Ilpunoscenue Nel k /locoeopy o npedocmasnenuu yciyz apeHovl 6b10e/1eHHO20 cepeepa
U/Uu GUPMYAaIbHO20 8bLOCTIEHHO20 cepeepa

Yeiyru no npeocTaBieHHI0 BbI1eJIeHHOTO cepBepa

Cropona [JoroBopa, OOO «Xoctunr Bamero Ycmexa», nMeHyemMoe B nanpHeimem «VcnomHUTETb, B
muue ['enepansHoro upekropa YUepHoBoi JIrommuiibl AHATOJILEBHBI, AEWCTBYIOIIEITO HA OCHOBAHUU YCTaBa,
OKa3plBaeT YCIyrW U BBIIOJNHSAET pPabOTBI B COOTBETCTBUM C HacrosmuM llpunoxeHnem (mamee —
«[Ipunoxenue») odpaTuBIIeiics 3a OkazaHWEM YCIyT WIH BBINOJHEHHEM pador (manee — «Yemyrn») CropoHe
JHoroBopa, (B nanpHEHIIEM «3aKa3uuky).

1. Onucanue ycayr

1.1. VicnonuuTens Oka3plBaeT 3aka3ulKy YCIYTH MO HPEIOCTAaBICHUIO PECYPCOB BBIACIEHHOTO CepBepa
VcionauTens ¢ MOMKIIOUEHWEM €ro K JIOKaIbHOW ceTH VcmomHurens m obecredyeHneM HH(GOPMaIHOHHOTO
obmeHa ¢ cetpio MHTepHeT, a 3akazumk 0O0s3yeTcsl OIUTAuMBATH 3TH YCIYT'H B COOTBETCTBUHU C YCIIOBHSIMH
HoroBopa, Ilopsoka npedocmagienus yciye apeHObl 8bl0eIeHH020 cepsepa U/ Uiy 8UPmMyaibH020 8blOeLeHHO20
cepsepa u Hactosiero [Tpuioxenus.

1.2. VYeayru HAYMHAIOT OKa3BIBATHCS B CPOK OT 1 Mo 12 paboumx AHEH ¢ MOMEHTa IOCTYIUICHHS Ha CUET
HcnonauTens mepBoro aBaHCOBOro IniaTexka. [locie opraHu3anuy BBIICIEHHOTO CepBepa Ha KOHTAKTHBINA
SNIEKTPOHHBINA azpec 3aKa3unKa, YKa3aHHBII B PETHCTPALMOHHBIX JAHHBIX, OyJeT BBICIAH aJMHHHCTPATHBHBIN
1apoJb K CEpBepy.

2. Oco0eHHOCTH OKA3aHUSA YCJIYT

3aKa34yMK CaMOCTOSATENBHO CIEANT 3a PadOTOCTIOCOOHOCTHIO BBIICIEHHOTO CEPBEpa.

2.1. KonTpoas Tpaduka

2.1.1. Hna cepBepoB, KOTOpble INpenocTaBisiorca lcmomHureneM Ha Tepputopun Iepmanun wu
Ounnsanun (https:/fastvps.ru/dedicated?l=de,fi), Tpadux He TUMUTHpPYETCSL.

2.1.2. CxopocTh NOAKIIIOUEHUS] Ha BBIAEICHHBIX cepBepax Ha Teppuropuu I'epmanuu u Ounnganauu:
rapanTupoBanHas 200 Mour/cex , ckopocth nopra g0 1 I'6ut/cek. MuHMManbHas rapaHTHpyeMas CKOPOCTb
mogxiroueHus K cepBepam mo SCP u FTP mporokonam cocraBmser He Oonee 200 Kourt/cek, MakcumanpHas -
He Oosee 0011Iero TMMHUTA JUIS JaHHOTO CepBepa.

2.1.3. Jlnsa cepBepoB, KOTOpble mnpenocTasisitorcs HMcenonmHurtenem Ha Tepputopun Poccuiickoit
Oeneparuu (https://fastv icated?l=ru), neiictByeT orpanmucaue 30 Th 3a mecsi apeHap! Yeayru, Kpome
tapudHbIX w1aHoB LCS, ans koTopbIx UMHT Tpaduka coctasiseT 5 TO. YkazaHHbIE OrpaHUUCHHS JICHCTBYIOT
IIpY BBIOOpE MOZENH MOAKIIIOUEHNS cepBepa K kaHaimy 1 I'6ut/c. [Ipn BeIOOpe Mozeny MOAKIIIOUeHHUs cepBepa K
kanany 100 Mout/c, Tpaduk He TUMHTHPYETCS.

2.1.4. Ha BblAEJIEHHBIX CepBepax yUUTHIBACTCS CyMMapHbIH 00beM BXOISIIErO W MCXOAAIIEro Tpaduka.
Tpaduk Bo BHyTpeHHeil cetn [{ara-1ieHTpa HE yYUTHIBAETCS.

2.1.5. onomHuTeNbHbIH miaTHeId Tpaduk okpynisercs no 1 T6, r.e. 2 T6 + 100 M6 =3 T6, 2 To + 1,1
T6 =4 To.

2.1.6. Omutara JONOJIHUTENIBFHOTO Tpaduka J0/bKHA OBITH IPOU3BE/ieHa 3aKa3uuKOM HE MO3XKe, YeM Yepes
3 nHs ocye BBICTABJICHUS CUETa, COITIACHO CTOMMOCTH yKazaHHOHU B [Ipunoskenun Ne3.

2.1.7. 3akazumk 00si3aH CaMOCTOSITEJIFHO KOHTPOJMPOBaTh Bech TpadHK, TCHEPUPYEMbIH €ro
BBIJIENICHHBIM cepBepoM. CratucTrKa rmorpedienus Tpaguka oCTynHa 3aKka3yiKy B akkayHTe BUIUIMHr-niaHe u
(Mou CepBepsl — kaprouka yciyru). [Ipy HeoOXomumocTn, B Jr000H MOMEHT 3aKa3dMK MOXKET 3alpOCHTh
y Hcnonnurtenss cTaTUCTUKy MO mOTpeOleHHOMY TpauKy Ha OCHOBe mokasareneil Mcnomnurens. 3a
€MHCTBEHHO KOPPEKTHYIO NPUHMMAETCSl CTaTHCTHKA Tpaduka, IOJydeHHas C TOMOIIBIO armnaparHo-
TEeXHUYECKOro komiuiekca Mcnonaurens u Jlata-nieHrpa.

2.1.8. Ucnomuutens u [ara-llenTp uMmeroT mpaBo 3a0J0KMpOBaTh cepBepa 3aka3unmka, B Clydae
BxoJsiet DDoS aTaku Ha Bech MepHo/] aTakH.

2.1.9. B cnyuae otkmroueHHsi cepBepa u3-3a DDoS araku moacyer Tpaduka ocymectiusercs lara-
LIEHTPOM.

2.1.10. KoHTpoab Tpaduka o yciryraMm apeH il Mecta 1o 0s3kan cepsepsl (Tapudsr BB):

2.1.10.1. JlumuT Tpaduka Ha KaJeHAAPHBIA Mecsl AJIs YCIyrH MecTo Ha Odkan cepBepe (Tapudsl BB)
cocrasisier: BB-100 - 1 T6, BB-500 - 2 T6, BB-1000 - 5 T6, BB-2000 - 10 T6, BB-5000 - 15 T6, BB-10000 - 20
T6.

2.2. 3anpeuleHublii KoHTEeHT U [1O

2.2.1. Ha BBIJIENIEHHBIX CEpBEpax 3ampelieHo pa3MelleHue:

® 3JJaNIT-KOHTEHTA (TTOpHOTrpadui), B TOM YHCIIE CCHIJIOK Ha HETOo;

® 3pPOTHUKH, B TOM YHCJIE CCBUIOK Ha HEe;

® peKJiaMbl, Co/ieprKallell IpOTUIECKUE U TOPHOrpadUueCKHe CLCHBI;

= |RC cepBucoB (mopT 6667 3aKphIT);

® CEpBHCOB Ha BBIJICJICHHBIX cepBepax B PP, KOTOpBIE HCIOIB3YIOT HOPTHI:

TCP/UDP: 135, 137, 138, 139, 445

UDP: 0, 17, 19, 53, 111, 123, 161, 520, 1900, 1121

= pHpopMmanuu u [10, npoTHBOpeyanuX 3aKOHOAATEIbCTBY PD, 3akoHaM 00 aBTOPCKHUX U CMEXHBIX
MpaBax, a TAK)Ke HAPYIIAIOIINX OONMIETPUHSITHIE HOPMBI MOPAIH U 3THKH;

= pazmernenue 110 1y mpoBeaeHNs MACCOBBIX PACCHIJIOK, CAOMUTTEPOB COOOIICHNI, OOTHETOB, TpaOMHTa,
(urmmHTra, MPoYNX 1eNeH, SBHO MPOTHBOPEYAIINX JeTaabHOU paboTe B ceTn MHTEpHET;
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® TOPPEHT-KJIMEHTOB M TPEKEPOB, APYTHX p2p HHCTPYMEHTOB U HHCTpyMeHTOB file sharing;
= open proxy, open VPN, open DNS resolver, qpyrux o0meq0CTyIHBIX CEPBUCOB (B TOM YHCIIE C
TUTATHBIM MJTH IPUBATHBIM JTOCTYIIOM), KOTOPBIE MOTYT CIIY’KUTh BCIIOMOTATEIbHBIMHU CPEACTBAMH JUIS
MIPOTHUBONPABHBIX AeHCTBUM B cetu MHTEpHET;
CETEBBIX CKaHEePOB, MPOKCH-YeKepoB U mogodHoro [10;
Kap/IIapuHTa;
IMOJIMHT-CEpBUCOB (JTFOOBIX a3apPTHBIX UTP), B TOM YHCIIE TAPTHEPCKUX MPOTPaMM, C HUIMHU CBSI3aHHBIX;
poekToB, oTHOcAmmXcs K HYIP-cdepe, B TOM umcie napTHEpCKUX MPOTpaMM, MOHUTOPHHTOB U T.I1.;
IIPOEKTOB, OTHOCAIINXCS K (PMHAHCOBBIM IMMpaMuiaM (MM UMEIOIINX JII00bIe UX NPU3HAKH, BKIIOUYast, HO
HE OTPaHHYMBASCH Steam-JIOTeper U csgo-jackpot calThl U T.I1.) ¥ CBSI3aHHBIX C (PUHAHCOBOH
JeATeIBHOCTBIO, HE NMEIOIIEH COOTBETCTBYIONINX JIULECH3UN U Pa3pelIeHHH;

= {Or IIpOrpaMM;

= caiiToB (hapManeBTHYECKON TEMAaTHKH, HE MMEIOIINX COOTBETCTBYIOIINX JINIICH3UH Ha MIPOJIaXKy

(hapManeBTHIECKNX TOBAPOB;

= iro6oro [10, cBsa3aHHOTO € «00BIde» (mining) kpunrosamoT (BitCoin u mpou.).

2.2.2. Ccpuiku Ha I1O U KOHTEHT U T.II., SIBJISIIOIIMKACS HEJIMUEH3UOHHBIM, JAXKE €CJIM OH HE XPaHUTCS Ha
cepBepe 3aka3uuKa, TAaKXKe SBIIIOTCS I'PyObIM HapylIeHWEM W MOTYT IOBIIeYb OJIOKMPOBKY cepBepa. Kpome
TOT0, pa3MelleHNe MOIO0OHBIX CCHIJIOK SIBJISIETCS YTOJOBHO HAaKa3yeMbIM JESHHEM, T.K. IOPUANYECKH CUMTACTCS
ITOCOOHNYECTBOM HapyLIEHHIO NIPaB HA HHTEJUIEKTYaJbHYI0 COOCTBEHHOCTD.

2.2.3. Ynanenue pecypcoB, Ipy0O HapyIIaONIMX HHTEJUIEKTYaJbHYI0 COOCTBEHHOCTb, aBTOPCKHE M
CMEXHBIE ITpaBa, 3aKOHOAATEIbCTBO PD 1OKHO OBITH MPOM3BENCHO B TeUeHHE 24 4acoB, B MPOTHBHOM CIIydae
IP ceprep Oyaer 3abnokupoBaH [aTa-1ieHTpOM.

3. CTonMOCTB yCJIyr U TapuQbI

3.1. Yder mpenocTaBiIsieMbIX 3aKa3uMKy YCIyT BEIETCA B COOTBETCTBUU C NpUHATON McmomHurenem
eMHALIEH TapuduKany.

3.2. CroumocTb YeiIyr COCTOMT M3 (PMKCHPOBAHHOI ILIAThI 32 TIEPHO] apEH/IbI M JONOJIHUTEIBHBIX YCIIYT,
TIPU YCIIOBHH HX BBIOODA.

3.3. Pasmep aOoHeHTCKOW IIaTel ompexensercs VcnomHurenemM B 3aBUCHMOCTH OT BBIOpaHHOTO

3aka3urKoM Tapuda, pasmMelieHHoro Ha caiite Vcomaurens https:/fastvps.ru/dedicat
3.4. CrouMoOCTh TIPEJOCTABICHUS JIOMOJHUTENBHBIX Yciuyr 3adukcupoBaHa B Ilpunoxennn Ne3,
pa3MelieHHoTo 1o anpecy https:/fastv rt/agreement

3.5. B cimy4ae oTcyTCTBUS OIUIATHI 32 CIEAYIONIMH MEPUOJ BBIICICHHEIH cepBep OJIOKHpYeTCsl B TeUEHHE
24-X qacos.

3.6. Hdopmaryss Ha BBIJEICHHOM CEpBEpE COXpaHseTcss B TedeHHe S5 (MATH) KaJeHAApHBIX ITHEH 1o
OKOHYaHMM cpoka oriatel. Ilocne storo McmonHuTens ocraBisieT 3a coOOH IpaBO yNaIUTh MH(OPMAIHIO
3aka3yuKa, B TOM YHCJIe BKIIOYas BCIO MHPOpMaNHUIO Ha O3Kar-cepBepe, U cllaTh CEpBep MOBTOPHO.

3.7. Pa301nokupoBKa BBIIEIICHHOTO CEPBEpa MPOM3BOIUTCS B TeUeHHE 24-X 4acoB B CIIydae IOCTYIICHUS
TIOJTHOM OIUIaTHI. 3aKa34MKy PEKOMEH/IYeTCsl CO3/1aTh TUKET O MPOBEJACHHOI OIIaTe 3a0KeHHOCTH.

3.7.1. Ilocne GIIOKMPOBKU YCIYTH 3a HEYILIaTy, MOAJISKALIUH OIuIaTe EPHOJ] HAUMHACTCS C TIEPBOTO JHS
HEOIUIAaYe€HHOT0 PAaCYETHOTO IEPHUO0/ia BHE 3aBUCHMOCTH OT JTHS OJIOKHPOBKH.

3.8. Bpems nmoarotoBku BeeneHHOTO cepBepa oT 24 a0 120 yacos.

3.9. B cBs3u Cc MOMHBIM HCUepIaHMEM ajpecHoro mnpocrpaHcTtBa IPv4, g BBIIEICHHBIX CEpBEPOB
BeIIeneHue mozcereli I[P He mpoussoautcs. Heodxomumocts B IP agpecax momkHa OBITH COIIacOBaHA TEpeN
3aKa3oM, OTKa3 B MojlydeHHu [P agpecoB He MOXKET SIBISATHCS NMPUYMHOM JUIs OTKa3a oT yciyr VcronHuTens n
BO3BpaTa Cpe/CTB.

3.10. Beinenenue nonoaHUTENbHBIX [P 11 BBIAETICHHBIX CEpBEPOB MPOMCXOAUT MO 3anpocy B Otaen mo
pabote ¢ knueHTamu. B 3anpoce He0OX0MMO yKa3arTh 11eJb UCTIOIb30BaHus P 1 ToMeHBbI, KOTOphIe OYIyT K HUM
npuBsa3aHbl. [locre omaTel BBRICTABIEHHOTO cueTa 3asiBKa Iepemaercs u paccmarpuBaerci B RIPE. Cpox
BoizieieHust I[P cocraBnsier 1o 5 pabounx ameit. RIPE umeer npaBo orka3ath B Bbigaue [P 0e3 oOwsicHeHHs
NPUYUH.

3.11. JIroObie anrpeiifibl ¥ YCTAaHOBKA JOMOIHHUTEILHOTO aIllapaTHOrO OOCCIICYCHUS BO3MOXKHBI TOJIBKO
NP YCIIOBUH €XeMeCsYHOMN oruiathl yeiyru flexi-pack (pacuimpenHas HaCTpolka) CTOMMOCTBIO 15 p.e. B Mecsll.

3.12. Ecnu 3aka34ymk OTKa3bIBACTCS OT JOMOJHUTEIBHBIX YCIOYT, TaKuX Kak apeHaa Windows, yciyra
flexi-pack u momonHuTENBHOE anmaparHoe oOecreueHne Mmocje TOro Kak ObLI BhIcTaBieH c4ér [lara-lieHTpa Ha
UX MpoJJIeHNe, 3aKa3ulK OIUIauMBAET BBICTABJICHHBIH CUYET C yYETOM CTOMMOCTH JONOJHUTEIbHBIX YCIYT, OT
KOTOPBIX OH OTKa3bIBAETCSL.

3.13. VYcmyra mepeHoca cepBepa B akKkKayHT 3akazunka B OwmummHr kommanuu HETZNER
Online BO3MOHA TOJNBKO IIPH YCIOBHHU OILIATHI KOMIICHCAIMOHHOTO Iuiarexa B pasmepe 100% ycTaHOBOUYHOM
Iatel MO TEKylleMy Tapudy, B cly4ae OTCYTCTBHS TaKOBOTO - MECSYHOH OIUIaThl IO TEKyIIeMy
tapudy. Tpancdepy momnekaT HUCKIIOYUTENBHO BBIACICHHBIE CEPBEPH, KOTOpPBIE IPEAOCTABISIOTCS
Wcnonaurenem Ha Tepputopuu I'epmannu u Ounmstaaun (https:/fastvps.ru/dedicated?l=de.,f1).

3.14. KomnyectBo pasmemniaeMbeix noMeHOB Ha DNS-cepBepax McmomHuTens Ui OZHOTO aKKayHTa
orpanndeHo 10 100 mr. [laHHBI TUMHT MOXeT ObITh yBenuueH a0 300 JOMEHOB Ui OIHOTO aKKayHTa HpHU
YCIIOBUH NPEOCTABIICHNS] MOTUBHPOBAHHOM TEXHUYECKONH HEOOXOJMMOCTH CO CTOPOHBI 3aKa3uuKa.

IIpumeuyanue

3.15. Kypc pacdeTHO# eIMHHUIIBI TI0 OTHOIIEHHUIO K pyOIto onpenensercs VcmomHuTeneM u myOInKyeTcst

Ha caiite McnonauTens no aapecy https:/fastvps.ru/payment_methods.

4. Bo3Bpar cpeiacTB
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4.1. Bo3Bpar cpeAcTB BOZMOXEH TOIBKO 32 OCHOBHYIO YCIIYTY - BHIIICIIEHHBIN cepBep. He Bo3BpammaeTcs
CTOMMOCTh YCTaHOBKH CEpBEpa, MaHeJIeH yIpaBIeHHUs, IPEOIUIaTa 1 yCTAHOBOYHAS IUIaTa 3a JOMOIHUTEIbHBIC
IP anpeca.

4.2. Bo3BpaT OCYIIECTBISIETCS TOJIBKO 3a IIONHBIC OIUIAYCHHBIE W HEHCIIONB30BAHHBIE pAacUETHHIC
TIEPUOABI apPEH/IBI CEPBEPA.

4.3. Bo3BpamieHHBIE CpENCTBA 3a4UCIAIOTCA JHOO Ha aKKayHT 3aka3uuka B OWUTHHT-CHCTEME
HcnonanTenst 1 MOTyT OBITH MOTpadeHb! Ha JtoObie npyrue Yemyru McmonauTens, 1160 Ha pacdeTHBIH cder
3akazqmKa.

4.4. Bo3Bpar CpelCTB OCYLIECTBISETCS B TeueHUe 45 nHEl Ha pacueTHbId cueT McmomHurens, kpome
clly4aeB pacTopkeHus JJorosopa.

4.5. Jlns BO3Bpara CpelcTB HEOOXOANMO COCTaBUTh THKET B OTaen mo pabore ¢ KIMEHTAaMH ¢ yKa3aHHEM
BCEX PETUCTPALMOHHBIX JaHHBIX, JAaHHBIX IS IOCTYIA K CEPBEPY M IPUUUHBI OTKA3a OT Y CIIyT.

4.6. Jlns BO3Bpara CpEACTB Ha pacdyeTHHIM cueT 3aka3dymKka IIOCNe COINIACOBAHUS CyMMBI BO3Bpara ¢
@unancoBeiM OtaenoMm VcnomHuTENns MyTeM ABYXCTOPOHHETO TOMAINMCAHMS aKTa CBEPKM Ha JaTy BO3Bpara,
3aKaz4ynK JOJDKEH HamWcaTh O(UIMaNbHOE MHChMO Ha (upMeHHOM ONaHKe CBOEH OpraHm3aliu O BO3Bpare
cpencTs. B muceMe 0 Bo3Bpare cpecTB 3aKka3uMK YKa3blBaeT CBOM PETHCTPALIOHHBIE 1 OAHKOBCKHE PEKBHU3UTEHI,
CyMMy BO3BpaTa muppamMu u mnpomuckio ¢ ykazanuem "HJIC He obOnaraercs", MpHYMHY BO3BpaTa JICHEKHBIX
cpencts. IInceMo Ha BO3BpaT CPEACTB OT 3aKa3dMKa JOJDKHO OBITh MoanHcaHo PykoBoauTeieM opraHu3aIiy.

4.7. Ilpu BO3Bpare CPeICTB YUUTHIBAIOTCS CKHUJIKH, KOTOPHIE OBIIIM aKTUBHPOBAHEI IIPH OILIATE CEPBHCA,
T.€. BO3BPAIAETCs TOJIBKO (haKTHUECKast OIUIadeHHask CyMMa ITOTOIHEeHus cueTa (0e3 O0HYCOB M T.1I.).

[Ipumeuyanue

4.8. Kypc pacueTHOH eIMHHMIIBI 110 OTHOIICHHIO K pyOito ompenernsiercs: Mcnomaurenem n myOnukyercs
Ha caifre Mcnomnurens no aapecy https://fastvps.ru/payment methods.

5. Ilpoune ycaoBus

Hacrosimee IIpunoxeHue sBIseTcsl HEOThEMIEMOH 4acTbio JloroBopa M BCTyNaeT B CHIy C MOMEHTa
noanucanus JloroBopa 06eMMH CTOPOHAMH.
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