHHBIX 3aKOHOAATENBCTBOM Poccuiickoit
Denepanui.

1.2. UcnonnuTeb BOpaBe:

1.2.1. TlepecMOTpeTh YCIIOBHS MPEAOCTABIEHHUS YCIYT 1o J[oroBopy, NPHIOKEHUH K HEMY M TapU(OB ¢
00s13aTeNbHBIM M3BEIIEHHEM 3aka3udKa dYepe3 OJJIEKTPOHHYIO THKET-CHCTEMY, a TaKke II0 KOHTAaKTHOM
JJIEKTPOHHOM IoYTe, yKa3aHHOH 3aka3uyrkoM B JInuHOM KaOuHeTe OMILIMHT-cUTeMbI VcomHuTens.

1.2.2. V3meHSATH Kypc pacueTHOM €AMHHIBI B OZHOCTOPOHHEM IOPSIKE IIYyTEM OIYOJIMKOBaHUS
nHdopmanun Ha caiite Vcomuurens no aapecy https://fastv, ayment meth U yBEJOMIJICHUS 3aKa3uuKa
yepe3 TUKET-CUCTEMY U 110 KOHTAKTHOM 3JIEKTPOHHOM mouTe.

1.2.3. IIpMOCTaHOBUTE CEPBUCHI U CEPBEPHI 3aKa3uHKa:

JULSL TIPOBEJICHHUS TIJIaHOBOT'O OOCITYKUBaHHSI 000y 10BaHHMS;

u3-3a DDoS nnu apyrux ceTeBbIX arak;

B pe3yJbTaTe CTUXUHHBIX O€/ICTBHI U APYTHX (OPC-MaKOPHBIX OOCTOSTENBCTB;

B Clly4yae HCIOJIb30BaHus 000pyaoBaHus U ceprca VcromHurens 3aka3uukoM B HE3aKOHHBIX LIEJISX;
IIPY HapyIIeHNU 3aKa34ylKOM ITPaBUII TEXHUUECKOH IKCIUTyaTalllii 000py I0BaHHS;

MIpYU OTCYTCTBUM OILIATHI Y CIIyT 3aKa3uMKOM B yCTAaHOBJIEHHBIE B JIoroBOpe CPOKH;

B CIlyuae CO3/laHUs OBBIILICHHOM Harpy3KU Ha CETEBYIO U Apyrue HHPpacTpyKTypsl Mcnonnurens;

B Clly4ae HENPUHATHUS 3aKa34yMKOM Mep I10 MOCTYIMBLIEH xaobe B TeueHue 24 (BajlaTy YeThIpex)
4acoOB C MOMEHTA ITOCTYIUICHHUS JKaIO0bI.

1.2.4. B3umarh JONONHUTENBHBIE IUIATEXKH 3a JOMONHHUTEIbHbIE YCIyrd. IlepedeHp NOMOTHUTENBHBIX
yeiyr pasmerieH B [Ipunoxenun Ne3 k JloroBopy 1o aapecy https:/fastvps.ru/support/agreement/hvu

1.2.5. M3piMaTh Heucnojb3yeMble 3aka3unkoM JomnonHutedpHble I[P aapeca, a Takke B ciydae
ucnone3oBaHus IP aapecoB He 1Mo Ha3HaueHHIO, yKa3aHHOMY B 3asBKe Ha nomydeHue. Omiata 3a yCTaHOBKY U
ucnonb3zoBanue [P He Bo3Bpalaercs.

1.2.6. 3aMeHATh KOMIUIEKTYIOIINE BBIJICIEHHBIX CEPBEPOB HAa aHAJIIOTHYHBIE IO XapaKTePHUCTUKAM MOJIEIH
WK JTyd1ie, 0e3 IpeaBapUTeIbHOTO YBEAOMICHHS 3aKa3unKa.

1.2.7 3anpamuBare JOTOJHUTENBHBIE CBEICHUS O 3aKa3unke JUO0 MOATBEPKACHHUE CBEICHHUM B Cllydae
BO3HHKHOBEHHSI COMHEHHI B JOCTOBEpPHOCTH JAHHBIX B TEUEHHE BCEro cpoka neictBus Jlorosopa mytem
HAalpaBJICHUA 3allpoca Yepe3 AEKTPOHHYIO THKET-CHCTEMY U Ha KOHTaKTHBIM 3MEeKTPOHHBIN aapec 3aka3zunka. B
cllydyae Helpe0CTaBIIeHHsI 3alpallliBaeMbIX JaHHbBIX B TeueHue 3 (Tpex) pabounx AHEi ¢ MOMEHTa HalpaBlIeHUs
3ampoca VcrmomHuTens BIpaBe NPUOCTAHOBHTH OKa3aHHE YCIyr, OTMEHHTh 3aKa3 Ha HOBYIO YCIYTy, JHOO
OTKJIOHHUTH 3a8BKy 3aKa34yMKa Ha MPOAJICHNE CPOKa MPEIOCTaBlIeHHs YCIyrH. [laHHbIe OrpaHUYeHUs] MOTYT OBITh
CHATHI B TeueHHE 3 (Tpex) pabouux THEH ¢ MOMeHTa nonydeHus McnomuureneM 3ampammBaeMold HH(POPMAaIIUH.
B caywae, ecnmum 3aka3uMk He IIPENOCTaBIsAeT HeoOXomumyio HHGopmaimio B TedeHue 30 (Tpumumarti)
KaJCHJapHBIX JIHEH ¢ MoOMeHTa 3ampoca HH(popmarmu VcnomHutenem, cmoaHWTENb BIpaBe pacTOPTHYTH
Horosop.

1.2.8. B 3aBucuMOCTH OT MOTpeOHOCTEN 3aKka3uynuKka PeKOMEHIOBATh €My Iepexo Ha Apyroi Tapud aubdo
MTOJIKITFOYEHUE TOTTOTHUTEIBHBIX OIIIHH.

1.2.9. Pa3memarp sorotur, (GUpPMEHHOE HAMMEHOBAaHWE WJIM TOBApHBIM 3HAK 3aka3unWka Ha caiTe
HcnonuuTens (B 6J0Ke KIMEHTOB, C IPSIMON CCHUTKOM Ha calT 3aka3unka), B MOPTHOINO0, HA MHBIX TUIOIIAIKAX,
e NpUCyTCTByeT McnonHuTens (ConceTy, peHTHHTH, KaTalord, peKIaMHble OyKIeTs! B mpod. ). st momydeHus
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YKa3aHHBIX MaTepuayioB VICIIONHUTENb MMEET NMPaBO HCIIOIb30BATh OTKPHITBIE MCTOYHHWKH. 3aKa34MK HMMEET
MIPaBO MPENOCTaBUTh CKOPPEKTUPOBAHHbIEC MII OOHOBJIEHHBIE MAaTEpPHAIIbI IT0 CBOEMY YCMOTpeHuto. Pazmerenne
JIoTOTHMNA, (PUPMEHHOTO HAaMMEHOBAHHS MM TOBAPHOTO 3HAKA HE SABIAETCA PEKIaMHOM mH(opMarmed Ycmyr
3akaz4mKa.

1.2.10. VYcrananmuBate criermanusupoBanHoe [10 Ha cepBep 3aka3umka Ui IHATHOCTUKH COCTOSHHS
JVICKOBOH CHCTEMBI W TPEAYIpEeXISHUS ee OTKa3oB. IIpum 3TOM HUKakoil KOH(pHICHIHATBHOW HWH(pOpMAanuy,
KpPOME COCTOSIHUSI IUCKOB, HE IiepenaeTcsi. MOHUTOPUHT OCyIecTBIsIeTcs ¢ moMomibio 110 ¢ OTKPBITEIM KOJOM, C
KOTOPBIM MOKHO O3HaKOMHTBCS 31ech: https:/github.com/FastVPSEestiOu/storage-system-monitoring. Taxxe
JUIl TMarHOCTUKHM alNapaTHBIX IpoOieM MoxeT ObITh BKModueHa mnoxcucrema Linux Kernel Netconsole,
TIepeiaroast o CETH COOOIIEHHS O COCTOSIHUM 000PYIOBAaHHS Ha yJalICHHBIN cepBep.

1.2.11. Otkazath 3aka3uuKy B JaJbHEWUIIEM COTPYOHUYECTBE, €CIM B TEUECHUE IONYroia Ha cepBep
3aKa3urKa MOCTyNMIIO Oosiee OTHOH Kajo0bl Ha pa3MeIleHHe IeTCKOH opHOoTrpaduu.

1.2.12. TlpnocTaHOBHUTH OKa3aHUE BCEX JOMOIHUTEIBHBIX yCIyT (B TOM umcie momnepxku DNS) mocie
3aKpBITHS BCEX OCHOBHBIX YCIYI XOCTHHTa (KaK BHPTYaJbHBIX CEPBEPOB, TaK M BBIACICHHBIX) HA aKKayHTE
3aka3uuka.

1.2.13. TTockompKy HepenucKa H/Wii IeperoBOphl COTPYIHUKOB MeXay McromHuTeneM u 3aKa3duKoM B
TUKET-cUcTeMe 1o anpecy https://bill2fast.com/ u mr0OBIX APYrHX WHPOPMAIMOHHBIX cHcTeMax McmomHuTens,
BKJIIOYasi, HO HE OIPaHWYMBAsCh - DJIEKTPOHHOM IOYTOH, OH-JIAHH 4YaTOM, KOMMYHHUKAIUSM{ TIPH TIOMOIIH
TeneoHHOH cBsi3u W/uin [P-Tenedonnn He SBISIOTCS OXpaHAEMBIMU NIEPCOHAIBHBIMHU JAaHHBIMU, McnonHuTens
BIIpaBe CBOOOIHO HCHOJIB30BaTh MX B IEJSX, HE MPOTHBOPEYAIIMX 3aKOHOAATEIHbCTBY (BKIIOYAs, HO HE
OTPaHWYMBAsICh, PEKIAMHBIMH LEISIMH), MOPAJIBHBIM W 3THYSCKMM HOpMaM, B TOM dYHcie 0e3 commacus
3akazunka, €clIM TpU 3TOM M3 Hee OymyT ynaleHbl Bce OOBEKTHI, KOTOPHIE MOTYT OBITh OTHECEHBI K
MepCOHANIbHBIM JaHHBIM 3aKa3unka M MOTYT ITO3BOJIUTH OJHO3HAYHO HJICHTHU(PUIMPOBATh 3aKa3uhKa C
HCIIONIb3yEMOH MEePENUCKON 1/HIIN TIEpErOBOPaMH.

1.2.14. HcnomHutenb BIpaBe CaMOCTOSTEIBHO TMONYYUTH JOCTYN K cepBepy 3aka3zumka, 0Oe3
MIPE/IBApUTENIGHOTO COINIacHsl 3aKa3unka, B CIy4ae MPOBEAEHHS CPOYHBIX TEXHHYECKHX pabor, He
3aTparuBarolIUX JaHHbIE 3aKa3yHKa.

1.2.15. IIpuocTaHOBUTH OKa3aHWe yCIyru mnoiuepkku DNS B ciyyae moctyruieHus »ajlod Ha JOMEHBI
3aka3uuka, pazMemaemsle Ha DNS-cepsepax Mcnonnurens.

1.2.16. Ilepematp wuH(poOpMamuio O 3aKa3dMKe B IPABOOXPAHHUTENBHBIE OpraHbl, B CIy4asx,
MIPeIyCMOTPEHHBIX 3aKOHOATENbCTBOM PD.

1.3. 3aka34uuk o0s3yercs:

1.3.1. Ilocne mpemocTaBieHHs €My root-IOCTyHa K CEpBEpy HECTH BCIO OTBETCTBEHHOCTb, C AITUM
CBSI3aHHYIO.

1.3.2. CBoeBpeMEeHHO OIlIa4YMBaTh YCIyrm B cooTBeTcTBHM C IlyHkToM 2 Hacrosimero [lopsoxa
npedocmasnenus yciye apeHobl 8bl0eNeHH020 cepeepa u/unu BUPMYanrbHO20 8bl0ENeHH020 cepeepd.

1.3.3. Hectu OTBETCTBEHHOCTh 3a COOTBETCTBHE BCEX Pa3MELICHHBIX MAaTEpUAJIOB (B TOM YUCIE CCBHUIOK
Ha HUX), ucrons3yemoro 110, KoHTeHTa, pa3MEIIEHHOTO Ha CepBepe, 3akoHaM 00 aBTOPCKUX M CMEXHBIX ITpaBax
Y HOpMaM JIeHCTBYIOLIEr0 3aKOHOAaTeNnbcTBa PD.

1.3.4. Hectu monHy10 OTBETCTBEHHOCTbH 332 CBOM ITyOJIMYHBIC BBHICKAa3bIBAaHHS M JICHCTBHS, OOpaIlEéHHbIC
nportuB Mcnonnurens. B ciiyyae HenokazyeMoOCTH KakUX-THOO MpETeH3Wil w/mnn oOBMHEHMH, Mcnomnurens
OCTaBJISIET 3a CO0O0I IPaBo OOpaIleHus B CY/I.

1.3.5. CoGimronars KOH(QUAESHIMAILHOCTh CBOCH PErMCTpalMoOHHON MH(pOpMaIMU (JIOTWH M mapoib). Ha
3aka3ymKe B IIOJTHOM 00bEeME JISKHUT PUCK MOCIEACTBHI YTPaThl aBTOPU3AIIMOHHBIX JaHHbIX.

1.3.6. Hanpasnisate BCe BOIPOCHI, CBSI3aHHBIC ¢ pabOTOCIOCOOHOCTRIO CcepBepa 3aKka3uuka, TONBKO 4Yepes
TUKeT-cucteMy Mcnomaurens. [Tpu oOparieHnn o6s3aTenbHO yKa3biBaTh Bce TpeOyeMble JITaHHBIE, B TOM YHUCIIE
3anpanBaeMble JOMOIHUTENBHO.

1.3.7. Hectu OTBETCTBEHHOCTb 3a IPABOMEPHOCTh YCTAHOBKM M HCIIONB30BaHMS JIUIIEH3MOHHOTO
xommepueckoro [10, B ToM gucie U B cilydae ycTaHOBKU Takoro 11O coTpyaHHKaMU TEXHHYECKOH MOAEPIKKU
Hcnonaurens no 3anpocy 3akazyuka.

1.3.8. CBOEBpEMEHHO U B YCTAHOBIEHHOM 3aKOHOM IOPSAJIKE MPEKPATUTh UCTIOIb30BAHUE JIUIICH3MOHHOTO
kommepueckoro [1O, ycTaHOBIEHHBIX H(MJIM) MCIOJIB3YEMBIX C HapyIICHHEM aBTOPCKUX M CMEXHBIX IpaB U
YIAIUTh TAKOT'O POJIa IK3EMILLIPBI C CepBepa MPOrpaMMHOTO 00ECIICYCHUS.

1.3.9. VYka3blBaTh AOCTOBEPHBIC NaHHBIE TPU PErHCTpalMd B OwuIMHr-cucreme Mcnomnurens. B
NPOTUBHOM ciiy4ae VcrosHuTe b 0CTaBIIsIeT 32 CO0O0I MPaBO NPHUOCTAHOBUTH OKa3aHHUE YCIYyT 3aKa3yHKy.

1.3.10. Hectu OTBETCTBEHHOCTS 3a JIFOOOM MPSAMON MaTepPUAIbHBIN yIIepO, IPUIMHEHHBIHA 000PYyI0BaHHIO
Hcnonuurens 3aka3uynuKkoM, 1 BOBMECTHUTH €€ B IIOJIHOM 00beMe 0 epBOMY TPeOOBaHUIO B TeueHHe | (0JHOr0)
pabouero aHs.

1.3.11. PerymspHo (He MeHee OOHOTO pa3a B HEIENIO) MPOBEPATh HAIWYHE AaJPECOBAHHBIX €My
cooOmenuii (YBeIOMIICHHI, U3BEIIEHUI) B OMJUTUHT-CUCTEME MITU 3JIEKTPOHHOM IMOUTe, YKa3aHHON B OWMJUIMHT-
CHCTEME, a TaKke 00eCHeUnTh aKTyaJbHOCTh HHQOpMaLUK 00 axpece EKTPOHHOM MOUThl B OUIUIMHT-CUCTEME
U JIOCTYIHOCTB JIEKTPOHHOTO ITOYTOBOTO SIITHKA.

1.3.12. Cobmronath 1 BBIOIHATE TpeOoBanus JloroBopa u Hactosmiero [lopsoka npedocmasieHus yciye
apenovl 8bI0ENICHHO20 Cepeepa U/uiu UPMYanbHO20 8b10EIEHHO20 cepeepa.

1.3.13. CamocToATENbHO CIEANTH 32 KypCOM pPAacHYeTHOH €IWHMIIBI, KOTOPBIA OMyOIMKOBAaH Ha caiTe
HUcnonuurens no aapecy https:/fastvps.ru/payment methods.

1.4. 3aka3uuk BHpaBe:

1.4.1. YcranaBnuBarh U HUCIONB30BaTh Jto06oe 11O Ha cBoeM VPS/BEIIENeHHOM cepBepe B ciiydae, eciiu
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OHO SBISETCS JICTAIBHBIM M HE HAapyIIaeT aBTOPCKMX M CMEKHBIX IIpaB, a TaKKe NEHCTBYIOUIMX HOPM
3aKoHoJaTenbCcTBa PO.

1.4.2. Vicionp30BaTh CBOI cepBep B JMOOBIX LENAX, HE IPOTHBOPEUAIINX 3aKOHOMATeIbCcTBY PO, 3akoHam
00 aBTOPCKUX M CMEKHBIX NTPABaX, a TAKKE HOPMaM 3THKH H MOPAIIH.

2. CTOMMOCTB YCJIYT H NOPSAIOK PacyeToB

2.1. Yenyru ormaunBaroTcs 3aKa3dUKOM Ha OCHOBaHHMHU CPOpMHpOBaHHOTO McmomHuTENneM cueta myTemM
TIEPeUNCICHUsT JICHE)XKHBIX CPEACTB Ha pacueTHed cueT Mcnomnurens. Cder Ha TPOUIEHHE YCIyTH
aBTOMaTHuecKu Qopmupyercss 3a 14 ngHEH 10 OKOHYAaHWS OIUIAYEHHOTO CpOKa apeHiasl W ayonupyercs
Ha JEKTPOHHYIO NOUTY 3aKa3urKa, yKa3aHHYI0 IpH peructpanun. CU4€T Takke MOXKHO pacredaTars U3 JIMIHOTO
KabuHeTa 3aKa3dnka.

2.2. Tapudsr Ha Yenyru ([Tpunoskerune Ne3 k JJoroBopy), okazbiBaeMbie 1o JIoroBOpY, YCTaHABIMBAIOTCS
HcnonanTeneM B pacueTHBIX enuHHIAX. Kypc pacdeTHOW eqUHUIBI 0 OTHOLICHHUIO K PyOIro OImyOIMKOBaH Ha
caiite Micmomaurens o aapecy https:/fastvps.ru/payment methods.

2.2.1. Ycmyru, mpenocraBisiemble VcmomaureneM, He obOmaratorcss HJIC. Ha momeHT 3akimroucHHS
HacTostmero JloroBopa VcmomHWTENs HAaXOAWTCS Ha YHPOIIEHHOH cucreMe Hamoroobnoxenus (YCH), na
ocHoBaHMW TyHKTa 2 cratbu 346.11 HK P® ycmyrm HJIC He obOmaratorcs. B ciyuae yTparsl mpaBa Ha
npumeHerne YCH, HcnomHuTens 00s3yeTcss M3BECTUTh 3aKa3uMKa OO0 yTpaTe TaKoro IpaBa W IEepedTH Ha
pacuetsl ¢ yuerom HJIC.

2.3. 3aKa34uK CaMOCTOATENILHO BBIOMpaeT Tapu( M KOJMYECTBO PAcUETHHIX MEPHOIOB MPEIOCTABICHUS
Yeayr npu odopmiieHnH 3aKas3a, KpoMe TapruQoB, YIaCTBYIOIIMX B PEKJIAMHBIX akiusax. OdopmwiieHne 3aka3a Ha
uHTEpecylomuii Tapu( 3aka3zduuK OCYHIECTBISET CAMOCTOATENBHO M3 CBOETO JMYHOrO KabwHeTa B OWMIIIMHT-
cucreme, Bo Biiaake "Craenmarb 3aka3". IlepeueHp M crommocTh Yeuyr, Tapudbl, UX XapaKTEpUCTHKa H
CTOMMOCTH yKa3bIBaroTcs B [Ipmitoxxennn 3 k JloroBopy "Tapudsr Ha okazanue ycmyr".

2.4. Bce VYcemyru mpenoctaBisitorca Tonbko Ha ocHoBe 100% mnpemomnarsl. TecToBelii mepuon He
npefocrasinsgercs. McnomHutens BOpaBe NPHOCTAHOBUTH OKa3aHUE YCIOyr B cIydae HEYNIaThl cyeTa 3a
CJIEeIyIOIIMIA EePHO apeHabl Y CITyTH.

2.5. VcnionauTens NpUHAMAET IUIATeXU B (popMe OE3HAIMYHBIX IIEPEUNCICHUH B POCCHHCKHUX PyOIsIX Ha
pacueTHsblii cuet Mcnonnutens.

2.6. CpencrBa 3aumcisitorcs McronHuTeneM B cueT 3a yciyry B OwumHr-cucreme Mcmonnutens B
TEUCHHE CIIEYIOIEro paboyuero AHs Mocie IHS UX MTOCTYIUICHHS Ha pacyeTHBIN cueT VcnonHuTens.

2.7. MyuHNMaNbHOH CyMMOI1 cueTa B Cllydyae OIUIaThl BEIOPAHHBIX YCIyr 3aKa3uMKOM B COOTBETCTBHU C
Tapu(aMu ABISIETCS CyMMa OIUIAThl Y CIIYT 32 OIMH IOJTHBIA PacueTHBIN MEepHo/I.

2.8. VcnonHuTtenb He HECET OTBETCTBEHHOCTH 3a 3a/IEPXKKY 3a4MCIICHUS CPEACTB 3a YCIyTH B OWIIIMHT-
CHCTEMY KOMIIAHUU, €CIM OH HE UMEJl BO3MOXKHOCTU Y4eCTh IJIaTeX 3aKa3uhKa M3-3a OTCYTCTBHS ILIATEKHOTO
JOKyMEHTa M3 0aHKa WM OTCYTCTBHS B JIOKYMEHTE HeoOXoquMoW MH(OpMAaIM{ JUIS 3a4MCIICHUSI CPEACTB B
OWJUIMHT-CHCTEMY.

2.9. Onnara cuuTaercs OCyIIECTBICHHON ¢ MOMEHTA 3a4MCIIeHUs IEHEXKHBIX CPEJCTB Ha PACUETHBIN CueT
Hcnonnurens.

2.10. B cimy4ae OoTCYTCTBUSI CBOEBPEMEHHOMN omiarhl VICIOMHUTENb MPUOCTAHABINUBACT OKa3aHHE YCIyT
mo HacrosmeMy Jloropopy, ONoOBELIEHHE O IPUOCTAHOBKE YCIYrH OTNpaBiseTcs Ha e-mail 3aka3uuka,
yKa3aHHBIN IpYU perucTpanuy.

2.11. 3aKkaz4nKy MpeaoCTaBIsIETCS OTCPOUKa IUIaTekKa B TEYCHUE 5 THEH MOCPEeICTBOM OOpalieHus yepes
THKET CHCTeMy, 0€3 TMpeAoCTaBIeHHs TapaHTHHHOro mnuchMa. [lo rapaHTUifHOMY mHCBEMY 3aKa3uuKy
npeaocTaBiseTcs 10 14 qHel oTCpouKH IIaTexa.

2.12. Tlocne GIIOKUPOBKHU YCIIYTH 32 HEYIUIATY MEPHOI, MOICKAIIUI OIUIaTe, HAYMHACTCS C MEPBOTO JIHS
HOBOT'O Pacu€THOI'0 NEePHO/a BHE 3aBUCUMOCTH OT JTHS OJIOKUPOBKHU.

2.13. B ciny4ae oTCYTCTBHsI CBOEBPEMEHHOM OIJIaThl B TeUeHUE 5 (IIATH) KaJIEHAApHBIX JHEH ¢ MOMEHTa
WCTEYEHHs] OIUIAYeHHOro Iepuosaa VcnonHuTenbs MMEeT NpaBO YNAIUTh BCIO HMHpOpManWio 3aka3yuka,
XpaHsllyiocs Ha oOopynoBanuu Mcnomnurtens. B aTtom ciywae mnpenocrtaBieHue YCIayrn 3aKa3uuKy
IpeKpaaeTcs.

2.14. OdopmiieHrEe TOKYMEHTOB

2.14.1. VYcayru cyuTaroTcsi OKa3aHHBIMH B TOM OTYETHOM TME€pPHOAE, B KOTOPOM 3aBEpPUINIIOCH
(axTHYecKoe peocTaBIeHUE Y CIyrH.

2.14.2. Insa Ycnyr, oka3pIBaéMbIX HENPEPhIBHO HA MPOTSHKEHHHM HECKOJIBKUX OTYETHBIX MEPHUOJOB, IO
3asBKe 3aKa3z4MKa Ui [eJed TOKyMEHTO000pOoTa yCTaHABIMBAIOTCA MPOMEXYTOUHBIE JaThl OKAa3aHHUs YCIyTH —
HOCJICAHUM JIeHb Ka)KJOro OTYETHOIO NEPUOAA, B KOTOPOM Yciyra okasbiBajack. Ilnara 3a oT4eTHbIl nepuon
ONpeAesAeTCs Kak JOMs IIarbl 3a JACHUCTBYIOIIMM pAacyeTHbIM IEpHUoA, IPONOPLUUOHAIbHAS OTHOLIECHHUIO
JUTNTENIFHOCTH OKa3aHMs Y CIIyTH B OTUYETHOM NEPHOJIE K PacueTHOMY MEpUOTy Y CIIyTH.

2.14.3. Ecnu B Te4eHHE OTYETHOTO neproa VcrnomHnuTenb oKa3bIBall YCIyru 3aKa3duKy, TO B IIOCIEAHUI
JICHb OTYETHOro mnepuoaa VICMOMHHUTENh COCTABISIET akT 00 OKa3aHMM YyCIyr/paboT M B TEUCHHE JAECITH
KaJICHAAPHBIX IHEH HampapiseT ero 3aka3uuKy uepe3 OWUIMHT-cucTeMy McmomHuTens. 3aka3ddK BIIPaBe B
TEUeHHE JAECATH KaJCHIApHBIX JHEH C JaThl HAIpaBICHUS akTa 3asBUTh CBOM BO3PAXKEHHSA IO HeMmy. B
MPOTUBHOM CJIly4ae akT 00 OKa3aHWM paboT/yCIyr cUUTaeTcs OMOOPEHHBIM U TIOANHUCAHHBIM CO CTOPOHBI
3akazumka.

2.14.4. AXTbl BBINOJHEHHBIX palbOT/yciyr Ha OyMaXKHBIX HOCHUTENSIX HAIPaBISIIOTCS 3aKa3duKy
®denepanbHoii mouToit PO, BeigaroTcs B orice VICIONMHUATENS, a TAKKE MEPEIAIOTCS TOCPEACTBOM 3JICKTPOHHOTO
JOKyMEHTOO0opoTa exeMmecsiyHo. Ilepenada 31eKTPOHHBIX JOKYMEHTOB OCYILECTBIIAETCS C COOJIIONCHUEM BCEX
TpeOOBaHUI  3aKOHOmATeNbcTBA  depe3  akkpenutoanHoro @OHC P®  omeparopa  AIEKTPOHHOTO
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nokymentoobopora OOO «Kommnanus «Tenszop» (https:/tensor.ru) ¢ ncmoms3zoBanueM BeO-permenns CbuC
(https://sbis.ru/edo). Omnara 3a Bxoadmue OKyMeHTHI 3aka3unka depe3 D10 oneparopamu He B3uMaercs. s
mony4eHus TokyMeHToB yepe3 D10, 3aka3zunk yBenomirsieT VICIONHUTENS TOCPEACTBOM THKET-CHCTEMBI H/HIH
0 DAIIEKTPOHHOMY afnpecy finance@fastvps.ru mickMOM B CKaHHPOBAHHOM BHJE€ O COIIACHH TIPHHUMATH
nokymeHTHl mocpenctBoM JJI0. 3akazumk 00s3yeTcss BBICTIATh OPHTHHAN BBINICYKa3aHHOTO IHChMa Ha
opuanYIecknil anpec 3akazguka B TeueHue 10 gHel ¢ MOMEHTa JaThl MHChMA.

2.15. 3akaz4mK caMOCTOSITETHHO HECET OTBETCTBEHHOCTH 3a MPABIWIHHOCTH MPON3BOJMMEIX UM TIATEXKEH.
[Ipu m3MeHeHHN OAHKOBCKHUX PEKBU3UTOB VICTIONMHUTENS, ¢ MOMEHTa OMYOJMKOBAHWS HOBBIX PEKBH3HTOB Ha
caiite Vcmonaurens, 3aka3udk CaMOCTOSTEIHHO HECET OTBETCTBEHHOCTh 3a IUIATEXH, NPOU3BEICHHBIC II0
yCTapeBIINM PEKBU3UTAM, OTIIMYHBIM OT PEKBH3HUTOB, YKA3aHHBIX BO BHOBb CO3IaHHOM CUETE.

2.16. B ciydasx, xorma omara 3a 3aka3udka MPOU3BONUTCS TPETHHM JIUIOM (IUIATEIBIIUKOM), UIS
KOPPEKTHOTO 3aYUCIICHHUS JCHEXHBIX CPEICTB B CYET OIUIATHI YCIYr 3aka3zuhka HEOOXOOMMO COOIIONCHHE
CIICIYIOIINX YCIIOBHIA:

® CCIIH TUTATENBIINK FOPUANIESCKOE U0 WIIN WHANBHAYAIBHBIA IPEANPHHAMATENh — YKa3aHUE B ITOJIE

«Ha3HAYCHUE IJIaTeXay IIIATeXHOTo nmopydeHns «Ormiara 3a ... (3axkazuux), IO CUETY .... (Homep

cuema). JInbo mpenocTaBiIcHNE MICEMEHHOTO YBeoOMIIeHH oT [maTenpiyka Ha GupMEeHHOM OJaHKe

3a MOJIIHCEI0 PYKOBOJISAIIETO JIUIIA O 3a4eTe IIaTe)ka B CYET OIUTATHI cUeTa 3a 3aKa3urKa.
® eCIIM IUTATENBIINK (PH3UYecKoe JIUIO — yKa3aHUe B MOJIE «HA3HAUCHHE TUIATEKay IUIATEKHOTO JOKYMEHTA

UICHTU(UKAIIMOHHBIX JaHHBIX 3aKa34rKa - FOPUANICCKOTO JHIa WK MHINBI Ty aTbHOTO

MIPEIIPUHIMATEITA, a TAKXKe 00513aTeIFHOE IPEIOCTABICHNE TOBEPCHHOCTH Ha MPECTaBICHAE HHTEPECOB

3aka34rKa IIATeNbIIUKOM - pr3mdeckoM JUIoM. PU3NYecKoe U0 MOXKET MePEUUCITUTh OT CBOCTO

MMEHH JICHEKHBIC CPEJICTBA TOIBKO MO OE3HATMYHOMY pacdyeTy Ha pacueTHBIN cyer McmomHuTens.

KaccoBslit yek mpu Takoii oruiate He BhIAACTCsl (PU3NIECKOMY JIMILY, T.K. PACUETHI TPOU3BOASTCS MEKITY

IOPUIMYECKUMH JINI[AMH 1 B JAHHOM ciy4dae (PU3NIecKoe JIMIO BBICTYIAET KaK JOBEPHUTEIh

IOPUMYECKOTO JINIIA - 3aKa34YHKa.

® ecin 3aKa3uuK - MHAWBUIYaJIbHBIN NPEIIPUHUMATEN OIJIAYMBACT YCIIYT'H CO CBOETO cUeTa

(hU3MYECKOTO JIMIa, TO B HA3HAYEHHH IUIaTe)Xa Heo0XoquMo ykaszath: « Omiara ot UII ..., mo cuery ....

(nomep cuema)». KaccoBblil Uek NMpH TaKoH oruiaTe He BhIAaeTcs (GU3MYECKOMY JIMILY, T.K. pacdeThl

TIPOU3BOASATCS MEXKTY IOPUANIECKUMH JIULIAM.

Omara He OyzeT 3aduKCHpOBaHa O MOMEHTA BHIITOJIHEHUS BHIIICYKa3aHHBIX YCIOBHH.

3. BosBpar cpenacts

3.1. 3aka3unK UMeeT NpaBO BEPHYTh CPEJCTBA 32 HEHCIIOIB30BAaHHBIC MEPHONBI apeHabl. VcrnoaHnTensb
BO3BpAILAET IIPe/IOTUIaYCHHBIE ICHEKHbIE CPEJICTBA 32 MTOJIHBIE HENUCIIONB30BAaHHBIE PACUETHBIC TEPUOIbIL.

3.2. Bo3Bpar cpencTB ocymiecTBiseTcst B TeueHHe 45 (copoka MSTH) KaJICHIapHBIX AHEH IyTeM
TIepeurCIIeHs] IEHE)KHBIX CPE/ICTB Ha PacUeTHBIN cueT 3aka3dynKa, KpoMe CilydaeB pacTopkeHus Jloroopa.

3.3. Jlns Bo3Bpara cpenacTB Ha OanaHc 3aka3urka HEOOXOAMMO COCTaBUTh THKET-COOOIIEHHE Ha BO3BpAT
cpencts B Otnen 1o padore ¢ KIMEHTAaMH C yKa3aHHEM BCEX PErMCTPALMOHHBIX JaHHbBIX, a TAKXKe JAaHHBIX IS
JIOCTYyIIa K CEpPBEPY U IPUYMHBI OTKa3a OT Y CIIyTH.

3.4. lna BO3Bpara CpEeICTB Ha pacyeTHbIH cyeT 3aka3uuKa I10CJie COINIAaCOBAHUsS CyMMBI BO3Bpara c
@®unancoBeiM OtzenoM lcnomHurenst myTeM IByCTOPOHHETO IOIIMCAHMS aKTa CBEPKM Ha Jary BO3BparTa,
3aKazuuK JO0JDKEH Hamucarh o(UIManbHOE MUChMO Ha (upMeHHOM OnaHKe CBOEH OpraHm3alMu O BO3Bpare
cpencts. B nmuceMe o Bo3Bpare cpecTB 3aKa3uuK YKa3blBaeT CBOM PETHCTPA[IOHHBIC M OAaHKOBCKHE PEKBU3UTEHI,
cymMMy Bo3Bpara nudpamu u nponuchio ¢ ykazanuem "HJIC He oGmaraercs”, mpudMHYy BO3Bpara JICHEKHBIX
cpencts. IInceMo Ha BO3BpaT CPEACTB OT 3aKa3yHKa JIOJDKHO OBITH MonHucaHo PykoBoauTeeM opraHu3aliy.

3.5. B cnyuae, ecnu VcnionuuTens moHec yObITKH (OTKIFOYCHUE CEPBEPOB, ceteil, monananue [P B black-
list u T. m.) B pe3ynbrare necTBUN 3aka3zunka, KOTOPOMY IPOU3BOAWTCS BO3BPAT CPEICTB, CyMMa H3/IEPIKEK
yIepKUBACTCS U3 CPENICTB 3aKa3uHKa.

3.6. VcnonHuTenp BOpaBe OTKa3aTh 3aKa3uMKy B BO3BpATe CPEACTB B CiIydae HapylIeHHs 3aKa3dMKOM
YCJIOBUI IpEAOCTaBIEHHs YCIyr, OIMCAaHHBIX B HacrosiieM [{opsadike npedocmaeienus yciye apeHobl
6bI0CIEHHO20 Cepeepa u/unu BUPMYAIbHO20 B8bIOEIEHHO20 Cepaepa.

4. OTBETCTBEHHOCTH CTOPOH

4.1. CtopoHBI 00S3YIOTCSI HaIJICKAIIUM 00pa3oM HCIONHATH yciioBus JloroBopa, HactosieM [lopsioxe
npedocmasnenuss yciye apenobl BblOCIEHHO20 cepeepa U/  GUPMYanbHO20 6bIOCIEHHO20 cepeepd W
IIpunoxxenuii, sIBASIOINXCS HEOThEMIIEMON YacThio /foroBopa.

4.2. CTopoHBI 00SI3YIOTCSI COXPAHATH KOH(DHUICHIIMAIBHOCTh YYCTHBIX MAHHBIX 3aka3yuka. VcrmomHuTeb
UMeeT JOCTYyH K JIMYHOM wuH(pOpManuu 3aka3zuvka HCKIIOYUTEIIBHO B MEJIAX IO/DKHOW OpraHU3aIiu
IIPEIOCTABIICHUS Y CIIYT.

4.3. UcnoHuTeIb He HeceT OTBETCTBEHHOCTH:

4.3.1. 3a BO3HHKIIME TI0 BHHE 3aka3zuWka MPOOIEMBl C OMNEPAIlMOHHOM CHCTEMOH, NPOrpaMMHBIM
obecrieyeHreM, paboTOCOCOOHOCTRIO VP S/BhIICIEHHOTO CepBepa.

4.3.2. 3a HeyMbIIUIEHHOE pa3lialleHne KOH(PUIACHIMANbHOH M MHOW Apyrod uH(popMalmu, 3a Joboil
yiiep0, MOHECEHHBIH 3aKa3unKOM BCIIECTBUE ATOTO, a TAKKE 33 CIy4ad MOUICHHHYECTBA CO CTOPOHBI TPETHUX
JIUI, HAMEPEHHOTO MpemiTCcTBUS paboTe cepBucoB Mcmomuurens u mopuy obopymoBanusa VcmomHutens,
MOXHIIEHNE M Topuy HHGopMarmu 3aka3ynka. B ciaydae moTepu 3aka3dyMKOM YYETHBIX NAHHBIX JOCTYH K
YUYETHOU 3anucH 3aKka34yrKa BOCCTAHABIMBAETCS 10 3aMpoCcy 3aKa3duKa Ha OCHOBAHUU ITPOXOXKICHHUS POy PbI
BepU(hUKAIINHA.

4.3.3. 3a HEBO3MOXXHOCTh JOCTyNla K CEpBHUCaM II0 BHHE TpeThbUX JuIl (Hampumep, MHTepHET-
MPOBalIepoOB), 3a mepedou, 3a7ep KW B paboTe, BBI3BaHHBIC IO BHHE TPETHUX JIHI[ JUOO KaHAJIOB CBS3H,
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HaxXOJSIIMXCS 3a IpeesiaMu pecypcoB Mcnonaurens.

4.3.4. 3a xadecTBO pabOTHI CTOPOHHETO MPOTPAMMHOTO OOECIIEYCHHUS, HCIOIB3YeMOT0 3aKa3uyMKOM Ha
cepBepax McnonHuTeNsd, B TOM YHCIIE MPOTPAMMHOTO 00ECTIEUEHHs, TIPHOOPETEHHOTO Yepe3 OMIIIIMHT-CHCTEMY
HcnonanTens (HampuMmep, NMaHEIW YNPABICHHS, ONCPAIMOHHBIC CHCTEMBI M TaK Jajiee), 3a KauyeCTBO JIMHUH
CBs3M (B CIydae, €CIM OHM OPTraHW30BaHBI APYTMMH JHIAMH), & TAKXKE 32 M3MEHEHHE CBOWCTB, KadecTBa U
¢ysxuuit Yenyr UcnonauTens, He IponrcaHHBIX B JloroBope.

4.3.5. 3a BeIOOp 3aKa3uMKOM OIEPAIMOHHOW CHCTEMBI, IIPOrPAMMHOTO OOECIIeueHUs, KOH(PUTYpaIHH
cepBepa U MOCIIECTBHUS, KOTOPBIE 3TO MOXET ITOBJICYb.

4.3.6. Hu 3a kakue BHIBI IPSIMOTO M KOCBEHHOTO yIiepOa, moTepro HH(POpPMaIny, 1eI0BOH permyTalny, 3a
HETIONyYEeHHYI0 NPHOBIIb, YIYINIEHHYIO BBITOLYy BO BPEMsl HCIIONB30BAHUS WM HEUCIIOIBb30BAHUS YCIyT
Hcnionaurens u npo4ne caydan ymepoa.

4.3.7. 3a ua(opMannIo, pa3MEIICHHYIO Ha cepBepax 3akazdymka. VICIIONHUTENs HE TMPOBOAUT MPOBEPKY
nHpOpPMAaLNH, Pa3MEIICHHON Ha cepBepax 3aka3dWka M HEe MMEET JOCTyNa K HHUM, 3a MCKIIOYCHHEM ClIydJacB
MOCTYIUICHAS MOTHMBHPOBAaHHOW JKJIOOBI OT TPETbHX JHI[, B TOM 4YHCIE OT JINI, HPEICTABIAIOMNX
MIPaBOOXPAHNUTENbHbIE W CyJeOHbIE OpraHbl W HWMEIOMMX IPaBO Ha MOJydeHHWe HH(GOPMAIMKM B paMKax
3akoHozarenscTBa PO. OTBETCTBEHHOCTH 3a cozlepKaHue MH(OpMaIK, XpaHsIencss Ha cepBepe 3aKazynuka H
nepeiaBaeMoi UM 110 ceTH MHTepHeT 1 1o cOOCTBEHHBIM pecypcaM VcriomHuTeNs, HOMHOCTHIO HeceT 3aKa3yuK.

4.3.8. 3a nepebou, 3anepXKu B paboTe, BBI3BAHHBIE IO BHHE TPETBUX JIMI JHOO KAaHAJIOB CBS3H ,
HaXOJSIIIMXCS 32 MpeesaMu pecypcoB Mcnonaurens.

4.3.9. 3a HapylIeHUE TpaB TPETHHUX JIML, BOSHUKIINX B PE3YNIbTAaTe ACUCTBUN 3aKa3ulKa, COBEPIICHHBIX C
HCIIOJIb30BAaHKEM IIPEOCTaBIsIeMbIX Vcnonnurenem Yciyr.

4.3.10. Ucnonuurens, MpuHAMas Mepbl K 00€CHEUCHUIO KadecTBa M HENPEPHIBHOCTH OKa3aHHs YCIYT,
TEeM HE MEHee, HE MOXKET I'apaHTHPOBAaTh OTCYTCTBHE OMIMOOK B NMPOTPaMMHOM OOECIICUCHHH, HCIIONb3yeMOM
JUISl OKa3aHHs YCIYT, ero aOCONIOTHYIO 3aIUIIEHHOCTh OT KOMITBIOTEPHBIX BHPYCOB, CETEBBIX aTak M APYIUX
HETPaBOMEPHBIX JEUCTBUH CO CTOPOHBI TPETHUX JIHII.

4.3.11.1. Ecau nHOE HEe YCTaHOBJIEHO CHEIHUAIbHBIM COMIaleHHeM Mex 1y McnonHuTenem u 3aka3uukoM,
VYemyru He MOTYT MCHOIb30BaThCA B CUTYalUsX, KOIZA MEPEPHIB B OKa3aHUU YCIYTH YTPOXKAET YEeIOBEUECKOU
YKM3HU MM MOXKET IIPUBECTH K CEPhE3HOM aBapHH.

4.3.12. VcnonHuTenb CHUMAaeT C cebS OTBETCTBEHHOCTb IO PEHICHHSM, IMPHUHSATHIM B OTHOLICHUH
3akazunka, B cilydae HapylIeHHs 3aKa3uylMKOM aBTOPCKHX M CMEXKHBIX NpaB 0e3 SBHBIX JIOKA3aTENbCTB
(HOTapualbHO 3aBEpeHHbIC JOKYMEHTHI, pPEIICHHs Cylda) Ha KOHTEHT B JI00OM ero Buae (TEKCTOBBIH,
rpaduyeckuii, BUIEO, 32 HCKIIOUCHHEM TPOrPaMMHOTO 00ECTICUCHUS).

4.3.13. Ilockonbky /[lara-uentp VcmomHuTens wMeeT COOCTBEHHYIO CiryxOy o0paOoTku >kxamod u
CaMOCTOSITENILHO MTPUHUMAET PEHICHHs O MPAaBOMOYHOCTH kajo0 Ha 3akazunka. VcromHHTENnh CHUMAaeT ¢ ceds
OTBETCTBEHHOCTH Nepe]] 3aKa3unkoM 3a JiercTBus Jlara-neHTpa o oopaboTke kanoObl 1 OJIOKUPOBKE M MMEET
IIPaBO B IPEBEHTUBHOM INOpsIKE OJOKMPOBAaTh YCIyrH 3aka3yvKa JI0 MOMEHTa YCTPaHEHUs HapylleHHs,
BBISBJIIEHHOTO CiryOoii oOpaborku sxano6 [lara-nenrpa. Pemenust Cimyx0b1 00paboTku xanob [lara-nieHrpa
MOryT OBITh OOKaJOBaHbI 3aKa3yMKOM HerocpeacTBeHHO B Jlara-nentpe, VcnonHuTenr He Hecer
OTBETCTBEHHOCTH 3a HEMPAaBOMOYHOCTH penieHuil Jlara-llenTpa B oTHOIIeHnU 3aKka3yuka U UX MOCJIEACTBUS.

4.3.14. Ucnonuutens He rapantupyetT 100% anrtaiim ceTH, XOCT-MalllUH.

4.4. UcnosHuTE b TAPAHTHPYET:

4.4.1. CooTBeTCTBUE BBIIENAEMBIX PECYpPCOB, 3adBICHHBIM Ha caiiTe lcnomHuTtens Ans ciiydaeB, Koraa
9TO MOJJIEP>KUBAETCS UCIIOIB3YyEeMOI TeXHOIOTHEH.

4.4.2. CoxpaHeHue TOCTYITHOCTH XOCT-MallINH Ha ypoBHE 99% B Mecs1l.

4.4.3. Cratuctuka AOCTYHHOCTH BBIBOIUTCS Ha OCHOBE BHEIIHUX AaHAJIM3aTOPOB, HCIHOJIb3YIOIIUXCS
HcnonauTeneM, U IpeAoCTaBIsAeTCA 0 3aIpocy 3aKkazduka.

4.4.4. B ciydae HapymieHusi myHkTa 4.4.2. KaXAblid MONHBIN JeHb (24 Yaca) MpOCTOSl XOCT-MAIlIUHBI C
pa3MeIleHHBIM Ha Hel cepBepoM 3aka3zuMKa KOMIIEHCHPYETCs 3aKa3duKy B IBOIHOM pa3mepe.

4.4.5. KomneHcanysi Ha4UCIISE€TCsl TOJIBKO B BHJE JOIOJHUTENBHBIX JHEH OOCITYy)KMBaHUS M HE MOXET
OBITh BBIINIAUCHA B JICHE)KHOM 3KBHBAJICHTE.

4.4.6. T'apanTHs He pacIpoCTpaHIETCs Ha YCIYTH apeHbl BBIICICHHBIX CEPBEPOB.

4.5. 3aka34yuK He UMeeT MpaBa:

4.5.1. OcymiecTBIATh CaMOBOJIBHOE IOJKIIOYEHHE K BBIACICHHBIM CepBepaM JOMOJTHUTENBHBIX [P
anpecoB. B atom ciydae McmonmHuTENb OJOKHPYET MPEAOCTaBICHHE YCIyr 3aka3duKy B aBTOMATHYCCKOM
pexume.

4.5.2. OcymecTBIsITh epenpoaaxy Yciyr Mcnomauresns.

4.5.3. Opranu3oBbIBaTh COOCTBEHHBIE yCiuyTH nmonaepkku DNS, 1160 mapkoBKy JOMEHOB Ha 0a3e yCIyTu
nognepxxkr DNS McnonauTens.

4.5.4. OcymecTBIATh EPENpoaaxy B J000M BHJE (KaK ¢ HETIOCPEICTBEHHOW mepenadel mapojieu, Tak u
KOCBeHHO, ocpenctsoM API) yemyru nomnep:xku DNS McnonHuTres.

4.5.5. Ucnonws3oBath ycayry nomaaepxku DNS McrmomHuTens JUisl HampaBlIeHHs Ha MPOTHBO3AKOHHBIC
CaiiThl, HapyLIAalOIIKE IEHCTBYIOIUE HOPMBI aBTOPCKUX M CMEXHBIX C HUM IIPaB IO 3aKOHOAarenbcTBy PO, a
TaKXXe HOPM 3THKH U MOpPAIH.

4.6. 3aKka34uMK HeceT MOJIHYIO OTBETCTBEHHOCTh:

4.6.1. 3a pasMeraeMyr Ha apeHIyeMOM CepBepe HH(pOPMAIMIO W €€ COOTBETCTBHE ACHCTBYIOIIEMY
3aKoHOAaTeNbCTBY PD.

4.6.2. 3a puCKH, CBSI3aHHBIE C UCTIOIB30BaHUEM ceTH MHTepHET uepe3 pecypchl/yciayru McmomauTens.

4.6.3. 3a KOHTPOJIb 32 HCIONIB3yeMbIM B padote 10, 3a ero cBoeBpeMeHHOE 0OHOBJICHHUE, 3AIIUIEHHOCTb.



5. IlpaBu/1a 10JIb30BAHMSA YCJIYTaMu

5.1. 3aka3umk perucrpupyercs B OmumHT-cucreMe Hcmomnurens Ha caiite Wcmommutens. Ilpu
peTuCTpaly B 00s3aTEIPHOM IOPSIIKE yKa3bIBAIOTCA BCE 3allPOLICHHBIC JAaHHBIE. Bee yka3piBacMble TaHHbBIE
JOJDKHBI OBITh JJOCTOBEPHBIMH W TIPH HEOOXOAMMOCTH MOATBEP)KACHBI 3aKa3dMKOM IyTEM IIPEOCTABICHUS
KOIIUH JTOKYMEHTOB. B mpoTuBHOM cirydae VIcTomHHTENb OCTaBISET 3a COOOHM MpaBO OTKa3aTh 3aKa3dyWKy B
NPEAOCTABICHUN Y CIIYT.

5.1.1. B peructpanuonHoii popme 3akazyuk 00s3aH yKa3aTh KOPPEKTHBIH HOMEp MOOHIBHOTO TenedoHa
OpraHM3alid M IIPOWTH TPOLEAYpPY €ro IPOBEPKH, B NPOTUBHOM Cllydae PErHCTpalys OTKIIAJbIBAeTCS Ha
HEONpe/IeICHHBIA CPOK.

5.2. Cpok perucrpanuyl HeOrpaHWIEH, 3aKa3dMK MOXET OIUIATUTh 3aKa3aHHbIC YCIYTH B 000N MOMEHT.
[Tpu 3TOM oruiaTa MPOM3BOIAMTCS B COOTBETCTBHH C JICHCTBYIOIIMMH Ha MOMEHT OIUIATHI TapupaMu U KypcoMm
pacyeTHOH eANHHIIBL.

5.3. Hcnomaurens ocTaBisieT 3a cO0OH MpaBO OTKa3aTh B NPENOCTaBICHWH YcIayr 0e3 OOBsSCHEHHSA
MIPUYXH O MOMEHTA aKTHBAIMU CEPBEPa C MOJHBIM BO3BPATOM BCEX CPEJICTB.

5.4. VcionHNTENH OCTABISIET 32 CO0O0I MpaBo TPeOOBATH MPEIBABICHHE JOKYMEHTOB, TIOATBEPKIAIOIINX
JETaJbHOCTh JESTENbHOCTH 3aKa3unka, a TAaKKe MPOBOJHUTH Jpyrhe MPOBEPKH IAHHBIX 3aKa3uhKa B paMKax
JIEHCTBYIOILETr0 3aKoHoAaTenbcTBa PD.

5.5. Bo3HuKaromume BoIpochl TEXHHYECKOTO XapaKTepa PeIaroTcesl HOCPEICTBOM KOHTAKTOB TEXHUYECKUX
cnermanucToB McronanTenst u 3aka3uuka. TeXHUUYECKas IOIJICPKKA OKa3bIBAETCS 3aKa3uMKy depe3 THKEeT-
cucreMy. VICTIOMHNTENh OCYIIECTBISIET PETUCTPALIMIO BCEX 0OpaleHuii 3aka3unka 110 TEXHHYECKUM BOIIpocaM 1
rapaHTHPYeT pelIeHNe YKa3aHHBIX 3aKa3uylKOM IIpo0IeM B MaKCUMalIbHO KOPOTKUE CPOKH.

5.6. 3aka3uMK 00s3yeTCs HCIIONb30BaTh YCIYrH VICTIOMHHUTENS HMCKIIOYUTENIPHO B 3aKOHHBIX IIETIAX.
3aKaz4ynKy 3arperieHo MCHoNb30BaTh YCIyru McronmHuTens A pacipocTpaHEHHs KOHTEHTa, HapyIIaloIiero
aBTOPCKHE IIpaBa, IPOBEICHHS a3apTHBIX WIP, CXeM OOMaHa, HapylIeHUs 3aKoHoaaTenbcTBa PO. 3akazunk He
UMeeT MpaBa HCIIONb30BaTh CEpBEp [UI Pa3MEIICHUS MaTephalioB, MEPEYHCIEHHBIX B I1.7.2. HACTOSIIIETo
Topsoka npedocmasnenusi yciye apeHobl 6bl0EIEHHO20 cepeepd /Ui GUPMYAIbHO20 GblOENeHHO20 cepeepd,
ocymiecTBIsATh mailbombing, ormpaBnsaTe ¢ cepBepoB nakeTsl DNS ¢ HCKaKeHHBIMH JJaHHBIMH, IIaKETHI C
HEBEPHBIM a/IpECOM HCTOYHMKA, YCTAaHABINBAThH Ha cepsepe BpenoHocHoe I10.

5.7. B mensx mpoBepKHM 3aKOHHOCTH JeiicTBuil 3aka3uuka lcnonHUTENb MMEET MpaBO IPOBOIUTH
IIPOBEPKY CEPBHCOB M CepBEpOB 3aka3uuka. VcromHuTenb 00s13aH COOONIMTE 3aKa3unKy O CIIydasX BBISIBICHUS
HapyIIeHUH, a 3aKa34uK — yCTPAHUTh JaHHbIC HApYIICHHs B Te4eHHEe 24 (1BaALaTH YEThIPEX) YacOB C MOMEHTA
MOCTYTJICHUS YBEJOMIICHUS.

5.8. B cnyuae nonmyuenus VconHuTeneM oT TPeThUX JIAI IPETEH3UH B ajipec 3aKa3uuKa Mo MOBOLY TOrO,
yro WH(oOpMalys, pa3MelieHHas 3aka3dylMkoM Ha cepBepe lcnomHurtens, HapymiaeT mpaBa TPETbHUX JIHI,
VcnionauTens HanpasisieT MPETeH3HI0 B ajpec 3aKa3uuKa. 3aka3duk o0s3aH B TeueHue S5 (Ts1TH) pabounx JTHel ¢
MOMEHTA HalpaBJICHNUs] NPETEH3WH IPHHSATH MEPhl 110 PEIISHHIO CHopa JHOO JIMKBUAWUPOBATH CIOPHYIO
nHdopmanuio. B nporuBHOM citydyae VcionHuTens ocTaBisieT 3a co00il mpaBo NPUOCTAaHOBUThH OKa3zaHHE YCIyTr
3aka34MKy HEMEIJICHHO.

5.9. B cnydae Hapyuienuit ycnosuii Jloropopa u Ilopsioka npedocmasienus yciye apeHobl 8blOeLeHHO20
cepgepa  u/unu  BUPMYAIbHO2O GbIOENEHHO20 Ccepgepa €O CTOPOHBI 3aka3uWka lcromHuTens BHpase
MIPUOCTAHOBHUTH OKazaHHe Yciyr 3aka3uuky. [Ipu stom McnomHurtens o0si3aH yBEIOMUTH 3aKa3uMKa O CBOMX
JeicTBusix B TedeHue 24 uacoB. IIpu ocTaHOBKe YCIyru JEHEXKHbIE CPEACTBA HE BO3BpAIAIOTCS 3aKa3dMKy,
CPOK JIeHCTBUS Y CIYyTH HE MEHSAETCS.

5.10. B ciydae, ecnu qeiicTBHs 3aka3yrKa CrioCOOHBI MOBJIEYb 32 cOOOW yrpo3y HapymieHus! JTM00 camo
HapylieHne padorocrnocoOHocTH cuctembl Vcnomnurens, McnonHutenb BrpaBe NPHUOCTaHOBUTH YCIyry 0e3
MIPEBAPUTEILHOTO YBEAOMJICHHSA 3aka3uuka. BIIOKHMpoBaHUME CHHMMAaeTcsi B TedeHHe 3 (Tpex) CyTOK Iocie
yCTpaHEHUs BOHUKIINX HApyIICHUH.

6. Koutpoans Tpadguka

6.1. 3akazuuk O00s3aH CaMOCTOSATENILHO KOHTPOJIMPOBaTh BeChb Tpa(uK, TE€HEPUPYEMBIH €ro
VPS/BbiienennbiM cepBepoM. Craructuka noTpeOneHus Tpaduka JA0OCTyNHa 3aka3yuKy B akKayHTe BuimHr-
nanenu (Mou CepBepbl — KapTOuKka YCIIyTH). 32 €AMHCTBCHHO KOPPEKTHYIO MPUHUMACTCSI CTATUCTHKA Tpaduka,
NONTy4YeHHass C TIOMOINBIO amNlapaTHO-TEXHUYeCKoro komiuiekca Mcmomnutens u  JlaTa-lieHTpa, H
IpeaocTaBisAeTCa 3aKa3uuKy 110 3arpocy.

6.2. Tloncuer Tpaduka a1t VPS/BbIIENEHHBIX CEPBEPOB MPOU3BOAUTCS MO KaJlCHAAPHBIM MecCsiaM, BHE
3aBUCHMOCTH OT JaThl ormuiaTel cepBepa. Ha VPS/BblieneHHBIX cepBepax y4YMTHIBAETCS CyMMapHbIH 00beM
BXOJISIILIETO U ucxosiero Tpaguka. Tpaduk BHyTpu cetu JlaTa-1ieHTpa He yUUTHIBACTCS.

6.3. CxopoCTh MHTEpHET-NOAKIIOUeHUsT Uit VPS/BblIeneHHbIX CepBEpPOB aBTOMATHUECKH CHHMKAETCS B
clly4ae TPEBbILICHHUS] MECSIYHOTO OECIUIaTHOTO JIMMUTA TpadHuKa.

6.4. JIns CHATHS OrpaHUYEHHs] CKOPOCTH M OIUIATHI JOTOJHHUTEIBHOTO TpaduKa KIHUEHTY HEOOXOAUMO
cBs3atbes ¢ OThenoM mo pabore ¢ KIMEHTaMH. be3 omarel BOCCTaHOBJIEHHE CKOPOCTH TMOIKIIOUEHHs Ha
VPS/BblieneHHOTO cepBepa HEBO3MOXXHO, B TOM 4YHCJIE B CIEIYIOIIEM IUiaTte:kHoM mnepuoae. CHsTue
OIpaHUYEHHsI CKOPOCTH OCYIIECTBISIETCSl TOJBKO B padoune quu. OruiaTa JOMONHUTENFHOTO Tpaduka IomKHA
OBITH ITPON3BEICHA B TeUEHHUE 3 (TpexX) paboumx THEH mocie BHICTABICHUS CUETa.

6.5. HomomautenpHbell Tpaduk s VPS/BEIIENEHHBIX CEPBEPOB MOXKET OBITH KyIUICH Ha OCHOBE
npenoruiaTel. JIomoTHUTENBHBIN MIaTHEIA Tpaduk okpymsiercs 1o T6, t.e. 2 T6 + 100 M6 =3 T6,2 T6 + 1,1 T6
=4T6.

6.6. Jloctmwkenue Ha VPS/BeIIENEHHBIX cepBepax IOPOTOBOTO JIMMHTA OECIUIaTHOTO Tpaduka
aBTOMAaTHUYECKH MOATBEP)KIAET comlache 3aka3uhKa Ha OIUIaTy JOMOMHHUTEIBHOTO TpaduKa, KOTOPBIH MOXKET



OBITH HCIIOIB30BaH B TEKYIIEM OIIAYCHHOM IIEPHOIE.

6.6. Ucnomaurens u Jata-LleHTp mMeroT mpaBo 3a0I0KHPOBATH CepBep KIIMEHTA, B CIIydae BXOMAMICH
DDoS araku Ha Bech neprox aTaku. B ciydae oTkimoueHus cepsepa m3-3a DDoS arakm moxcder Tpaduka Takke
ocymiecTBisieTcs MiconHuTenem.

7. PersiaMmeHT 00padOTKH KaJ100.

7.1. UcnomHUTENs OCTaBISIET 32 COOOW TMpPaBO MPEKPaTHTh NpenocTaBieHue VPS ycmyr, HeMemIeHHO
u 0e3 mpenynpeKaeHus, B cliydae BXoIsmei mwim ucxomsmeit DDoS-araku, KoTopast yrposkaeT 000pyI0BaHIIO
Ucnomaurens (ot 20 000 pps).

7.2. Ha cepBepax 3ampelieH0 pa3MENIeHHE CIEeNYIOINX MarepuaioB (ylaJleHHe AaHHBIX MaTepHajoB
JOJDKHO OBITH TPOM3BEJCHO B TEUYEHWE 24 YacoB IOC/IE IOCTYIJICHHUS JKaJloObl, B NPOTHBHOM CIydae,
Hcnomaurens ocrasnseT 3a coboit mpaso 3abmokupoBats [P anpec cepsepa):

- calTOB mOpHOTrpaduu, CCHIIOK Ha HEE, 3POTHKH, CCHIIOK Ha HEEe, PEKJIaMbl, MMEIOMEH 3POTHYECKOE
WM TIOpHOTpauIecKoe cosiepKaHme;

- IRC cepBucos;

- I1O nsst mpoBeeHHsT MacCOBBIX PACCHUIOK, CAOMHUTTEPOB COOOIIEHNH, OOTHETOB, TpaOHHTa, (DUIIMHTA, TIPOYNX
LIeJIeH, SIBHO MPOTUBOPEYAIINX JIeraJbHON padore B cetn MHTEpHET;

- torrent-KJIMEHTOB U TPEKEPOB;

- open proxy, open VPN, open DNS resolver, apyrux oOmeqoCTyIIHBIX CEpBUCOB (B TOM YHCIIE C IIaTHBIM
WM TIPUBATHBIM JOCTYIIOM), KOTOPBIE MOTYT CIY>KUTh BCIIOMOTATEIBEHBIMH CPEACTBAMH Ul IPOTHBOIIPABHBIX
neuctBuil B cetu MHTEpHET;

- CETEBBIX CKaHEPOB, NPOKCH-YeKepoB 1 nogobHoro [10;

- KOHTeHTa M cchUIoK Ha 1O, sBISIOMMXCS HEIHMIEH3MOHHBIMH, JaXXe €CIM OHHM HE XPAaHATCS Ha cepBepe
3aKa3umka;

- mo6oro 10, cBsi3aHHOTO € «7100BIUEH» (Mining) kpunToBamoT (BitCoin n npou.);

- Kapamapuara (cardsharing);

- I'IMOJIMHT-CEPBHUCOB (JIFOOBIX a3apTHBIX UIP), B TOM YMCIIE MAPTHEPCKUX MPOTPaMM, C HUIMH CBSI3aHHBIX;

- mpoekToB, oTHocsAmuxcst K HYIP-cdepe, B TOM umcie HapTHEPCKUX MPOrpaMM, MOHUTOPHHIOB U T.I1.;

- NPOEKTOB, OTHOCSIIIMXCSI K (PMHAHCOBBIM IHpaMuaaM (WM UMEIOIINX JII0Oble MX NPU3HAKU, BKJIIOYas, HO He
OIpaHWYMBasICh, NMPOEKTHl THUIA Ssteam-loTepei, csgo-jackpot caiiThl M T.II.) M CBA3aHHBIX C (hUHAHCOBOU
JESTeIbHOCTBIO, HE UMEIOILEH COOTBETCTBYIOIIUX JTULEH3UHI U pa3pelIeHUH.

7.3. XKanoObl OT TPEeTbHX JHI O HAPYLIEHWH aBTOPCKOTO IpaBa, KIEBETY, KPay HHTEIUICKTyalbHON
COOCTBEHHOCTH NPHUHUMAIOTCSI TOJNBKO B CJIydae NPENOCTaBICHUS IOATBEPKIAIONIMX JOKYMEHTOB, JIHOO
pelieHus cya.

7.4. Ynanenue MaTepHaloB ¢ JIETCKOH MOpHOTpadueil, a Takke CChUIOK Ha HUX (Ja)ke ecII MaTephalIbl
pacIIONoXKEeHBI HE Ha cepBepe 3aka3ulKa) JOJDKHO OBITh IPOW3BENIEHO B TeUeHWe | yaca Irmocje ITOCTYIUICHHS
KaJIo0bl, B IPOTUBHOM ciydae VcromHuTes ocTaBiseT 3a codoi npaso 3abiokupoBats IP anpec cepsepa).

7.5. MaxkcumanbHoe BpeMsi pearupoBaHuMs Ha  kanoOwel, mnocrynatompe ot  CERT-EE
(https://www.ria.ee/cert), cocraBnsier 4 4aca, B IPOTUBHOM ciiydae, lcronHuTens ocrapiser 3a coOod IpaBo
3abnokupoBath IP agpec ceprepa.

8. Ilopsanok pa3pemieHUs CIOPOB U OTBETCTBEHHOCTh CTOPOH

8.1. IIpu BO3HHMKHOBEHHMHU CHOPOB MO JlOroBOpY CTOPOHBI MPEANPHUHHUMAIOT MEpHI, HalpaBlICHHbIE Ha
yperyJiupoBaHHe CIIOpa MyTeM IeperoBOpoB.

8.2. B ciyuae, ecnu ciop He ObUT YPEryJHpOBaH B XOZ€ IIEPErOBOPOB, OH IMepeaeTcsl Ha pa3pelieHue B
cyl (apOMTpaXKHBIH Cyl) 1O MECTy HaxokaeHHs VICIomHMTENs, ecid WHOE He YCTaHOBJIEHO JEHCTBYIOIINM
3aKOHOJATENLCTBOM PD.

8.3. Ecnm wHOEe He YCTaHOBJIECHO JEHCTBYIONIMM 3aKOHOMATeNbCTBOM Poccuiickoii dexepanum,
OTBeTCTBEHHOCTh CTOPOHBI 3a HEHaJUIeXKalllee HCIONHEHHEe 00s3aTeNbcTB 1O JloroBopy OrpaHMYHMBAETCs
pasMepamMH MIpPSMOTO peanbHOro yuiep6a, mpuuuHeHHoro apyro CTOpoHe; IpU 3TOM OTBETCTBEHHOCTH
HcnonHuTens He MOXET MPEBBIIATh CTOUMOCTH YCIYTH 3a 6 (IIeCTh) PaCUeTHBIX MEPUOJOB, MPEAIIECTBYIOIINX
BO3HUKHOBEHHIO CIIOpA.

8.4. Usmenenus ycnoswuii JloroBopa u llopsioka npedocmasienus yciye apeHobl 6blOCIeHHO20 cepeepa
U/UIU BUPMYATLHOZO BblOENEeHHO20 cepgepa AOBOIATCS JI0 CBEICHHSA depe3 JEKTPOHHYIO TUKET-CHCTEMY, a
TaKKe MO KOHTAKTHOW JJIEKTPOHHOW IMOYTe, yKa3aHHOW 3aka3dukoM B JIMYHOM KaOWHETe OWMIIMHT-CHTEMBI
WcnonHutens, He MeHee, 4yeM 3a 15 (MATHaAATh) KalIeHAAPHBIX JHEH 0 BCTYIUIGHHS W3MEHEHHs B cuily. B
cilydae, eclii 3aka3uMK HE COINIaceH C JAaHHBIMH H3MEHEHHSAMH, €My CJeIyeT HallpaBUTh ITHCHMEHHOE
yBemomiieHue B anapec Vcmonmaurtens B TeueHue 10 (mecATH) KaleHIApHBIX JHEH C MOMEHTA IIONy4YCHHS
yBemoMiIeHus ot VMcnonHurens, B 3ToM ciydae J[oropop mpekpamiaer cBoe JeHCTBUSA ¢ MOMEHTa BCTYIIJICHUH B
CUJIy U3MEHEHHUH.

[Ipu momywyenuu McnonaureneM opUIIHATBEHOTO YBEAOMICHHUS 00 N3MEHEHHUSAX, yKE BCTYTUBIINX B CHITY,
JloroBop mpekpamaer cBoe JeiicTBHE ¢ MOMEHTAa IMOJTYYEeHHUS TaHHOTO YBEAOMJICHHA. YCIYTH, IOJydyaeMbIe
3aKa3yukoM €O JHA BCTYIUICHHS B CHJIy W3MEHEHHH 1O AaThl TOIyYEHHsS YBEJOMIJICHHUS BKJIIOYHUTEIBHO,
OKAa3BIBAIOTCS C yYETOM BHECEHHBIX U3MCHEHUI.

Ecmu B Teuenun 10 (mecsATH) KaJeHOApHBIX JHEH C MOMEHTA IONyYEHHS YBEIOMIICHHA 3aKa3duHuKoM,
VcnonuuTento He MOCTYNUT NHUChMEHHBIH/()AaKCUMUIBHBIA OTKa3 3aka3uhKka OT TPHHSATHS HOBBIX YCIIOBHH
OKa3aHMA yCIYT, HOBBIE YCIIOBHS CUUTAIOTCS IPUHATHIMHA 3aKa34UKOM.

Bes mHbOpMamus o IUTaHMpyeMBIX H3MEHEHMSAX pa3MellaeTcs Ha caifte McnonHutens mo agpecy
https://fastvps.ru/

8.5. Ilepenmucka McnonmauTenst ¢ 3akazuukom npusHaercss CTopoHamMu opHUITHAIBHON B paMkax Jlorosopa.


https://www.ria.ee/cert
https://fastvps.ru/

8.7. B cinyuae m3menenus pexBusnToB CropoH JloroBop ocraercs B cuie. [Ipu atom CTOpOHBI 00s3aHBI
YBEIOMUTH APYT Apyra o0 m3MeHeHHWsAX B TedeHne 10 (mecsTw) KaJleHTapHBIX AHEH ¢ MOMEHTa HACTYIUICHHS
mMeHeHn#. [Ipu 3TomM 3akazymk 00sM3aH yBEIOMHTDH VICIIOTHHTEINS 1O SIEKTPOHHOW TOYTE WM 4Yepe3 THKET-
CHCTEMy W HAllpaBUTh OpPHTMHAN YBEIOMIICHHUS IO TOYTE WM depe3 Kypbepa, a Mcmomuurens o0s3aH
Pa3MEeCTHTh COOTBETCTBYIOLIYIO HH(OPMAIMIO HA CaiiTe, a TAKXKE yBEAOMUTH 3aKa3dHMKa MO EKTPOHHOM 1MoUTe
W/WIHN 9epe3 THKET-CUCTEMY.

8.8. Croponsl mo HacrosmeMy JIoroBopy NpH3HAIOT HOPUAWYECKYIO CHIy TEKCTOB JIOKYMEHTOB,
MIOTyYSHHBIX II0 3JIEKTPOHHOH MHOYTE M 4epe3 THKET-CHCTeMy, HapaBHE C IOKYMEHTaMH, WCIIOJHEHHBIMU B
MpOCTOH TNUCbMEHHOW (Qopme. VckmoueHne W3 3TOro INpaBWia COCTAaBIAIOT JlOroBOp M JOKYMEHTHI,
HEoOXOoANMBIC ISt OyXTaaTepcKOTO U HAJIOTOBOTO YYeTa.

8.9. CTopoHBI HE MMEIOT TpaBa MEPEyCTyNUTh CBOM NpaBa M o00si3aHHOCTH 10 JloroBopy 0e3 moixydeHus
cornacust apyroid CTOpoHBI.
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