lNMopsapok npenocraB/ieHNnsa yCcayr apeHabl BbigeJIeHHOro cepsepa
H/HUJIH BUPTYaJibHOIo BblAeJIeHHOro cepeepa

TepMuHbl M onpepeneHus

Black-list (4wepHbIA cnucok) — GokupoBka IP agpeca cepsepa, 1mbo email agpeca
Monb3oBaTensa, Ha onpefesieHHbIX pecypcax B ceTu WHTepHeT B CBA3M C HapylleHuem
Monb3oBaTenem NnpaBul.

DDoS — pacnpefgenéHHas aTaka Ha 0TKa3 B 06cny>XnuBaHun.

IP (Internet Protocol) — MapLpyTusnpyemblin CETEBON MPOTOKOJ, MPOTOKON CETEBOIr0
ypoBHSA cemencTaa TCP/IP.

IP-ceTb — onana3oH IP appecos.

Root-mocTyn — foCTyn 3aKas3duka K CeEpBeEpY Ha YPOBHE Cynepnosib3oBaTens root,
KOTOpbIN ncnosb3lyeTca B Unix cncrtemax.

AKKayHT (Y4€THas 3anmucb) — 3anncb, coaepxKallaa ceegeHus, Heobxognmble ons
noeHTUGUKaunMm 3aka3dynka npu  MNOJKJIYEeHUN K CUCTEMe, WHgopMauuio ans
aBTOpM3aunmM K y4éTa.

AnTanMm — BpeMs HenpepbiBHON paboTbl cepBepa C MOMEHTa 3arpysku 1M Oo
MOMeHTa npekpaweHnsa paboTbl (3aBUCaHUSA, Nepe3arpysKun, BbIKJIOYEHNS, MpeKpaLleHns
paboThbl aHAaNM3NPYEMOr0 NPUIIOXKEHUS).

BunnunHr-cucrtema, JIN4uHbIN KabuHeT MIMBUANUHI-KabuHeT —
aBTOMATM3NPOBaHHaA cucTeMa Yy4é€Ta npefocCTaBfeHHbIX Ycnyr, ux Tapupukaumunm u
BbICTaB/IEHMNS CYETOB AJIa onnaTbl. bunnuHr-cuctema WcnonHuTens pacrnosioXeHa Mo
afpecy: https://my.fastvps.ru/.

BupTyanbHbIX BblaeneHHbin cepBep VPS/VDS (Virtual Private Server/Virtual Dedicated
Server) — BWUA XOCTUWHra, NpM KOTOPOM (PU3NYECKUIN CepBep pa3fenseTcs Ha HEeCKOJIbKO
TaK Ha3blBaeMblX BUPTYaJibHbIX BblAENIEHHbIX CEPBEPOB, KOTOPble B CBOK o04epenb
npenocTaBAsATCA 3aKa3ynKy B apeHay.

BoipeneHHbIn cepBep — BUA XOCTMHra, MNpuM KOTOPOM 3aKas3uyuky LeNKOM
npenocTaBAsSeTCHa OTAENbHbIN PU3NYECKNIA CepBeEp.

JaTa-ueHTp — Crneunanm3mpoBaHHOE MOMELLEHNEe WA 34aHNE ONS pa3MeLlleHuns
CepBepPHOro M KOMMYHMKaAUMOHHOro obopydoBaHMA M MOAK/OYEHUS K KaHaslaM CeTu
VHTepHeT; TakXe T[OHMMAeTCAa KakK CTOpoHHAA(UKM) KomnaHusa(n) (TpeTbe Jnuo),
npegocTaBasowas ycnyrn NcnonHuTento, KpoMe ciy4vaeB, Korga 3akas4yuk Mcrnonb3yeT
cobcTBeHHbIN OaTa-ueHTp NcnonHnTens.

JonoJsIHuTEeNbHbIA NOJIb30BaTEJb - YNOJIHOMOYEHHbIN NMPeACTaBUTENb 3aKa34yuMka
N ero OOBEpPEeHHOE JINLO0, UMEWMNIA NOAHbIN NGO OrpaHMYeHHbIN OO0CTYyn B OUANUNHI-
cuctemy. Cosgasas OOMNOJIHUTESIBHOIO NoOJib30BaTeNa 3aka34ynk CHMMaeT ¢ NicnonHutens
OTBETCTBEHHOCTb 33 OENCTBUSA 3TOro nua.

NcumcneHme cpoKOB — BCe CPOKW Jasa uenem [oroBopa ornpenensatwTca Mo
MockoBckoMy BpeMeHU. Paboune OoHW onpenensatoTcss B COOTBETCTBUM C opuLMasbHbIM
KajsleHoapeM nATugHeBHoOM paboven Hegenu C BbIXOAHbIMKM AgHAMU B cy66oTy wm
BOCKpeceHbe. [1ns onpeneneHnss BpeMeHU CcobbITUI NCNOJb3YIOTCA NMOKa3aHWA BPEMEHMN,
XpPaHUMble BUNIMHI-CUCTEMOWN.

KoHTeHT — ntoboe nHpopmMaLmoHHoOe HanosHeHne nHHOpPMaLNOHHOIo pecypca.

JinueBon cuyetr wav BanaHCc— BHYTPEHHWUIA JNNLEBON CYET B BUANUHr-cUCTeMe,
oTobparkaloLmini B pPOCCUNCKUX pyBNsax OeHe)kHble cpencTBa 3aka34duka, BHECEHHble Ha
nuueson cyeT/6anaHCc NocpedCcTBOM OMJjaThl cHeTa Ha nonoJjiHeHne 6anaHca. [JeHe)XHble
cpencTBa C nueBoro cyeta/banaHca 3aka3vynmka MoryT ObiTb UCMOJIb30BaHbI 4151 OMJ1aThl
Ychayr.

OnepauunoHHaa cuctema (OC) — komnaekc ynpasaswowmx n obpabaTbiBatowmx
MporpamMM, KOTopble, C OAHOW CTOPOHbI, BLICTYNAOT KakK MHTepgeNC Mexxay yCTPpONCTBaMu
BbIYNC/INTENBbHON CUCTEMbI U MPUKNAOHLIMW MporpaMMamMm, a C LPYron CTOPOHbl —
npedHa3HavyeHbl ANA ynpaBAeHUs YCTPOMCTBaMW, YMNpPaBJIEHUA BblYUCAUTENbHBLIMU
npoueccamn, 3PPEeKTUBHOrO pacnpenesieHns BbIYUCINTENbHBLIX PEeCcypCoB MexXxnay
BbIYNCNTENbHBIMU NPOLLeCCaMn N OpraHn3aummn Hagé XXHbIX BblYUCIEHNNA.

OT4YeTHbIN Nepuop — KaJleHAapHbIn Mecsl (Nnepuod C NepBoro A0 NociefHero



yuncsia Mecsua).

MaHenb ynpaBneHua — nporpamMmHoe obecnevyeHne Ondg  yaanéHHoro
agMUHNCTPUpPOBaHNA Beb-cepBepa Yepes bpaysep.
MporpamMmHoe obecnedyeHne (MO) — COBOKYMHOCTb MPOrpamMM CUCTEMbI

06paboTKM nHOpMaLMN N MPOrPaMMHBbIX LOKYMEHTOB, HEOOX0AMMbIX A5 SKCNAyaTaumm
3TUX NporpamMm.

PacuyeTHasa eauMHuMua — efuHuLA TapuduKaumm ycnyr; Kypc pac4eTHON eanHULbI
no OTHoweHu K pybnio onpepensetca WcnonHuTenem un nybnukyeTca Ha caunTe
NcnonHnTens no agpecy https://fastvps.ru/payment_methods

PacueTHbi nepmon — 30 (TpuauaTb) KasieHOapPHbIX OHEN C MOMEHTa aKTUBauUumn
Ycnyrw.

Cant NcnonHutena — COBOKYMHOCTb MH(OPMaLMOHHLIX pecypcoB McnonHntens,
OOCTYMNHbIX 4epe3 ceTb WHTepHeT. canT WcnonHuTena pacrnonoxeH Mo ajpecy:
https://www.fastvps.ru/.

CepBep — annapaTHoe obecrne4veHune, BbliAENIEHHOE W/UAK Creunaan3npoBaHHoe
015 BbINOJIHEHMSA HA HEM CEPBUCHOM0 NPOrpaMMHOro obecrnevyeHums.

CkaH ceTu (CKaHUpoBaHMe NopToB) — nepebop 60/bLIOro Yncna y3noe (M3 0QHON
WM pasHbIX NnogceTen) C LUesbio NoNCKa AOCTYMHbIX MalIWMH U NOC/enylowen norbiTKuy
MOOKJIOYEHNA K OOHOMY NJIN HECKOJIbKUM MNopTamM.

TukKeT-cucteMa — CuUCTemMa KOMMYHUKauum mexxay McnonHutenem n 3aka3vyukom,
opraHm3oBaHHas Yepes bunnuHr-cuctemy cnonHutens.

TUKeT - NUCbMeHHoe cooblleHne, a TakKxe JieHTa MNepenuckn 3akasuuka C
NcnonHnTenem B BUANNHIr-cncTeme.

Tpaduk — 06bEM nHOpMaLUK, NepefaBaeMoin Mo CeTU 3a onpefesieHHbIn neprnoa
BpeMeHWU.

Yenyrm — ycnyru mnm paboTbl, OKa3biBaeMble (BbiNosiHAeMble) icnonHuTenem B
paMkax [Jorosopa.

XocT-MawmMHa/Hopa — naaTdopMa, Ha KOTOPOW PacrosiOKEHO HEKOE KOJINYECTBO
BUPTYasibHbIX MawwnH (VPS, VDS).

1. MpaBa n 06A3aHHOCTN CTOPOH

1.1. UcnonHuTenb 06sA3yeTCH:

1.1.1. OKa3blBaTb 3akKa34uKy YCayru, COOTBETCTBYOLWME N0 KAaYeCTBY AENCTBYOLWMM
CTaHOapTaM, TeXHW4YeCKMM HOpMaM W rpaBunam, nuueHsnam, ycnosuam J[orosopa
npenocTtaBfieHNUss YCNyr apeHAbl BblAE/IEHHOro W/uau BUPTYaJIbHOMo BblAESIEHHOr O
cepsepa (oanee-dorosop) n MNMpunoxxeHnsam K Hemy ABafuUaTb YeTbipe 4Yaca B CYTKU, CEMb
OHen B Hepeno, 6e3 nepepbiBOB, 3a WCK/OYEHMEM BpeMeHWn, Heobxogmmoro nans
npoeeneHnsa NponnakTUYECKUX N/Nan pernaMmeHTHbIX paboT.

1.1.2. TlpepoCTaBUTb 3aKas3uymKy [OCTyn K Ycayre, nocjie BbINOJIHEHUSA
pernamMeHTHbIX TeXHUYeCKUX U OpraHum3auMoHHbIX Mpouenyp B pamMkax [orosopa wu
onsiaThl 3aKa34yMKoOM cHeTa 3a YCayry cornacHo BbibpaHHOMY TapudHOMY MiaHy 3a BeCb
pacyeTHbIN Nepnoga.

1.1.3. 3BewaTb 3aKka34ynka 0b namMeHeHUsxX ycsoBuin [lorosopa, NPUIOKEHUN K HEMY
n TapudoB He MeHee 4eM 3a 15 (MATHaguaTb) KaneHAapHbIX OHENW A0 BCTYMNJIEHUA
W3MEHEHNN B CWUJIy 4Yepe3 3JIeKTPOHHYI0 TUKeT-CUCTeMY, pa3MelleHHYo Mo ajpecy
https://my.fastvps.ru/, a TakXe nyTeM OTMPaBKU yBeOOMJSIEHUA 006 n3MeHeHusaX no
KOHTaKTHOW 3/IEKTPOHHOWN MOYTe, yKa3aHHOM 3aKa34ynkoM B JINYHOM KabuHeTe BunanHr-
cutembl UcrnonHuTens.

1.1.4. TpenoCTaBuUTb 3aKa34MKy BO3MOXHOCTb MOJIYYEHUS  KOHCyJibTauun
nocpencTBOM TUKET-CUCTeMbl. ICNOosIHUTeNb NpefocTaBnseT TexXHUYeCKyo MoAAep KKY
3aKa34mKy B paMKax ycTaHoBJIeHHOro pernameHTa. (MpunoxeHue Ne 4 K [lorosopy)

1.1.5. MNpepnoctaBnaTb UHGpopMauuo o Tapudax (TapudHbIX naaHax) oasa onsaaTbl
Ycnyr, o TeppuTOopun oKasaHusa Ycnyr (3oHe obcnyxmBaHus), 06 okasbiBaeMbIx Ycayrax u
060 BCex M3MeHeHusX, CBA3aHHbIX C mpepocTtaBneHuem Ycnyr UcnonHuTenem nyTtem
pasMeLlleHna nHopMaLmm Ha cante MicnonHmnTensa no agpecy https://fastvps.ru/.

1.1.6. NpenocTaBnATb 3aKa3uuky NHGHOPMaLUIO O COCTOAHUN ero JINLEBOro cyeTta B
ero JM4YHOM BnAnHr-kabmnHeTe nnm NoCpenCcTBOM TUKET-CUCTEMBI.
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1.1.7. MpuHuUMaTb OT 3akKa34yuka nocpencTBOM TUKET-CUCTEeMbl WHpopmMauuw o
TeXHNYECKMX HENCNPABHOCTAX, MPENATCTBYOLLNX MOJSIb30BaHUIO YCayraMmu.,

1.1.8. ObecneunTb cobnoaeHne TalHbl cBA3WN. CBefeHUs O 3aka3uyuke, CTasluue
M3BECTHbLIMN VICNONHUTENIO NPpU UCnoJsiIHeHUX UM [loroBopa, MOryT rnepefaBaTbCa TPETbUM
Jnuam TOJNIbKO C TMUCbMEHHOro corjlacus 3aka3uyuka, 3a WCKJYeHueM CJly4vaes,
npeLyCcMOTPEHHbIX 3aKOHOAaTeNbLCTBOM Poccuickon denepaumu.

1.2. UcnonHuTeNnb BNpaee:

1.2.1. NepecMoTpeTb YC0BUSA NpeaocTaBneHns Ycnyr no JOrosopy, NPUIOXKEHUA K
HeMy 1 TapudoB C oba3aTeNbHbIM U3BELLEHNEM 3aKa34dnKa Yepes 3/IEKTPOHHYI0 TUKeT-
CNUCTEMY, a TaK>Xe Mo KOHTAaKTHOW 3N1eKTPOHHOW MoYTe, YKa3aHHOM 3aKa34nkoM B JINYHOM
KabuHeTe bunnmHr-cutemsl icnonHuTens.

1.2.2. N3mMeHATb KypC pacYeTHOW eAuHuLbl B OAHOCTOPOHHEM MOpSsAKe nyTem
onybnmkoBaHuns WHgopmMaumn Ha caunTe WcnonHuTens rno agpecy
https://fastvps.ru/payment_methods 1 yBegomseHns 3aka34ymka Yepes TUKeT-CUCTEMY U Mo
KOHTaKTHOMN 3/IeEKTPOHHON MoyTe.

1.2.3. [pMOCTaHOBUTbL CEPBUCHI U CeEpPBEpbl 3aKa34vnka:

= )15 MPOBEAEHNA NIaHOBOro o6cnyxmeaHmsa obopynoBaHus;

n3-3a DDoS nnu gpyrnx ceTteBbiX aTak;

® B pe3ysibTaTe CTUXUNHbIX 6eACTBUA N APYTrX POPC-MaKOPHbIX 0BCTOATENbCTB;

® B CJly4ae NCNonb30BaHUSA 060pyaoBaHMA N cepBmca cnonHnTens 3akas34ynkom B
HE3aKOHHbIX Lensx;

® IpW HapyLeHN 3aKa34mMKoM NpaBuJl TEXHNYECKON aKCcnayaTaumm obopynosaHus;

® 1PN OTCYTCTBUW onnaThbl YCyr 3aKa3yMkoM B YCTaHOBJ/IEHHble B [JoroBope CpoKu;

® B CJly4ae CO34aHMA NOBbILLUEHHOW HAarpy3Kun Ha CETEBYIO U ApYyrue NHPPacTPYKTYpbI
NcnonHuTens;

® B C/lydae HeMpUHATNA 3aKa34nKoM Mep Mo NocTynmeLlen xxanobe B TeveHune 24

(OBagLaTV YeTblipex) HacoB C MOMEHTa MNOCTYNJIeHUS »Xanobbl.

1.2.4. B3nMaTb O0ONONHUTESIbHbIE MJIaTeXW 3a LOMNoJIHUTesIbHble ycnyru. NepedeHb
OOMOJIHNTENbHbLIX  ycayr pa3MeweH B [lpunoxeHun Ne3 K [loroBopy no ajgpecy
https://fastvps.ru/support/agreement/hvu

1.2.5. U3bIMaTb Heucnosb3lyemble 3aKa34nKoM LOMoJSIHUTesNbHbIE IP agpeca, a Takxe
B Cily4ae ucrnosib3oBaHuA IP agpecoB He MO Ha3HayeHUIO, yKa3aHHOMY B 3afBKe Ha
rnosiydeHue. OnnaTa 3a YCTaHOBKY U UCMNOJIb30BaHWe IP He BO3BpaLLaeTCs.

1.2.6. 3aMeHATb KOMMJEKTYyUWmMe BblAeNeHHbIX CepBEepOB Ha aHaJIorn4yHble Mo
XapakTepucTmkam mogenn nnu nyyuwe, 6e3 npenBapmnTesibHOro yBeaoMsieHNa 3aka3dunka.

1.2.7 3anpawmnBaTb OOMNOJIHUTESIbHbLIE CBEAEHUNSA 0 3aKa34mke Nmbo noaTBepXaeHMe
CBeAEeHN B C/ly4ae BO3SHMKHOBEHUS COMHEHUIN B JOCTOBEPHOCTWN AaHHbIX B T€Y4EHUE BCEro
Cpoka pencTtema [orosopa NyTeM HamnpaBieHMs 3anpoca 4Yepes3 3NEeKTPOHHYI TUKeT-
CUCTEMY M Ha KOHTaKTHbIN 3N1EKTPOHHbIN afpec 3aka34duka. B ciydyae HenpenocTaBsieHNA
3anpalnBaemMbiX OaHHbIX B TedyeHue 3 (Tpex) paboymx gHenm C MOMeHTa HanpaBieHus
3anpoca McnonHuTenb Brnpase MNPUOCTAHOBUTbL OKa3aHuWe YCnyr, OTMeHUTb 3aKa3 Ha
HOBYIO yCnyry, nnbo OTKIOHUTL 3a8BKY 3aKa3yrka Ha NpoaJieHne cpoka npefocTaBfieHns
Ycnyrn. OaHHble orpaHnyeHns MoryT ObiTb CHATbI B TevyeHue 3 (Tpex) paboymx OHen C
MOMeHTa rosydyeHna WcnonHuTenem 3anpawuvBaeMon UHGopMmauun. B cnyvae, ecnum
3aKa34ynk He npepocTaBnseT Heobxogummylo MHGOpMauuto B TeyeHme 30 (TpuauaTtw)
KasleHOapHbIX OHENn C MOMEeHTa 3anpoca uHdopMauum WcnonHutenem, UcnonHuTenb
BMpaBe pacToprHyTb [lorosop.

1.2.8. B 3aBucumMocTu oT noTpebHocTen 3aka3yMka PEKOMEHA0BaTb MY Nepexon Ha
apyron Tapud nmbo noakavYeHne 4ONOJHUTENbHbIX OMUUNA.

1.2.9. Pa3mewaTtb norotun, (MUPMEHHOEe HauMeHOBaHWE WM TOBApPHbLIM 3HaK
3aKa34ynka Ha cante WcnonHutens (B 6Jl0ke KJMEHTOB, C MPSMON CCbIIKOW Ha CanT
3aKa34ymka), B nopTdoaMo, Ha WHbIX rJowankax, rge npucytcreyeT WcnosHuTENb
(couceTwn, pEUTUHIN, KaTaslorn, peknamHble BykneTbl 1 NpoYy.). 15 NoNyYeHUs yKa3aHHbIX
MaTepunanos icnoaHUTENb UMeeT MpPaBo UCMOb30BaTb OTKPbITbIE NCTOYHUKN. 3aKa34uyumK
MMeeT MpaBo NpPefoCTaBUTb CKOPPEKTUPOBAHHbIE WAN OOHOBAEHHbLIE MaTepuasnbl Mo
CBOEMY YyCMOTpeHut. Pa3smeweHune norotuna, QUPMEHHOro HauWMEHOBaHUA Wn
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TOBApPHOrro 3HaKa He ABNAeTCA peknaMHon nHpopMmaumnen Ycnyr 3akas4dumka.

1.2.10. YcTaHaBamBaTb cneuynanusnposaHHoe 1O Ha cepBep 3akasyumka A4
ONarHOCTUKN COCTOSHUA OUCKOBOW CUCTEMbl U nMpeayrnpexaeHns ee oTkasos. pn 3ToM
HUKaKoOWN KOH(MAeHUNnanbHOM NHpopMaLumn, KpoMe COCTOSHMA AUCKOB, He nepepaeTcs.
MOHUTOPUHI ocylecTBaseTcsa € noMowbio MO C OTKPbITbIM KOAOM, C KOTOPbIM MOXHO
03HaKOMUTbCA 34ech: https:/github.com/FastVPSEestiOu/storage-system-monitoring. Tak>xe
0N ANArHOCTMKKM annapaTHbIX Npobnem MoxeT 6bITb BKIKOYEHa NoacmcTeMa Linux Kernel
Netconsole, nepefatowas No ceTn coobLLeHnsa 0 COCTOAHUN 060pyAOBaHNSA Ha YAANEHHbIN
cepsep.

1.2.11. OTKasaTb 3aKa34yuKy B [aJibHeNWweM COTpyOHUYeCTBe, eC/qiu B TeyeHue
nonyrofa Ha cepBep 3aka34duka noctynuno 6onee ogHou xanobbl Ha pa3MmelleHue
0eTCKOon nopHorpaduun.

1.2.12. TpuoCTaHOBUTb OKa3aHuWe BCeX AOMOJIHUTENbHbIX YyCayr (B TOM 4ucne
nooaepxkKn DNS) nocsie 3akKpbiTUA BCEX OCHOBHbLIX YC/Yr XOCTUHra (Kak BUPTYasibHbIX
CepBepoB, Tak 1 BblAeSIeHHbIX) HA akKayHTe 3aka34unka.

1.2.13. TloCcKoJibKY Nepennucka W/wnu neperosopbl COTPYAHUKOB  Mexay
NcnonHutenem n 3akas4yMkoM B TUKeT-CUCTeMe Mo agpecy https://my.fastvps.ru/ n nobbix
Apyrux MHGOPMaLUMOHHBIX cucTemMax WNcnonHuTens, Bk/Yas, HO He OorpaHU4YMBasiCb -
3N1€KTPOHHOWM NOYTOWN, OH-NalH YaTOM, KOMMYHUKaLNAMU MPU NOMOLLN TesiePOHHON CBA3U
w/nnn IP-tenedOHNMN He  ABJIAIOTCHA  OXPaHAeMbIMU  MNepPCOoHasIbHLIMW  OaHHbIMW,
NcnonHnTens BrnpaBe cBOGOAHO WMCMNOMbL30BaTb WX B LENAX, He MpoTUMBOpeYvaLlmnx
3aKoHO4aTesIbCTBY (BKJIIOYAA, HO HE OrPaHNYMBAACH, PEKJTAMHBIMU LLesIAMK), MOpaJibHbIM Y
3TNYeCKMM HOpMaM, B TOM Yucne 6e3 cornacua 3akas4duka, ecam npu 3ToM n3s Hee byayT
yhaneHbl Bce 00beKTbl, KOTOpbie MOryT OblTb OTHECEeHbl K MepCOHas/ibHbIM OaHHbIM
3aKasymka UM MOryT MNO3BOJ/INTb OAHO3HAYHO WUAEHTUUUMPOBaATb 3aKa34dumka C
NCMoJib3yeMoKn Nepernnckon n/unm neperosopamu.

1.2.14. WcnosHUTeNb BrpaBe CaMOCTOATENbHO TMMOJIy4UTb [LOOCTYM K CepBepy
3aka34uka, 6e3 npegBapuUTENbHON0 Cornacusa 3akasyumka, B ClyHae NpoBeAEeHNSA CPOYHbIX
TexHun4Yeckux paboT, He 3aTparueaLmMX AaHHbIE 3aKa34vukKa.

1.2.15. MpNoCTaHOBUTb OKasaHue ycnyru nopgaep>xXkm DNS B cnyyae nocTynneHus
»Kanob Ha ooMeHbl 3aKa34uMKa, pa3Mellaemble Ha DNS-cepeepax icnonHutens.

1.2.16. MNepepatb MHMOpMaUuno O 3aKa34ynmkKe B MPaBOOXPaHUTEJIbHble OpraHbl, B
cnyyasax, NpefycMoTPEeHHbIX 3aKoHo4aTesIbCTBOM PO.

1.3. 3aka34uk obasyeTcs:

1.3.1. CobntogaTb W BbINOAHATL TpeboBaHus [oroBopa W HacToswero /lopsaka
NPEeAOCTaB/EHUS  yC/lylr  apeHAbl BblAEJIEHHOro cepsepa WU/  BUPTYaslbHOro
Bbl]€/IEHHOIr0 cepBepa.

1.3.2. CBOEBpeMEHHO onJla4nBaTb YC/yru B COOTBETCTBUN C [TYHKTOM 2 HacTosALWero
lTopsiaka rpenocTas/eHnsl yCciyr apeHAbl BbIAEJIEHHOro cepsepa u/uiv BUPTYalslbHOIro
BbljeJ/IEHHOIro cepBepa.

1.3.3. HecTn OoTBETCTBEHHOCTb 3a COOTBETCTBME BCEX pa3MeLleHHbIX MaTepuanos (B
TOM 4YUMCJIEe CCbUUIOK Ha HUX), ucrosnb3dyemoro O, KOHTeHTa, pa3MeLleHHOro Ha cepsepe,
3aKOHaM 00 aBTOPCKUX N CMEXHbIX NpaBax U HOPMaM OENCTBYIOLLEro 3aKoHo4aTeNbCTBa
PO.

1.3.4. HecTn MOJSIHYIO OTBETCTBEHHOCTb 3a CBOM MNyb/AUYHbIE BbICKa3blBaHUA U
nencrteung, obpalwéHHble nNpoTuB NcnonHuTensda. B cnydyae HepokasyeMoCcTu Kakux-nmbo
npeTeH3nn n/mnnm 06BnHeHnn, icnonHuTenb ocTaBnseT 3a cobon NnpaBo obpalleHns B CyA.

1.3.5. CobnogaTe KOHPUAEHUMANLHOCTb CBOEN PEerncTpauvoHHOn WHdopMaunn
(norvH n naposb). Ha 3aka3dyuke B NosiIHOM o6beMe NeXUT PUCK MOCAenCTBUNA yTpaThl
aBTOPU3aLMOHHbIX OaHHbIX. 3aKa34nk 06A3yeTca XpaHUTb AaHHble 415 4OCTYyNa B INYHbIN
kKabuHeT, B TOM 4ncne pgnsa LononHuTenbHbiX [onb3oBaTenen, Naposam OT CEPBEPOB U
apyrux ycnyr B 6e3onacHOM MecTe, a TakxXe 06a3yeTcsa coobwinTsb IcnonHMUTENo B Crlyyae
nX yTpaThbl.

1.3.6. Nocne npepnocTaBsieHNs 3aKa34yuky root-g4ocTyna (ecm He OroBOpPeHO UHoeE) K
cepBepy HECTU BCIO OTBETCTBEHHOCTb, C 3TUM CBA3aHHYIO.

1.3.7. HanpaBnaTb BCe BOMPOCHI, CBA3aHHble C paboTocnocobHOCTbLIO cCepBepa
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3aKa34uka, ToNbKO 4epe3 TukeT-cuctemy UcnonHutensa. Mpu obpaweHun obAsaTenbHO
yKa3blBaTb BCe TpebyeMble faHHble, B TOM YMC/e 3anpallnBaeMbie OMNOJIHUTENbLHO.

1.3.8. HecTn OTBETCTBEHHOCTb 3a MNPaBOMEPHOCTb YCTAaHOBKW W WUCMOJIb30BaHMUA
JINUEH3NOHHOro KoMmMmepydeckoro MO, B TOM 4ucsie n B cily4ae yCTaHOBKU Takoro [10
COTPYOHUKAMUN TEXHUYECKOWN MoafepXXKu NIcnonHnTeNsa no 3anpocy 3akasyumka.

1.3.9. CBoeBpeMEHHO UK B YCTaHOBJIEHHOM 3aKOHOM T[oOpsAKe T[peKpaTUTb
MNCMNoJIb30BaHMe  JINUEH3WOHHOIro  KomMmepyeckoro 10, yCTaHOBAEHHbLIX  U(nawn)
NCMOJIb3yeMbIX C HapylleHUeM aBTOPCKUX U CMEeXHbIX MpaB W yAoanuTb TakKoro popja
3K3eMMJISIpbl C CepBepa NporpaMMHoOro obecneyeHus.

1.3.10. YKa3blBaTb [OOCTOBEPHble AOaHHble MPU pPerucrTpaunm B OGUNNUHr-cucteme
WcnonHuntena. B npoTmBHOM ciay4vae WcnonHuTens ocTaBnseTr 3a cobonm npaso
MPUOCTAaHOBUTb OKa3aHMe yCJyr 3aKa34yuKy.

1.3.11. HecTun OTBETCTBEHHOCTb 3a /wbon npsmMon MaTepuanbHbin yLLepPO,
npu4nHeHHbIn obopypoBaHuto NcnosnHMTens 3aka3ydMkoM, M BO3MECTUTb €€ B MOJIHOM
obbeMe no nepBomMy TpeboBaHUIO B TeyeHne 1 (ogHoro) paboyvero aHs.

1.3.12. PerynapHo (He MeHee OAHOr0O pa3a B Hepesnl) MNpPoBepATb Haau4due
agpecoBaHHbIX eMy CO00OLEeHNA (yBeOOMAEHWUA, U3BELWEeHUA) B OUINUHI-CUCTEME UK
3/IEKTPOHHOW MOYTe, YKa3aHHOW B BUANMHI-CUCTEME, a TakXe 06ecnevynTb aKTyaslbHOCTb
nHpopMmaumn ob ajpece 3NEKTPOHHOW MNOYTbI B OUANMHr-cMcTeMe M [OCTYMNHOCTb
3JIEKTPOHHOI 0 NMOYTOBOIO ALWMKA.

1.3.13. CaMoCcToATeNbHO CNeanTb 3@ KypCOM pacyeTHOW eauHULbl, KOTOpPbIN
ony6sinkoBaH Ha canTe cnonHuTens no agpecy https://fastvps.ru/payment_methods.

1.4. 3aKa34yMK Bnpase:

1.4.1. YcTaHaBAuMBaTb W wucnosb3oBaTb Jtoboe MO Ha cBoeM VPS/BbioeneHHoOM
cepBepe B CJly4ae, ec/im OHO ABJIAETCH JierasibHbiM U HEe HapyLUlaeT aBTOPCKUX U CMEXHbIX
rnpas, a TakXe AeCTBYIOWNX HOPM 3aKoHoAaTesibcTBa PO.

1.4.2. Wcnonb3oBaTb CBOWM cepBep B JObbiIX ULenNsax, He npoTMBOpeYdaLLunx
3aKoHoOaTenbCTBy P®, 3aKOHaM 06 aBTOPCKMX U CMEXHbLIX MpaBaX, a TakXe HopMaMm
3TUKN N MOpaN.

2. CTOMMOCTb YCAIYT M NOPAAOK pacyeToB

2.1. Ycnyrn onfadvMBalTCA 3aKa3yYMKOM Ha OCHOBaHMU CHOPMUPOBAHHOIO
NcnonHunTenem cyeTa nyTeM nepeyvynciieHns OeHeXXHbIX CPeAcTB Ha pacyeTHbIN cyeT
NcnonHutensa. C4eT Ha NpoAgJieHne yCcayrm aBtoMmaTu4eckm opmumpyetca 3a 7 gHen Oo
OKOHYaHMSA  OMJla4eHHOro CpokKa apeHabl K aybnupyerca Ha  /IEKTPOHHYIO
MoYTYy 3aKas4duka, YKasaHHyt npu permctpaunn. CHET TakKe MOXXHO pacrnedaTtaTb U3
n4yHoro kabuHeTa 3akas4unka.

2.2. Tapudbl Ha Ycnyru (MpunoxeHne Ne3 K [loroBopy), oka3biBaemble no [lorosopy,
yCTaHaBamBaloTca icnonHuTenem B pacyeTHbIX egnHuuax. Kypc pacyeTHOM eanHMLUbI NO
oTHOoWweHnw K pybnwo onybnukoBaH Ha cante WcnonHuTenda no  ajpecy
https://fastvps.ru/payment_methods.

2.2.1. Ycnyru, npepocTtasnsemble icnonHutenem, obnaratotca HOC 5%. Ha moMeHT
3akJlo4eHns HacToswero Oorosopa ACnonHMTENb HAaXoAUTCA Ha YMNpOLLEeHHONW cucteme
HanoroobnoxxeHunsa (YCH), Ha ocHoBaHuUn PeagepasbHOro 3akoHa oT 12.07.2024 Ne 176-®3 ¢
01.01.2025 ropa Ycnyru obnaratotca HOC B pa3mepe 5%. B cnydae yTpaTbl npaBa Ha
npumeHeHne YCH un ctaskn HAOC B pa3smepe 5%, WcnonHmTenb o06A3yeTcs M3BECTUTH
3aka3yuka o6 yTpaTe Takoro npaBa W NepenTn Ha pacyeTbl ¢ ydyetom HOC c gpyron
ctaBkon. Cymma HAC B pa3smepe 5% nobasnseTcsa Kk 4ENCTBYOLWNM TapudaM, yKa3aHHbIM B
npunoxxeHum Ne 3 «Tapndbl Ha OKasaHWe ycayr» Npu reHepaunm c4eTa Ha onJaTy.

2.3. 3aKa34YuMkK CaMOoCTOATENbHO BblbMpaeT Tapud W KOMNYECTBO pPaACYETHbIX
nepvonos npepfocTasBsieHUsa Ycayr npum  oopMieHUn 3akasa, KpomMe Tapudos,
YyYacCTBYIOLWMX B PEKSIaMHbIX akumsax. OdopmMmieHne 3aka3a Ha WHTepecylwmn Tapud
3aKa3yuk OCyLLeCcTBASEeT CaMOCTOATESIbHO U3 CBOEro JIN4YHOro kabuHeTa B OUAAUHT-
cucteMe, BO BkJagke "CoenaTb 3akas". lepedyeHb U CTOMMOCTb Ycnyr, Tapudbl, UX
XapaKTepuUcTuka U CTOMMOCTb yKa3biBatloTcsa B lNMpunoxeHnn 3 Kk Jorosopy "Tapudbl Ha
oka3aHue ycayr". B TllpunoxeHun Ne 3 K [orosopy "Tapugpbl Ha okKa3aHue ycayr"
CTOMMOCTb TapudoB yKkasaHa 6e3 y4yeta HOAC 5%.
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2.4. Bce Ycnyrn npenocTaBaaoTCsa TONbKO Ha ocHoBe 100% npeponsaThl. TEeCTOBbIN
nepuopn He npepocrtasnseTca. NcnonHuUTeNnb BNpaBe NPMOCTaAaHOBUTb OKa3aHue yCiyr B
c/lydae HeynnaTbl CHeTa 3a C/iefyoWmnin nepuos apeHabl Ycayri.

2.5. icnonHnTenb NpuHUMaeT nsaTexun B dopme 6e3HaNNYHbIX NMepevyncieHnin B
poccunckux pybnsx Ha pacyeTHbIn c4eT NcnonHuTens.

2.6. Cpenctea 3a4vucngaTca NcnonHuTenem B cYeT 3a ycayry B GuanmHr-cucteme
NcnonHnTena B TedyeHue cneayouwero pabovero OHSA nocne AHS UX MNOCTYMJIEHUS Ha
pacyeTHbI cyeT UcnonHuTens.

2.7. MMHNMaNbHOM CyMMOW CYeTa B C/ly4ae onJaThbl BblIOpaHHbIX YCAYr 3aKa34nkoM B
COOTBETCTBMU C Tapudamm aBnaeTca cyMma onnaTbl YCAyr 3a oAWH NOJHbLIA paCYeTHbIN
nepvoga.

2.8. NcnonHnTEeNb He HeceT OTBETCTBEHHOCTU 3a 3a4epXXKY 3a4nC/IeHns CpencTB 3a
Ycnyrn B OUANIMHI-CUCTEMY KOMMAaHUW, €C/IN OH HE MMEeN BO3MOXXHOCTU Yy4eCTb MaaTex
3aKa34ynmka un3-3a OTCYTCTBMA MJATEXHOro AOKyMeHTa u3 6aHka wanm OTCyTCTBMSA B
DOKyMeHTe HeobXxoaAnmMom NHopMaL MM 4as 3a4NCNeHNs CPeaCcTB B OUNNINHI-CUCTEMY.

2.9. OnnaTta CcYUTaAeTCHA OCYLLEeCTBAEHHOMW C MOMEHTa 3a4UC/IEHUSA OEHEXHbIX
CpencTB Ha pacyeTHbIN cHeT icnonHuTens.

2.10. B cnyyae OTCYTCTBUSA CBOEBpEeMEHHON onnaThbl NcnonHuTenb
rnpuocTaHaB/MBaeT oOKa3aHue Yciyr no Hacrtoswemy J[JloroBopy, oOroBelleHne o
MPUOCTaHOBKe yCNyru OTApaBaseTcs Ha e-mail 3aka3yumka, yKa3aHHbIN Npu perncrpauymu.

2.11. 3aKa34umKy nNpefocTaBaAseTCsa OTCPOYKa niaTexa B TedeHue 1 oHA, No 3anpocy
B TUKeTe.

2.12. Mocne 6noknpoBkM Ycnyrum 3a HeynnaTy nepuoa, nopjiexaluin onnaTe,
Ha4YnHaeTCca C MepBOro AHA HOBOr0 pacHeTHOro nepuoja BHE 3aBUCUMOCTU OT [OHA
6JIOKNPOBKM.

2.13. B csiydae OTCYTCTBUSA CBOEBPEMEHHOW onsaaTbl B Te4dyeHue 1 (04HOro)
KaJleHOapHOro AHA C MOMEHTa UCTeYeHUs orJsiadyeHHoro nepuopa McnosHUTeNnb nMmeet
npaBo YyAaAnTb BCO MWHGOpMaUnUo 3akKas4dyuka, XxpaHawycsd Ha obopynoBaHum
NcnonHuTens. B 3ToM cny4vae npefoctaslieHne YCyr 3aka3duuky npekpallaeTcs.

2.14. OhopMiieHVe OOKYMEHTOB

2.14.1. Ycnyrm cYuTalTCA OKas3aHHbIMM B TOM OTYETHOM Mepuone, B KOTOPOM
3aBepLniochb hakTUYeCcKoe npefocTasieHne Ycnyru.

2.14.2. Ona Ycnyr, oOKa3blBaeMblX HenpepbiBHO Ha TMPOTAXKEHUN HECKOJIbKNX
OTYETHbIX MepuoaoB, MO 3asABKe 3aka3uuka pnna uenenm pokymeHToobopoTa
yCTaHaB/INBAOTCA MPOMEXYTOYHbIE AaTbl OKa3aHUa YCayrm - nocnegHuin geHb Kakaoro
OTYETHOro nepuoga, B KOTOpPOM Ychayra okKa3sbliBajiacb. [lnaTa 3a OT4YeTHbIW nepuos
ornpefenseTcd Kak  [ons  naaTtbl 3@ OENCTBYWOLWMMA  pacyeTHbLIA  Nepuog,
MpOonopLMOHasibHas OTHOLEHWUIO AJIMTENIbHOCTN OKa3aHua YCJyrm B oT4eTHOM nepuoge K
pacyeTHOMY nepuoay YCayru.

2.14.3. Ecnm B Te4yeHue OTYeTHOro nepuoda WcnonHMTeNnb oOKasbiBas Ycnyru
3aKa34ynky, To B MocsefHuUin AeHb OoTYeTHOro nepuopa WcnonHutenb coctasnseTt YL
(yHMBepCasbHbIN NepefaToyHbli OOKYMEHT) U B TeYeHWe LecCATU KasieHOapHbIX OHen
HanpaB/seT ero 3aka34dunky 4vepe3d bunaunHr-cuctemy NcnonHmTtensa. 3aka3duk BripaBe B
TeyeHne [ecaTW KajneHdapHbiXx AHeW ¢  JaTbl HanpasneHua YI[ 3asaBuUTb CBOU
BO3pa’KeHus rno Hemy. B npoTueBHOM cny4vae YN[ cymTaeTcs o4obpeHHbIM 1 NOAMNCAHHbLIM
CO CTOPOHbI 3aKa34unkKa.

2.14.4. YNO BbINOAHEHHLIX paboT/ycnyr Ha BGyMaXkHbIX HOCMTENAX HanpaBlfTCS
3aka3unky depnepasbHom noyTonm PO, BbigatoTcsa B oduce WcnonHuTens, a Takxe
nepenarnTCa MOCPEOCTBOM 3NEKTPOHHOrO0 AOKYMeHToobopoTa exemecsiyHo. [Mepenada
3/IeKTPOHHbIX OOKYMEHTOB oOcyulecTBnsetTca c cobnogeHnem Bcex TpeboBaHUn
3aKoHoZaTeNIbCTBa 4Yepe3 akkpeautoBaHHoro OHC PO onepaTtopa 3/1eKTPOHHOro
JokymeHToo6opoTa OO0 «KomnaHuma «TeH3op» (https://tensor.ru) ¢ UCNOJIb30BaHNEM Beb-
peweHuns CbuC (https://shis.ru/edo). OnnaTa 3a BxoAsALMe AOKYMEHTbl 3aKa34dumKka 4yepes
300 onepaTopamMnm He B3mMaeTcd. Onad nonyvyeHusa OOKYyMeHToB 4vepe3 30, 3akasyduk
yBegomnsetr WcnonHUTena nocpencTtBoOM TUKET-CUCTEMbI W/WAN N0  SNEKTPOHHOMY
appecy finance@fastvps.ru IMCbLMOM B CKaHWPOBaHHOM BUAe O corjacuum NpuHUMaTb
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0OKyMeHTbl nocpencteoM 3[0. 3aka3zynk 0653yeTcs BbiC1aTb OPUTrMHaN BblLLeyKa3aHHOIro
MMCbMa Ha IpUANYeCcKn agpec 3akas4dumka B TedeHune 10 gHen ¢ MOMeHTa AaThbl M1McbMa.

2.15. 3aKa34yuk CaMOCTOATeNIbHO HeceT OTBeTCTBEHHOCTb 3a MNpPaBUJIbHOCTb
MPOn3BOANMBIX UM MnaTexxen. MNpn nameHeHnn 6aHKOBCKUX PEKBU3NTOB McnonHuTEenNs, C
MOMeHTa onybsnkKoBaHUsi HOBbIX PEKBM3NTOB Ha calTe WcnonHuTens, 3aka3ynmk
CaMOCTOAATEs/IbHO HeCeT OTBETCTBEHHOCTb 3a MJiaTeXXn, Npou3BefeHHble N0 yCTapesLwnm
peKBU3nUTaM, OT/INYHBIM OT PEKBU3NTOB, YKa3aHHbIX BO BHOBb CO3aHHOM cYeTe,

2.16. B cnyyvasax, korga onjaTa 3a 3akKasyuMka Npoum3BOAUTCA TPEeTbUM JINLOM
(MnaTenblMKOM), 419 KOPPEKTHOMO 3a4UC/IEHNA OEHEXHbIX CPeACTB B CHET OonaaThl yCayr
3aka34yuka Heobxoammo cobnrogeHne cnegyowmx yCaoBuii:

= eC/IN NNaTeNbLUNK OPNANYECKOE NNLO NN MHONBUAYAJbHbLIA NpeanpuHUMaTenb -

YKa3aHue B MoJie «<Ha3Ha4YeHWe naaTexXa» niaTeXXHoro nopyyeHus «OnnaaTa 3a ...

(3aka3y4uk), No CHETY .... (Homep cqyeTah. JInbo npenocTaBsieHNE MNCbMEHHOI O

yBegomMaeHuns ot MnaTtenblunka Ha hupMeHHOM B61aHKe 3a MOAMUCHI0

pyKoOBOZALLEro nua o 3a4eTe nJjaTexxa B CHeT ornlaThl cHeTa 3a 3aka34uka.
® eC/In NNaTeNblUnK PUsnYecKoe JINLO - yKa3aHue B NoJie «kHa3HavyeHne njaTexxar»

MJaTEXHOro AOKYMEeHTa NOEHTU(MNKALNOHHbBIX JaHHbIX 3aKa34uMKa - OpUanNy4ecKkoro

nvuya nnn NHamBmnayanbHoOro npeanpuHMMaTens, a Takxke oba3aTenbHoe

npenocTtasJieHNe JOBEPEHHOCTWN Ha NpeAcTaB/ieHe NHTepecoB 3aKa34ymka
naaTenbWwmnKoM - Prusndeckom nmuom. nsnyeckoe AnLo MoOXXeT NepedncinTb oT

CBOEro MMeHn feHeXXHble CpeacTBa TOIbKO Mo 6e3HaInYHOMY pacyeTy Ha

pacyeTHbIN cyeT NcnonHuTens. KaccoBbi YEK MpY Takon ornJiaTe He BblAaeTcs

dhur3nyeckomy nnuy, T.K. pacyeTbl NPON3BOAATCA MEXAY OPNANYECKUMU NNLAMUN N B

JaHHOM cJiyqae pmn3nyeckoe 1L BbICTYMaeT KakK 40BepuUTesb DPUANYECKOro amua

- 3aKa34uka.

® eC/In 3aKas3uyuK - UHAUBUAYabHbIM NpegnpuHnMaTesb onjladynBaeT ycayru co
cBoOero cyeTa hU3M4eCKOro nua, To B Ha3Ha4YeHUW NaaTexxa Heobxo4NMOo yKasaTb:

«OnnaTta ot UMM ..., No cYeTy .... (Homep cyeTa)». KacCoBbIN YEK NpU Takom onsaTe He

BblJaeTcsa pusmdecKkomMy amuy, T.K. pacHeTbl NPOU3BOAATCA MeXAY IopULNYEeCKNMHN

anuam.

Onnata He 6ypeT 3auKCMpoBaHa A0 MOMEHTa BbIMOJIHEHUS BblleyKa3aHHbIX
yCJ/I0BUI.

3. Bo3BpaT cpeAncTB

3.1. 3aKa34yMK MMeeT NpaBO BepHYTb CpefcTBa 3a HEWUCNOJIb30BaHHbIE Mepuoabl
apeHAabl. icnonHnTenb BO3BpallaeT NpenonjadvyeHHble OeHeXHble cpeacTBa 3a MOJiHble
HEeNcCrnosib30BaHHbIe pacyeTHble Nepuoabl.

3.2. Bo3BpaT cpefcTB OCYLLECTBAACTCA B TevyeHme 45 (CopoKa MATU) KaslleHLapHbIX
OHEeNn nyTem nepeyvyncsieHna OEeHEeXHbIX CPefCTB Ha pacyeTHbIN cYeT 3aka3ymka, Kpome
C/ly4aeB pacTop)xeHua [lorosopa.

3.3. na Bo3BpaTa cpencTtB Ha HanaHC 3aka3yMka HeobXxoOAMMO COCTaBUTb TUKET-
coobuieHe Ha Bo3BpaT cpencts B Otaen no paboTte C KANEHTaAMU C yKa3aHUEM BCEX
perncTpaunoHHbIX AaHHbIX, @ TaK)Xe JaHHbIX AN 0OCTYrMa K cepBepy U NpUYnHbLI 0TKasa
oT Ycnyrn.

3.4. na BoO3BpaTa CpPencTB Ha pacyeTHbIN cYeT 3akKa3ymka rnocne corsacoBaHus
CyMMbl Bo3BpaTa ¢ ®PuHaHcoBbiM OTpesnioMm WcnonHuTena nyTteM [AOBYCTOPOHHEro
MOAMMCAHNSA aKTa CBEPKU Ha AaTy BO3BpaTa, 3aKa3ymK AOJKEH HanumcaTb oduumnanbHoe
nMCbMO Ha ¢mpmeHHoOM 6GnaHKe CBOen opraHusauum O BO3BpaTe CpeaAcTB. B nucbme o
BO3BpaTe CPeACTB 3aKa34duMkK yKa3sbiBaeT CBOW perncTpaumoHHbie ©n OaHKOBCKME
pPeKBU3UTbI, CyMMYy BO3BpaTa ungpamMm 1 Nponunckto ¢ ykasaHuem "B T.4. HOC 5%", npnynny
BO3BpaTa AeHeXHbIX cpeacTB. [MMCbMO Ha BO3BpAT CPeACTB OT 3aKas4dmKka A0/IKHO ObiTb
noanmncaHo PykosoanTtenemM opraHm3aunu.

3.5. B cny4dae, ecam AcnonHuTenb noHec yObITKN (OTKJIIOYEHNE CEPBEPOB, CETER,
nonagaHune IP B blackllist 1 T. n.) B pe3ynbTaTe [ENCTBUN 3akKa3yMKa, KOTOpPOMY
Mpon3BOANTCA BO3BPAT CPEACTB, CYMMa N3LEeP)KeK yAep)XNBAETCA U3 CpeAcTB 3aKa34vnka.

3.6. icnonHnTenb BrpaBe OTKasaTb 3akKa3yumky B BO3BpaTe CpencTB B Clyvae
HapylweHNa 3aKa34YMKOM YCNOBUM NpenocTaBsieHUs YCAyr, ONUCaHHbIX B HacTOsAWEM



lTopsake ripegocTaB/ieHNs yCiyr apeH/bl Bblge/IeHHOro cepBepa wu/viv BUPTYaslbHOro
Bble/IEHHOIro cepBepa.

4. OTBETCTBEHHOCTb CTOPOH

4.1. CTOopoHblI 0653yl0TCA Hagnexawum obpa3oM MCNOMHATb ycnoBua [orosopa,
HacTodweM [fopsake rnpenocTas/IeHna yCcayr apeHAbl BblAEJIEHHOrO cepBepa u/vuim
BUPTYAa/IbHOro BblAe/IEHHOro cepsepa v TPUNoXeHUn, ABAAKOWMUXCA HeoTbeMsieMon
YyacTblo [lorosopa.

4.2, CTOpOHblI 06£3YyI0TCA COXPaHATb KOH(PUAEHUMANBHOCTb YYETHbIX [AaHHbIX
3aka3ymka. MWcnonHnTens wvMeeT AOCTYyNM K JIMYHOM UMHGOopMauum 3akasduka
VUCKJIIOYNTESIbHO B LlesIiX OJSKHOM OpraHmn3aunm npenocTassieHnsa YCayr.

4.3. CTOpOHbI NpuU3HalT 0b653aTeNbHY0 OPUANYECKYIO CUY NepPenunucku (B TOM Yucne
B paMKax TMKeT-CUCTEMbI), @ TakXXe nepecbiiaeMon MHpopMaunum N 4OKYMEHTOB.

4.4, cnosiHUTe b He HeCceT OTBETCTBEHHOCTHU:

4.4.1. 3a BO3HUKLUME MO BMHEe 3aka3zymka npobnembl C onepauyMoHHON CUCTEMOMN,
nporpaMMHbIM obecrneyeHnem, pabotocrnocobHocThio VPS/BblAENEHHOIO CepBEpa.

442, 3a HeyMbllLEHHOe pa3rnalleHne KOHPUAEHUMANIbHON W WHOW ApPYroun
nHdopMaumn, 3a nobon yuwepb, NOHECEHHbIN 3aKa34MKOM BCJIeACTBME 3TOrO, @ TakXKe 3a
c/ly4an MOLUEHHMYeCTBa CO CTOPOHbLI TPETbMX NK1L, HaMEpPeHHOro npenaTcTeus paboTe
cepsucos WcnonHmtena v nop4vyy obopynosaHua WcnonHUTens, noxXulieHve u nopyy
MHpopMaunm 3akas4duka. B cnydae noTtepn 3aKa3yYMKOM YHeTHbIX OaHHbIX O0CTyn K
y4eTHON 3anncy 3akas34duka BOCCTaHaB/MBAETCs MO 3anpocy 3aka3yMka Ha OCHOBaHUU
MPoOXoXXOeHus npouenypbl Bepudnkaunu.

4.4.3. 3a HEBO3MOXHOCTb A0CTyNa K CcepBucaMm Nno BMHE TpeTbux Aul, (Hanpumep,
WHTepHeT-npoBanaepos), 3a nepeboun, 3agepxkn B paboTe, BbiI3BaHHbIE NO BUHE TPeTbUX
nnu nnbo KaHasoB CBAI3UN, HAXOAALWMXCA 3a nNpeaenamMmm pecypcos MicnonHutens.

444. 3a KayecTBO paboTbl CTOPOHHEro nporpamMmHoro obecnevyenus,
MCMNoJib3yeMoro 3akKas3yMKoM Ha cepBepax WcnonHuTens, B TOM 4ucae MnporpamMMHOro
obecrneyeHuns, npunobpeTeHHOro 4epes OunanHr-cuctemy WcnonHuTens (HanpuMmep,
naHesnn ynpasJieHWs, onepaunoHHbie CUCTEMbI U TaK faliee), 3a Ka4eCTBO JINHUN CBA3N (B
c/lyyae, ecimM OHW OpraHvM3oBaHbl APYrMMn AnLaMK), a TakXXe 3a U3MeHeHue CBOWNCTB,
KayecTBa U pyHKUUN Ycnyr ICNoNHNTeNS, He NpornucaHHbIX B Jlorosope.

4.4.5. 3a BbIbOp 3aKa3uyMKOM onepaLmoHHON CUCTEeMbI, NporpaMMHoro obecnevyeHus,
KOH(Urypauum cepsepa 1 nocaefCcTBnsA, KOTOPbIE 3TO MOXET MNoBJIeYb.

4.4.6. Hn 3a Kakue BuAbl NPSMOro U KoCBeHHOro yuiepba, noTepio nHpopmaumny,
0EenoBon penyTauun, 3a HeNoJydYeHHyl npubbifib, YNYLWEHHYI BbIFrO4Y BO BpeMs
NCMOJIb30BaHUA NN HENCMOJIb30BaHMA ycnyr UcnonHnTena n npo4vune cnyyvam yuwepba.

4.4.7. 3a nHpoOpMaLMIo, pa3MeLleHHYI0 Ha cepBepax 3akas4duka. icnonHuTenb He
MpoBOAUT MPOBEPKY MH(pOpMaLMK, pa3MeLleHHON Ha cepBepax 3aka3ydmka U He nmeet
OOCTyNa K HMM, 3a UCKJ/IIOYEHMEM CJsly4aeB MNOCTYNAEHUS MOTUBUPOBAHHOM »Xanobbl OT
TpeTbMX N1L, B TOM YUCae OT KL, NpeacTaBasaloLWmnx NnpaBooxXpaHnTesbHblie n cynebHoble
opraHbl N UMEeLWNX NMPaBo Ha NnoJlyd4eHne nHpopmaunm B paMmkax 3akoHogatTenbCctea PO.
OTBETCTBEHHOCTb 3a cofep)aHve NMHPOPMaLIUK, XpaHALWENCs Ha cepBepe 3akKasduka u
nepenaBaeMon MM Mo ceTn WHTEpHET M no CcobCTBEHHbIM pecypcaM MWcmonHuTens,
MONHOCTbIO HEeCeT 3aKa34uK.

4.4.8. 3a nepebon, 3anepxkn B paboTe, BbiI3BaHHbIE MO BUHE TpeTbuX auy nubo
KaHaoB CBA3M , HAXOAALLMXCA 3a NpefeniaMmum pecypcos icnosiHnTens.

4.49. 3a HapylleHne npaB TPeTbUX UL, BO3HUKLIUX B pe3ynbTaTe AeNCTBUN
3aKa34ynKa, CoBepLUeHHbIX C UCMOJIb30BaHMEM npenocTasnseMblx cnonHuTenem Ycnyr.

4.4.10. UcnonHnTenb, NpUHNUMan Mepbl K obecneyeHmnio Ka4yecTBa U HEMPEPLIBHOCTMU
OKasaHuA Ycnyr, TeM He MeHee, He MOXXeT rapaHTupoBaTb OTCYTCTBME oOwWunbOK B
nporpaMMHoM obecnevyeHnn, UCMNOJIb3YEMOM [ANA OKa3aHUSA YyCayr, ero abCosiioTHYIo
3alWMNULEHHOCTb OT KOMMbIOTEPHbLIX BUPYCOB, CETEBbIX aTakK N APYrnx HernpaBOMepPHbIX
0ENCTBUIN CO CTOPOHbI TPETbUX NNLL.

4411.1. Ecam wnHOe He YCTaAHOBJIEHO cCrneuunasbHbIM COriaweHueMm mexay
NcnonHuTenem 1 3aka3yukoM, YCAyrm He MOryT MCMNOJIb30BaTbCs B CUTyauUAX, Korpga
nepepbiB B OKaszaHUM YCIYyrn yrpoXKaeT 4esioBeYeCKOM »XU3HU UM MOXKEeT MpPUBecTu K



cepbe3Hon aBapuu.

4.412. cmonHUTeNb CHMUMaeT € cebs OTBETCTBEHHOCTb MO PELUEHUSAM, MPUHATLIM B
OTHOLWEeHNN 3aKa34duKa, B cjly4ae HapylweHns 3aKa3ynkoM aBTOPCKUX U CMEXXHbIX MNpas
6e3 ABHbIX AOKa3aTeNIbCTB (HOTapMasbHO 3aBEPEHHbLIE LOKYMEHTbI, pPeLleHns Ccyna) Ha
KOHTEHT B JiloboM ero Buae (TEKCTOBbINM, rpaduyvyecknii, BMAEO, 3a WCKIOYEHUEM
nporpaMMHoOro obecneyeHus).

44.13. NMockonbky [HaTa-ueHTp WcnonHntensa uvmeeT CcOBCTBEHHYIO CnyXby
06paboTkun xanob 1 CaMoCTOATENIbHO MPUHMMAET pPeLUEHNSA O NMPABOMOYHOCTU xanob Ha
3aka3yuka. McnonHutenb cCHUMaeT C cebsa OTBETCTBEHHOCTb MNepen 3akKa3uYMKOM 3a
nencrtema [aTa-ueHTpa no obpaboTke >kanobbl M 6GJOKMPOBKE M MMeeT MpaBo B
MPeBeHTMBHOM nopsaake 670KMpoBaTb Yycayrnm 3akasdmka OO0 MOMEHTa YyCTpaHeHus
HapyLleHus, BbiIBNEHHOro cny>xbonm obpaboTkun xanob NaTa-ueHTpa. PeweHna Cny»xx6bl
06paboTku xanob NaTa-ueHTpa MoryT bbITb 06>KasnoBaHbl 3aKa34MKOM HENMocpenCcTBEHHO
B aTa-ueHTpe, icnonHnTeNb He HeceT OTBETCTBEHHOCTU 3@ HEMPABOMOYHOCTb PeLleHuni
DaTa-LleHTpa B 0THOWEHUN 3aKa3ymKka n ux nocnencTeus.

4.4.14. NcnonHuTenb He rapaHTupyeT 100% anTanmm ceTu, XOCT-MalLWH.

4.5. AcnosniHuTeIb rapaHTUpyeT:

4.5.1. CooTBETCTBME BblOENSAEMbIX PECYPCOB, 3as8BJ/IEHHbLIM Ha canTe McnonHuTens
018 cy4aes, Korga 3To NoALEPXKUBAETCH NCM0JIb3yEeMON TEXHOOrMeNn.

4.5.2. CoxpaHeHne OoCTYNHOCTN XOCT-MallNH Ha ypoBHe 99% B Mecsu.

45.3. CTaTucTnka AOCTYMNHOCTU BbIBOOUTCA Ha OCHOBE BHELIHWUX aHasn3aTOpOB,
ncnonb3yrwmxca icnonHnTenem, n NnpefocTaBiseTcs rno 3anpocy 3akasyuka.

4.5.4, B cnyvae HapylweHusa nyHKTa 4.5.2. Ka)KAbl NoJIHbIN AeHb (24 Yaca) NpocTos
XOCT-MaLUWHbI C pa3MeLLEHHbIM Ha HEN cepBepoM 3aKa34dmka KOMMeHCMpyeTca 3aKa3ymKky
B IBOMHOM pa3mepe.

45.5. KoMmneHcaumsa HadyucnseTcs TOJIbKO B Buae AOOMNOJIHUTENbHbLIX LOHEN
ob6cnyXmuBaHMA U He MOXeT BbITb BbiNJla4eHa B LEHEXXHOM 3KBUBAIEHTE.

4.5.6. MapaHTnNs He pacrnpoCTpaHSaeTCs Ha YCNYrn apeHabl BblAe/leHHbIX CepBEPOB.

4.6. 3aKa34MK He uMeeT npasa:

4.6.1. OcywecTBnATb CaMOBOJIbHOE TMMOAOKJ/IIOYEHNE K BblOeJIeHHbIM CepBepam
nononHuTenbHbIX IP agpecoB. B aTom cnyvyae NcnonHuTenb 610KMpyeT npenocTaBsieHne
Ycnyr 3akasdukKy B aBTOMaTUYECKOM pexxunme.

4.6.2. OcywecTBnaTb Nnepenpogaxy Ycnyr UcnonHntens.

4.6.3. OpraHunsoBbiBaTb COBCTBEHHble ycnyrn nopnep>xkm DNS, nmbo napkoBKwK
noMeHoB Ha 6a3e ycnyrun nogaep>xkm DNS UcnonHuTens.

4.6.4. OcyuwecTBnsaTb nepenponaxy B aoboM Buae (Kak C HenocpencTBEHHOWN
nepenadyen naponen, Tak U KOCBEHHO, nocpeacTtBoM APl) ycnyrm noppep>xkum DNS
NcnonHuTens.

4.6.5. icnonb3oBaTb ycnyry nogaepxkm DNS UcnonHuTens Onsa Hanpas/ieHUA Ha
MPOTMBO3aKOHHbIE CalThbl, HapyLllalowme AEeNCTBYOWME HOPMbl aBTOPCKUX N CMEXHbIX C
HWUM MpaB Mo 3aKoHoO4aTeNbCTBY PP, a Tak)Ke HOPM 3TUKK 1 MOopasu.

4.7. 3aKa34MK HeceT NOoJIHYIO OTBETCTBEHHOCTD:

4.7.1. 3a pa3MellaeMylo Ha apeHayeMoM cepBepe NHGopMaLunio N ee COOTBETCTBUE
ODencTByloWeMy 3aKoHogaTeNbCTBY PO.

47.2. 3a PpUCKW, CBA3aHHbIe C WCNONb30BaHWeM ceTun VIHTepHeT 4epes
pecypchl/ycnyrun AcnonHuTens.

47.3. 3a KOHTpOsb 3@ wucnosb3lyembiMm B paboTe IO, 3a ero cBoeBpeMeHHoe
obHoBIeHME, 3aLlUNLLEHHOCTb.

5. MpaBuna nonb3oBaHusa ycjyramu

5.1. 3akKa34uk peructpumpyetca B 6ObunanHr-cucteme WcnonHuTena Ha canTe
NWcnonHuntena. [Mpu pernctpaumm B 06s3aTeNbHOM MOPAOKE YKa3biBalOTCA BCe
3anpoLUeHHble AaHHble. Bce yKkasbiBaeMble AaHHble A0JIKHbI ObITb 4OCTOBEPHBLIMU N MNpPKU
HeobxoAMMOCTN  NOATBEP)XAEHbI  3aKa34YMKoOM MNyTeM MpefocTaBieHUs  KOMUN
OOKYMeHTOB. B npoTuBHOM cnydae WcnonHuTenb ocTtaBnseT 3a cobon npaBo OTKa3aTb
3aKa34ynky B npenocTassieHUn Ycnyr.

5.1.1. B pernctpaunoHHon dopme 3aka34umk o0653aH yKa3aTb KOPPEKTHLIA HOMEP



MobunbHOro TenedoHa opraHusaumm U NPoONTM Npouenypy ero rMpPoBepKW, B MPOTUBHOM
C/lyYae perncrpaums oTKaaAblBaeTCsa Ha HeonpeaesieHHbIA CPOK.

5.2. Cpok perucrtpauum HeorpaHumyeH, 3akas34yuk MOXKeT OMnaaTUTb 3aKa3aHHble
Ycnyrm B nwobont MomeHT. [pm 3ToM onsiaTa MNpoM3BOOUTCA B COOTBETCTBUU C
0EeNCTBYIOWMMN HA MOMEHT onJiaThl TapudamMm U KypCcom pacHeTHON e JUHULbI.

5.3. icnonHuTenb octaBnsaeT 3a cobon NpaBo 0TKasaTb B NpefocTaBseHun Ycnyr 6e3
06BACHEHWS NPUYMH 40 MOMEHTa aKTUBaL MM cepBepa C NMoJIHbIM BO3BPATOM BCEX CPEACTB.

54. WcnonHuTens ocTaBnseT 3a cobonm npaBo TpeboBaTb NpenbsABEHUE
OOKYMEHTOB, MNOATBEPXOAWMX JlerasbHOCTb [AedATesIbHOCTU 3akKa34yuka, a Takxe
npoBOOUTL  ApYyrue nMpoBEpPKM OaHHbIX 3aKa3symka B paMKax OencTBYHOLLEro
3aKoHodaTenbLCcTBa PO.

5.5. Bo3HuKalowme BOMPOCbl TEXHUYECKOro XapakKTepa pellarTcsa MnocpeacTBoM
KOHTaKTOB TexHUYeCcKnx cneunannctos WcnonHutensa mn 3akas4duka. TexHumyeckas
rnoafep>xka oka3sblBaeTCHd 3aKa3vynky Yyepes TUKeT-cuctemy. NicnonHnTene ocyuiecTenaeT
perncTpaunio Bcex obpalleHnin 3akasymka Mo TEXHUYECKUM BOMPOCaM U rapaHTUpyeT
pelleHmne yKasaHHbIX 3aKka34mMkoMm npobseM B MakCMMasIbHO KOPOTKME CPOKMN.

5.6. 3aka3uyuk obsizyeTcs mcnonb3oBaTb Ycnayru WcCnonHUTens UCKAYUTENbHO B
3aKOHHbIX Uenax. 3akas4duky 3anpeweHo ucnosb3oBaTb Ycnyru WcnonHuTens ans
pacrnpocTpaHeHNs KOHTeHTa, Hapyllalowero aBTOPCKME rpaBa, NpPOBefAeHUs a3apTHbIX
nrp, cxem obmaHa, HapylleHus 3akKoHopaTesnbCTBa P®. 3aka3uyuMk He wMMeeT nMpaBa
ncrnosib3oBaTb CepBep A/  pa3MelleHus MaTepuasioB, MnepeducsieHHblx B M.7.2.
HacTosdwero flopsgka rpegocTaB/ieHns ycayr apeHbl BblAEJIEHHOro cepsBepa u/vuim
BUPTYaslbHOrO BbIJEJIEHHOIrO0 cepBepa, ocywecTBnAaTb mailbombing, oTnpaBnsaTb ¢
cepBepoB nakeTbl DNS C WCKa)Ke€HHbIMW [JaHHbIMW, MaKeTbl C HEBEPHbIM ajpecoMm
MCTOYHWNKA, YCTaHaBIMBaTb Ha cepBepe BpenoHocHoe [M0.

5.7. B uensax npoBepKn 3aKOHHOCTU OEeNCTBUN 3aka3ymKa MicnonHnTeb uMeeT npaBso
MpoBOAUNTb MPOBEPKY CEPBUCOB N CEPBEPOB 3aka3yuka. NcnonHuTens o6a3aH coobwnTb
3aKa3ynky O CJiydasax BbIIBJIEHUS HapylweHun, a 3akKa34uk — YCTpaHUTb QfAaHHble
HapyweHns B TedeHuMe 24 (gBaguaTW 4eTbipex) 4acoB C MOMeHTa nocTynjaeHus
yBeoOMJIeHUS.

5.8. B cny4ae nonydeHua WNcnonHuTenem OT TPeTbUX JUL, NPeTeH3nn B agpec
3aKa34ymKa Mo nosody TOro, 4To MHQOPMauns, pa3MelleHHas 3aKa34YuMkoM Ha cepsepe
NcnonHuTens, HapywaeT npasa TpeTbux nuu, AcnonHuTesnb HanpassifeT NPeTeH3no B
agpec 3akKa3yuKa. 3aka3umk obs3aH B TeyeHume 5 (natm) paboymx OHen C MOMEHTa
HanpaB/ieHUs MPEeTEH3UN MNPUHATL Mepbl MO peweHuto cnopa Ambo nnkeManposaTb
CMopHylo MHGpopmauuto. B npotneHom cnyvae UcnonHuTenb ocTaBnaseT 3a cobon npaso
MPUOCTaHOBUTbL OKa3aHue Ycyr 3aKa3ydmky HemeaJieHHo.

5.9. B cny4yae HapyweHun ycnosui Lorosopa v flopsaka rnpeaocTaBieHus yCciayr
apeHbl BblEJIEHHOI0 CepBepa n/viu BUPTYaIbHOro Bble/1€EHHOr0 cepBEPa CO CTOPOHDI
3aka3s4ymka MNcrnosiHnTens BripaBe NpPUOCTAaHOBUTL OKa3aHwue Ycnyr 3akasduky. Npu sTom
NcnonHnTenb 0653aH yBeAOMUTb 3aKa3ynka O CBOMX AENCTBUAX B Te4eHme 24 Yacos. Mpwu
OCTaHOBKe YCnyrm AeHeXHble cpeAcTBa He BO3BpalLAlOTCA 3akKa3uuKky, CPOK AenCTBUS
Ycnyrun He meHsaeTcs.

5.10. B cny4ae, ecnn [encTBMA 3aKas4dmka CnocobHbl nMoBreyvb 3a cobonm yrposy
HapyweHna nmbo camo HapyweHue paboTocnocobHOCTU cucTembl McnonHuTens,
NcnonHnTens BnpaBe NPMOCTaHOBUTL Ycnyry 6e3 npenBapuTenbHOro yBeaoMJieHUs
3aka34ynka. bnokmpoBaHue cHuMaeTca B TedyeHue 3 (Tpex) CYyTOK nocsie yCcTpaHeHus
BO3HUKLUNX HapyLUEHUA.

6. KoHTponb Tpaduka

6.1. 3aKa34mk ob683aH CaMOCTOATENIbHO KOHTPOAMPOBaTb BeCb Tpaduk,
reHepupyembii ero VPS/BbloenieHHbIM cepBepoM. CTaTucTuka noTtpebneHns Tpaduka
OOCTYMHa 3aKa34yunKy B akkayHTe bunnuHr-naHenn (Moun CepBepbl — KapToyka ycayru). 3a
€0VWHCTBEHHO KOPPEKTHYIO NMPUHUMaeTCa CTaTUCTUKaA TpadmKa, NoayvyeHHasa C NoMoLLbIO
annapaTHO-TexXHUn4YecKoro Kommnnekca NcnonHutens n OaTa-ueHTpa, U NnpenocTaBnseTcs
3aKas34uky no 3anpocy.

6.2. TlopcdeT Tpagumka pna VPS/BblgenieHHbIX CepBepoOB MPOM3BOAUTCA MO



KaJleHOapHbIM MecsLaM, BHe 3aBUCUMOCTW OT AaThbl onJiaTel cepBepa. Ha VPS/BblaeneHHbIX
cepBepax YYUTbIBAaeTCA CyMMapHbIn 0bbeM BXxoasWero u ncxoasuwero tpagpuka. Tpaduk
BHYTpU ceTu [laTa-ueHTpa He y4nTbiBaeTCs.

6.3. CKOpOCTb WHTepHeT-nogkawoyYeHna ona  VPS/BbloeNneHHbIX  CepBeEpOB
aBTOMAaTUYECKN CHUXXAETCA B C/y4ae MpeBbILEeHUS MecsyHoro 6ecnnaTHoro aAumMuTa
Tpaduka.

6.4. Onsa CHATMA OrpaHU4YeHUss CKOPOCTU U onsaTbl OOMOJIHUTENIbHOro Tpaduka
KNMeHTy Heobxoaumo cBfA3aTbca ¢ OTpenom no pabote ¢ knveHTamu. be3 onnaTbl
BOCCTaHOBJIEHVE CKOPOCTU noakJdeHna Ha VPS/BbioeneHHOro cepsepa HEBO3MOXXHO, B
TOM 4ucne B caepywweMm rnsaatexHoMm nepuoge. CHATUE OrpaHUYeHUs CKOPOCTU
OCyLLLeCcTBAAETCA TONbKO B paboyme gHW. OnnaTa AOMNOSHUTENLHOrO Tpaduka AOoKHa
6bITb Npon3BefeHa B Te4yeHune 3 (Tpex) paboymx gHeN nocsie BbICTaBJIEHNSA CYeTa.

6.5. JononHuTeneHbIn Tpaduk onsa VPS/BblAeNEeHHbIX CEPBEPOB MOXET ObITh KynJeH
Ha OCHOBe nMpegonaaTbl. JonoAHNTENbHbIN NAaTHLIN Tpaduk okpyrnsetTca oo 16, T.e. 2 T6
+100M6=3T6,2T6+1,1T6=4T6.

6.6. [locTn>xeHne Ha VPS/BbiOeneHHbIX CepBepax MOporosoro AnmmTta becnnaTtHoOro
Tpahmka aBTOMATUYECKU MOATBEp)XOAAeT corjacnme  3akasymka Ha  onnaty
OOMNONHUTENBHOr0 TpadurKa, KOTOPLIN MOXKET BbITb NCNOJIb30BaH B TEKYLLEM OMNJIa4eHHOM
nepvoae.

6.6. UcnonHnTenb n HaTa-LleHTp nmetoT npaBo 3ab/oKMpoBaTb CepBep KAMEHTA, B
cny4vae Bxogsiuen DDoS aTaku Ha BeCb nNepuoj ataku. B cnyyae oTKAIOYEHUS cepBepa 13-
3a DDoS aTaku nogcyeT Tpadhmka Takxe ocyuectengaetca cnonHntenem.

7. PernaMmeHT 06paboTku >Xxanob.

7.1. WcnonHuTenb ocTaBnseT 3a cobon npaBo NpekpaTuUTb MpefocTaBieHue
VPS ycnyr, HeMeoneHHO 1 6e3 npenynpexxaeHns, B CaydYae BXOAAWEN WIN UCXOAALLEN
DDoS-aTaku, kKoTopas yrpoxaeT obopynosaHuio UcnonHuTtena (ot 20 000 pps).

7.2. Ha cepBepax 3anpelleHO pa3MelleHue chenyruwmx MaTepuanoB (yoasleHue
OaHHbIX MaTepuasnoB A0XKHO ObITb MPON3BEAEHO B TeHEHMe 24 4acoB Mocse NOCTYMNNEHNS
»anobbl, B MpOTUBHOM ciy4vae, icnonHuTenb octasnsaeT 3a cobon npaso 3abnokuposaTh
IP agpec cepBepa):

- canToB nopHorpaduu, CCbIJIOK Ha Hee, 3pOTUKU, CCbIJIOK Ha Hee, peksiaMbl, umetoLlen
3pOTMYECKOe NN NOPHOrpadunieckoe cogepxxaHue;

- IRC cepBUCOB;

- MO pna npoBefeHUs MacCoOBbIX pPacCbiNOK, cabmuTTepoB coobuieHuin, 60THETOB,
rpabuHra, uMHra, NPoYnX Lesier, SBHO NpoTMBOpeYalWmx seraabHon pabote B ceTun
VNHTepHeT;

- torrent-KNIMEHTOB N TPEKEPOB;

- open proxy, open VPN, open DNS resolver, apyrux obwenocTynHbIX CEPBNCOB (B TOM YnCse
C NMAaTHbIM WAW MPMBATHbLIM [OCTYMOM), KOTOPbIE MOTYT CAY>XWUTb BCNOMOraTesibHbIMU
cpencTtBaMu 18 NPOTUBOMNpPAaBHbIX LENCTBUN B ceTu NIHTepHeT;

- CeTEBbIX CKaHepoB, MPOoKCcK-4yekepoB 1 nogobHoro Mo;

- KOHTeHTa U ccbiok Ha [10, ABNAOWMUXCA HENNUEH3UMOHHbIMU, faXe eCsIn OHU
He XpaHATCA Ha cepBepe 3aKa34dunKa;

- ntoboro MO, ceaAzaHHOro ¢ «aobbiven» (mining) kpunToBanoT (BitCoin 1 npoy.);

- KapAlwapwuHra (cardsharing);

- raMONnHr-cepemcoB (NobbIX a3apTHbLIX UFP), B TOM YUCE MAapPTHEPCKMX NPOrpamMMm, C HUMMU
CBA3aHHbIX;

- MPOEeKTOoB, OTHocAwmxca K HYIP-chepe, B TOM 4ucne nNapTHEPCKUX TMporpamm,
MOHUTOPWUHIOB U T.M.;

- MNPOEKTOB, OTHOCALUUXCA K (UHAHCOBBIM nNupaMmgaMm (uMam uMmerowmnx nobble
NX NPU3HaKW, BKJOYas, HO HE OrpaHMYMBasACh, NPOEKThLl TUNa steam-noTepen, csgo-jackpot
canTbl W T.N.) WU CBA3@HHbLIX C (UHAHCOBOM [eATesNIbHOCTbl, He wuMmelolen
COOTBETCTBYIOLLMX JIMLEH3UN N pa3peLueHnia.

7.3. XKanobbl 0T TpeTbUx N1L, O HAapPYyLUEHMN aBTOPCKOrO MpaBa, KJEBETY, Kpay
WHTeNNeKTyalbHON COBCTBEHHOCTU MNPUHMMAKOTCA TONLKO B CJlyd4ae npefocTaBieHus
noaTBEPXXAALWMNX [OKYMEHTOB, Mnbo pelweHns cyaa.



7.4.YpaneHne maTepunasoB C 4EeTCKON NopHOrpagmren, a Tak)Xe CCbIJIOK Ha HUX (gaxke
€C/IN MaTepurasbl PacrosioXKeHbl He Ha cepBepe 3aka34dnka) A40JKHO ObiTb Mpon3BeneHo
B TeyeHme 1 Yaca nocne nocTynsaeHus >Xanobbl, B NPpOTUBHOM cisydyae WcnonHuTenb
ocTaBnsieT 3a cobol npaBo 3abnoknposaTs IP agpec cepsepa).

7.5. MakcuManbHoe BpeMs pearmpoBaHUA Ha >kasobbl, nocTynatowme ot CERT-EE
(https://www.ria.ee/cert), cocTaBnseT 4 4aca, B NPOTMBHOM cnyyae, IcnonHuTenb octaBnseT
3a cobon npaBo 3abnokmpoBaTh IP agpec cepsepa.

8. MopsapoK pa3peLleHus CNoOPoOB U OTBETCTBEHHOCTb CTOPOH

8.1. Mpn BO3HMKHOBEHUWX CMOpPOB No JloroBopy CTOPOHbLI MNpeanpuHUMaloT Mepbl,
HanpaBJieHHble Ha yperyampoBaHue crnopa NyTem neperosopos.

8.2. B cnyyvae, ecnu cnop He 6bin yperynmpoBaH B Xoe rneperoBopoBs, OH nepefaeTcs
Ha pa3pelleHne B cyf (apbuTpaxkHbll Cyd) MO MecTy HaxoxAaeHusa McnonHnTens, ecam
MHOE He YCTaHOBJIEHO OEeNCTBYIOWNM 3aKoHO4aTeIbCTBOM PO,

8.3. EC/In nHoe He yCTaHOB/EHO OENCTBYIOLMM 3aKoHoAaTenbCTBOM Poccumckonm
denepaumn, oTBETCTBEHHOCTL CTOPOHbLI 3@ HeHagsiexallee 1UcrnosHeHne obs3aTenbLCTB
no [LoroBopy orpaHMW4YMBaeTCs pa3MepaMu MNPsiMOro peasnbHoro yuwepba, NpMYNHEHHOro
opyron CTOpoOHe;, MpyM 3TOM OTBETCTBEHHOCTb WcCnonHuTens He MOXeT npeBbiwaTb
CTOUMOCTM YCNYIrK 3a 6 (WeCTb) pacyeTHbIX MeprnonoB, NpenLlecTBYLWNX BOSHUKHOBEHNIO
criopa.

8.4. NameHeHua ycnosuinn [orosopa W llopsgka rnpegoctaB/eHNs yCjayr apeHabl
BbIEJIEHHOIr0 cepBepa u/viu BUPTYasibHOro BblAESIEHHOrO cepBepa L[OBOAATCA [0
CBefeHNs 4Yepes3 JIeKTPOHHYIO TUKET-CUCTEMY, @ TakXXe MO0 KOHTaKTHOW 3J/IeKTPOHHON
rnoyTe, yKa3aHHOW 3aka3yMkoM B JIM4HOM KabuHeTe BunnmHr-cutembl icnonHntens, He
MeHee, 4eM 3a 15 (NaTHaguaTbh) KaJleH4apPHbIX AHEN 00 BCTYMAEHUA N3MeHeHns B cuny. B
c/lyqae, ec/iv 3akKa34dyuk He corjlaceH C AaHHbIMU U3MEHEHUAMUN, eMy cllefyeT HanpasuTb
NMMCbMEHHOE yBeJoMIeHne B agpec McnonHntena B TedeHne 10 (oecsaTn) KaneHgapHbIX
OHEeNn ¢ MOMeHTa noJlyyeHus yBegomaeHusa oT WcnonHuTens, B 3ToM ciaydae [orosop
npekpauwiaeT CBoe A4EeNCTBUA C MOMEHTA BCTYNJIEHUIN B CUNY U3MEHEHUI.

Mpwu nonydyeHun NcnonHmntenem opuUnManbHOro yBeaoMsaeHns o6 naMeHeHusx, yxe
BCTYNMBLIMX B cunay, [Orosop npekpallaeT CBoe AeNCTBME C MOMEHTa MoJsy4eHus
OaHHOro yBenoomaeHusa. Ycayru, nonydyaemble 3aKa3dMKoM CO OHSA BCTYMJIeHUA B CUy
N3MEHEeHN A0 AaTbl NONYYEHUSA YBEOOMJIEHUS BKJOYUTENbHO, OKA3bIBAOTCA C Y4€TOM
BHECEHHbIX U3MEHEHUN.

Echm B TeyveHum 10 (pecaTn) KajleHOapHbIX AHEN C MOMEHTa MOoJyyYeHus
yBeAOMNEHNA 3aKa3yumkoM, MCnonHuTento He NOCTYNMUT MUCbMEHHbIN/PaKCUMUIIbHbIN
O0TKa3 3aKa3yMka OT MPUHATUS HOBbIX YCJI0OBMW OKa3aHWs YCayr, HOBble YCJ/10BUS
CUYMTAIOTCA NMPUHATBLIMU 3aKa34UKOM.

Bca wmHpopMaums O nNAaHMPYEMbIX W3MEHeHUAX pasMelwaeTca Ha canTte
NcnonHnTena no agpecy https://fastvps.ru/

8.5. MNMepenuncka NcnonHuTena ¢ 3akas34ynkom npmsHaetTca CTopoHamum oduLmanbHON
B paMkKax [Jorosopa.

8.7. B cnyyae nameHeHusa pekemsntos CTopoH Jorosop octaeTcsd B cune. MNpn aToM
CTOpoHbl 06sa3aHbl yBeoOMUTb Apyr gpyra o6 un3MmeHeHuax B TedeHue 10 (mecatw)
KaJleHOapHbIX OHEN C MOMEHTa HacTynJeHua naMmeHeHun. MNMpu 3ToM 3aka3vymk obsizaH
yBeAOMUTb IcnonHUTENa No 3/1IEKTPOHHOM NOYTE UAKN Yepe3d TUKET-CUCTEMY U HanpaBuTb
OpUrMHaN YyBEOOMJEHUS MO MOYTE WM Yepe3 Kypbepa, a WMcnonHutenb o6s3aH
pa3sMecTUTb COOTBETCTBYIOLLYIO UHPOPMALMIO Ha CalTe, a TakKXe YBeAOMUTb 3aKa3yuka
MO 3/IEKTPOHHOM NOYTE W/NAN Yepe3 TUKET-CUCTEMY.

8.8. CTOpoHbI MO HacTosdwemy [loroBopy MNpPU3HAKT HPUONYECKYI0 CUNly TEKCTOB
OOKYMEHTOB, MOJIyYEHHbIX MO 3/IEKTPOHHOW Mo4YTe N 4epe3d TUKeT-CUCTeEMY, HapaBHe C
OOKYMEeHTaMn, NUCNOJSIHEHHbIMW B MPOCTON NUCbMeHHOW opme. UcKkntoyeHmne 13 3Toro
npaBuia COCTaBAAOT [loroBop W OOKYMeHTbl, Heobxoaummbie aOna OyxranTepckoro wu
HaJIoOroBoro yyeTa.

8.9. CTOpOHbI He WMeKT npaBa NepeycTynuTb CBOM MpaBa U 06583aHHOCTM Mo
HOorosopy 6e3 nony4vyeHnsa cornacma gpyron CTOpoHbI.
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