Ilpunosicenue No2 k /lozoeopy o npedocmasienuu yciyz apeHobl 6b10€1IeHHO20 cepeepa
U/ U UPMYAIbHOZ0 6bIOCEHHO20 cepeepa

Yeiyru no npeocTaBieHHI0 BUPTYaJIbHOI0 BbIIeJI€HHOTO cepBepa

Cropona [JoroBopa, OOO «Xoctunr Bamero Ycmexa», nMeHyemMoe B nanpHeimem «VcnomHUTETb, B
muue ['enepansHoro upekropa YUepHoBoi JIrommuiibl AHATOJILEBHBI, AEWCTBYIOIIEITO HA OCHOBAHUU YCTaBa,
OKa3bIBaeT YCIYTM W BEHINONHSACT pPabOTBl B COOTBETCTBHM C HACTOSIUM llpmnokenneM (maiee —
«IIpunmoxeHnem») oOpaTUBIIEMyCs 3a OKa3aHHEM YCIYT FIIH BBITIONHEHHEM padoT (manee — « Yeiayray) CTopoHe
JHoroBopa, (B nanpHEHIIEM «3aKa3uuky).

1. Onucanue ycayr

1.1. criomHuTEeNh OKa3hIBACT 3aKa34unWKy YCIYTH IO OpPTraHW3alll{ BHPTYaJbHOTO BBIICICHHOTO CepBepa
(VPS) u nmpenocraBieHHIo €T0 pecypcoB B paclopsDKeHHEe 3aka3zurKa (IPeJoCTaBICHUE OTPAHNICHHBIX PECYPCOB
cepBepa McmomHWTENsI) C TOOKIIOYCHHEM CcepBepa K JIOKaTbHOW cetd VcmomHurens u oOecrnedeHHEM
nH(POPMAMOHHOTO 00OMeHa ¢ ceThio MHTepHeT, a 3aKa3unK OO0s3yeTcs OIUIAauYUBATh YCIYTH B COOTBETCTBHH C
ycrmoussMu  JloroBopa, Ilpasun npedocmasnenust yciye apeHObl 8blOENeHHO20 cepeepa U/uii 8UpPmyaIbHO20
8bl0€IeHH020 cepgepa W HACTOSIIETO [IpuitoskeHms.

1.2. Yenyru HaumHarOT okas3bIBaThes B cpok 10 1 vaca ¢ 09:00 mo 00:00 MCK B ciny4ae cTaHIapTHOroO
3aka3a (6e3 xoHdurypuposanus 110) n/umm B ciydae ucnonb3oBaHus nanenu ynpasienuss FASTPANEL. B
OCTaJbHBIX CITydYasX, BpeMs aKTHBAIlMM MOXET 3aHATh OT 24 10 48 uwacoB. CpoK aKTHBAI[UM HCYUCIACTCS C
MOMEHTa TIOCTYIUICHWSI Ha c4YeT VICONHWTENs TepBOro aBaHCOBOIO IuiaTexa. [locime opraHm3anuu
BHPTYaIBHOTO BBIACICHHOTO CEpBEpa HA OCHOBHOM OIICKTPOHHBIA anpec 3aka3unWka, YyKa3aHHBIA B
PETHUCTPAIIMOHHBIX JAHHBIX B OMJUIHHT-CUCTEME, OYJET BBICTIaH aJIMUHICTPATUBHBIN TapOJh K CEPBEPY.

2. Oco0eHHOCTH OKa3aHUA Y CIIyT

HcnonauTens cineanT 3a paboToCcriocOOHOCTHIO 000PY/IOBaHHs, HA KOTOPOM OPTaHM30BAaH BHPTYAJILHBIH
BBIJICJICHHBIN CepBep. 3aKa3dMK CaMOCTOSITEIBHO CIEIHUT 32 PabOTOCIIOCOOHOCTHIO BUPTYAILHOTO BBIAEIEHHOTO
cepaepa.

2.1. KonTpoas Tpaduka

2.1.1. 3aka3uuk 00s3aH CaMOCTOSATEIFHO KOHTPOJIHPOBATh BeCh Tpaduk, TeHepupyembliii ero VPS.
Craructuka nortpeOneHus Tpaduka JOCTynmHAa 3aka3uuKy B akkayHTe bummar-nanemn (Moum CepBepbl —
KapTouka yciyru). IIpm HeoOxomumocTH, B J1r000H MOMEHT 3aka3uMK MOXET 3anpocuTh y lcmomHutens
CTaTHCTHKY IO TOTpediieHHOMY TpaduKy Ha ocHOBe mokasareseil McrmonHuTens. 3a eTMHCTBEHHO KOPPEKTHYIO
MIPUHUMAETCsl CTAaTHCTHKAa Tpaduka, IONyYeHHass C [OMOINBIO alapaTHO-TEXHHYECKOro KOMIUIeKca
Ucnonuurens u lara-ueHTpa.

2.1.2. Ioxcuer tpaduxa st VPS cepBepoB NpoM3BOIUTCS MO KAICHIAPHBIM MECsIIaM, BHE 3aBUCUMOCTH
OT J1aThl oruiatel cepepa. Ha VPS yunTeIBaeTcst cyMMapHbIid 00beM BXOJSIIEr0 U HCXOILEro TpaduKa.

2.1.3. Cxopocth uHTepHeT-noAkiatoueHust anst VPS: mns nuneexk EVO-SSD, SSD-K, ML-SSD, ML-
NVMe, WHS, EVO-SAS - 100 Mour/cek; mis US-EVO-SSD, EVO u FPS Tapudos - 50 Mout/cek; mis USA-
EVO-SSD, RU-EVO-SSD u OVZ-6 - 30 M6ut/cex; OVZ-3 u OVZ-4 - 25 Mout/cex; s OVZ-1 u OVZ-2 - 20
Mowut/cex. CKOpOCTh TOIKITIOUEHHST MOXKET OBITh CHIDKCHA B CIy4ae IPEBBILICHUS MECSYHOrO OecCIIaTHOTO
nuMuTa Tpaduka Ha VPS u/wim HapylieHus npaBui Ucroib3oBaHust VPS, B ToM yucne B ciiyyae pa3melieHus
Ha VPS TpadukoreHepupyrommx mpoeKToB.

2.1.4 BecrnatHeiii TuMUT Tpaduka B Mecsnl 1t VPS cocraBinser:

2.1.4.1 Bupryansnubie cepBepbl B EC Ha 6aze Linux: 1 T6 na Tapudax OVZ, EVO-TEST-SSD, EVO-1-
SSD, SSD-K-1, SSD-K-VF, EVO-2-SSD, EVO-VF-SSD, EVO-SAS-1 u EVO-SAS-2; 2 T6 na rapudax EVO-4,
EVO-6, EVO-4-SSD u EVO-6-SSD, SSD-K-2, SSD-K-3 u EVO-SAS-1; 4 T6 Ha tapugax EVO-8, EVO-8-SSD,
SSD-K-4, SSD-K-6, SSD-K-8 u ML-NVMe-4; 8 T6 na tapudax EVO-10-SSD, EVO-12-SSD u ML-NVMe-8;
10 T6 nns tapudos FPS, ML-SSD, ML-NVMe-12, ML-NVMe-16 u ML-NVMe-32.

2.1.4.2 Bupryanbhsie cepepbl B EC Ha 6aze Windows: 1 T6 nHa tapudax WHS-VF, WHS-2; 2 T6 nns
tapuda WHS-4; 4 T6 nus rapuda WHS-6; 6 T nist tapudpa WHS-10.

2.1.4.3 Bupryansusie cepBepbl B PO u CIIIA Ha 6a3e Linux: 1 T6 na Tapudax US-EVO-START-SSD,
US-EVO-1-SSD, US-EVO-VF-SSD, RU-EVO-START-SSD, RU-EVO-2-SSD, RU-EVO-VF-SSD, USA-EVO-
1-SSD, USA-EVO-2-SSD, USA-EVO-4-SSD u USA-EVO-VF-SSD; 2 T6 na tapugax US-EVO-2-SSD, RU-
EVO-4-SSD, RU-EVO-6-SSD, USA-EVO-6-SSD, USA-EVO-8-SSD, USA-EVO-10-SSD u USA-EVO-12-
SSD; 4 T6 pns tapucda US-EVO-4-SSD.

2.1.5. JlonomuutenbHbli Tpadguk aas VPS Moker ObiTh KymieH mo mexe 19.90 p.e. 3a 1 T6 Ha ocHoBe
npeaoruiathl. JIoNOMHUTENBHBIN MIaTHBINA Tpaduk okpymisiercs a0 T6, T.e. 2 T6 + 100 Mo =3 T6, 2 To + 1,1 To
=4T6

2.1.6. Jloctmxenue VPS moporosoro numuta (cM. myHKT 2.1.4) aBTOMaTHYECKU MOATBEPKIAECT COTVIACHE
3akazurka Ha OIUIATY JOMOJHUTEIBHOTO (CBEPXJIMMHUTHOIO) Tpaduka, KOTOPBIA MOXET OBbITh HCIIOJIb30BaH B
TEKYyIEM OIIAaYeHHOM IEePHOC.

2.1.7. Tlpu mpeBBIIIEHUH MECIYHOTO JIMMUTa OecmiarHoro Ttpaduka VPS kimneHTa CKOpOCTh
TIO/IKIIFOYCHUS CHIKaeTcs 10 1 MOwut/cek. [ CHATHS OrpaHMYEHHUsS] CKOPOCTH M OIUIAThl M3PAaCcXOI0BaHHOTO
CBepX OeCIUTaTHOTO TUMUTA TpaduKa, KIMEHTY HeoOX0auMo cBsizaThes ¢ OTaenoM mo padore ¢ kineHTamu. bes
OIIJIaTHI BOCCTAHOBIICHHE CKOPOCTH MOAKIIOUEeHNS Ha VPS HEBO3MOXKHO, B TOM YHCIIE B CIEAYIOMIEM IUIATEKHOM
epuoIe.

2.1.8. cionHUTENH OCTABIISACT 32 OO0 MpaBo MpeKpaTUTh NpeaocTapaeHrue VPS yciyr, HeMeIIeHHo U



0e3 mpexynpexIeHHs, B Cilydae BXOAAmed wim ucxomsmeil DDoS-araku, koTtopas yrpoxaer 000pyIOBaHHIO
Ucnomaurens (20 000 pps).
2.2. 3anpenieHHblil kKoHTeHT U I1O
2.2.1. Ha VPS 3ampemiero pa3menieHme:
® aJ[aNT-KOHTEHTA (TIOpHOTpadui), B TOM YHCIE CCBIIOK Ha HETO;
® 3POTHKH, B TOM YHCJIE CCHIIOK Ha HEE,;
® peKJIaMbl, COZIEPXKaIIel SpOTHIECKUE U TOPHOTPadUUECKHE CLICHBI;
» pasmemenue IRC cepBucoB (mopt 6667 3aKpHIT);
= pHpopmanuy, [10, mpoTrBopedamux 3akoHOAATENLCTBY PD, 3aK0HaM 00 aBTOPCKUX M CMEXHBIX ITPaBax,
a TaKke HapyIIAOUIUX OOIIENPHHATHIC HOPMBI MOPAJIX M 3THKH;
= J]O ju1s1 MpOBEICHNST MACCOBBIX PACCHUIOK, CAOMUTTEPOB COOOIIEHNH, OOTHETOB, rpaOuHTa, (PHUIIHNHTA,
MIPOYMX LENEeH, IBHO MPOTHBOPEYAIIHX JIETaIbHONW padboTe B ceTn MIHTEepHET;
® torrent-KIIMEHTOB U TpekepoB, download-kinreHTOB, QainoxpaHuinil, (aiTo0OMEHHBIX CEPBHCOB,
stream-IpOEKTOB, BUAEO 1 (POTO XpaHWIIHII, IPYTUX PECYPCOB C BEICOKUM MOTpEOICHNEM TpaduKa;
= torrent-KJIMEHTOB M TPEKEPOB, IPYTHX P2p HHCTPYMEHTOB M HHCTpyMeHTOB file sharing;
= open proxy, open VPN, npyrux o0me10CTyIHBIX CEPBUCOB (B TOM YHCIIE C TUIATHBIM WM IPHUBATHBIM
JOCTYIIOM), KOTOPBIE MOTYT CIIY>KUTh BCIIOMOTaTEIbHBIMH CPEACTBAMU JUISI IIPOTHBOIPABHBIX JIEHCTBHH B
cetu MHTtepHer;
CETEBBIX CKaHEPOB, IIPOKCH-YeKepoB U nogobHoro I10;
JTIOOBIX UTPOBBIX CEPBEPOB, B TOM YHCIIE C YACTHBIM HJIM IyOJIMYHBIM JOCTYIIOM;
KapJIIIapuHra;
ISMOJIMHT-CEpPBUCOB (JIIOOBIX a3apTHBIX UIP), B TOM YHCIIC MAPTHEPCKUX POTpaMM, ¢ HUIMH CBSI3aHHBIX;
MpoekToB, oTHOcAmmXcst K HYIP-cdepe, B TOM gmciae mapTHEpCKUX MPOrpaMM, MOHUTOPHHTOB U T.I1.;
TDS (cucrem pacnpenenenus Tpaduka);
MIPOEKTOB, OTHOCAIIMXCS K (UHAHCOBBIM IMMpaMuiaM (MM UMEIOIINX JII00bIe UX NPU3HAKH, BKIIOYast, HO
HE OrpaHUYMBAsICh, IPOEKTHI TUIIA Steam-JoTepel, csgo-jackpot calfTsl M T.11.) ¥ CBSI3aHHBIX C
(PMHAHCOBOH JIESITEIFHOCTBIO, HE NMEIOLIEH COOTBETCTBYIOIINX JIMIEH3UH 1 pa3pelIeHHi;
tor mporpamm;
caliToB (hapMalleBTHIECKON TEMATHKH, HE IMEIOIINX COOTBETCTBYIOIINX JIMIEH3MH Ha TIPOIAXKy
(apManeBTHYECKUX TOBApOB;
= j1060ro [10, cBszaHHOTO C «100BIUEi» (Mining) kpunroBamot (BitCoin n mpou.).

2.2.2. Ccpuiku Ha I1O ¥ KOHTEHT U T.I., SBISAIOIIMNACS HENUIEH3UOHHBIM, JAaXKE €CIIM OH HE XPaHUTCS Ha
cepBepe 3aka3uuKa, TaKXKe SBISIOTCS I'PyObIM HapylIeHHEM W MOTYT IOBJIeYb OIOKMPOBKY cepBepa. Kpome
TOTO, JaHHBIC JEHCTBUS SIBISIOTCS YTOJIOBHO HAaKa3yeMbIMH, T.K. IOPHIMYECKH CUUTAIOTCS TOCOOHWYECTBOM
HapyUIEHUIO MIPaB Ha HHTEJUICKTYaIbHYI0 COOCTBEHHOCTb.

2.2.3. VYpmanenue pecypcoB, rpyb0 HapylIalONUMX TIpaBa HAa WHTEIUICKTYaJIbHYI0 COOCTBEHHOCTH,
ABTOPCKHME U CMEXKHBIE IIpaBa, 3aKOHOAarenbcTBO PXD nommkHO OBITH NpoM3BeneHO B TeueHue 24 yacos. B
npoTuBHOM citydae IP cepep Oyner 3abokupoBaH [lata-ieHTpOM.

3. CTonMoCTh yCJIyr U Tapusbl

3.1. Yuer mnpemocTaBiseMbIX 3aKa3uMKy YCIyr CBSI3M BEJETCS B COOTBETCTBUM C IIPUHSTOU
Hcnonmuurenem eanHuLei Tapudukanmm.

3.2. CrouMocTh YcIyr cocTOMT U3 (PMKCHPOBAHHOM IUIAThl 3a pacyeTHBIH MEPHOA M JIOTOIHUTEIBHBIX
Yenyr, IpH yCI0BHH UX BBIOOpA.

3.3. Pazmep muiatel 3a pacueTHBIN neproy onpeaensercs VcrnonHureneM B 3aBUCUMOCTH OT BEIOPaHHOTO
3aka3urkoM Tapuda, pa3MenieHHoro Ha caiite Ucnonuurens https:/fastvps.ru/vds/

3.4. CrouMoCTh TIPEJOCTABJICHUS JIONMOJHUTENbHBIX Yciuyr 3adukcupoBaHa B Ilpunoxenun Ne3,
pa3meleHHoro no ajapecy https:/fastvps.ru/support/agreement/hvu.

3.5. B cimy4ae orcyTcTBHs OIUIaThl 3a cienyroummi nepuon VPS cepsep Onokupyercs B TeueHue 24-X
9acoB.

3.6. [Tocne GrmokupoBku 00pa3 VPS coxpansiercst B TedeHue 5 cytok, nHdopmaiust Ha backup cepsepe B
teuenue 14 nueii. [Tocie 3Toro cpoka BOCCTaHOBJICHHE JTAHHBIX HEBO3MOKHO.

3.7. PasonmokupoBanue VPS cepBepa npou3BOAKUTCS B TeUCHUE 24-X YaCOB B CIy4ae MOCTYIICHHUS TTOJHOM
oIuTaThl. 3aKa34MKy PEKOMEHAYETCS CO3/IaTh THKET O MPOBEJCHHOM OIIaTe 3aJ0/DKEHHOCTH.

3.8. Tlocne OIOKMPOBKYU 3a HEYIUIaTy MEepHOJ, NOIeKAIINI OIIaTe, HAYMHAETCS C TIEPBOTO JIHS HOBOTO
pacyeTHOro repuojia BHE 3aBUCUMOCTH OT JHS OJIOKUPOBKH.

3.9. B cBsI3H C MOJHBIM HCYEPIIAHUEM aapecHoro mpocTpancTBa IPv4 na VPS/VDS BbeiaeseHue noacereit
IP He npowmsBoaurcs. HeoOxomumocts B IP ajgpecax moipkHa OBITH cOIIacOBaHA IEpes 3aKa3oM, OTKa3 B
nosyyeHuu [P agpecoB He MOXKET SABIATHCS MPUUMHOM JI 0TKa3a oT yciyr McnonHuTens U Bo3BpaTa CpeJICTB.

3.10. Beigenenue nononHUTENbHbIX [P 1S BUPTYaibHBIX BBIJEJICHHBIX CEPBEPOB IPOHMCXOMUT MO
3anpocy B OTnen mo pabore ¢ KIMeHTaMu. B 3ampoce HeoOXonuMOo yKa3aTh 11e1b UCTIONb30BaHus [P u qoMeHsl,
KOTOpbIe OyAyT K HUM MpUBsI3aHbl. [lociie omarsl BBICTABICHHOTO CUeTa 3asBKa MEPEelacTCsl U PacCMaTpUBACTCS
B RIPE. Cpoxk Brinenenus IP cocrasmster mo 5 pabounx gueii. RIPE mmeer mpaBo orka3zaTth B Bbinaue IP Ge3
OOBSICHEHUS IPHYHUH.

3.11. KonuyectBo pasmeniaeMbix aoMeHOB Ha DNS-cepsepax McmomHHTENs Ui OJHOTO aKKayHTa
orpanudeHo 10 100 mT. J{aHHBIH IUMUAT MOXeT ObITh yBenmdeH 10 300 TOMEHOB IS OJHOTO aKKayHTa IMPH
YCIIOBUH IPEIOCTABICHUSI MOTUBHPOBAaHHON TEXHNUECKONH HEOOXOJMMOCTH CO CTOPOHBI 3aKa3uHuKa.

IIpumeuanne

3.12. Kypc pacdeTHO# eIMHHUIIBI TI0 OTHOIICHHUIO K pyOITto onpenensercs VcrmomHuTeneM u myOInKyeTcst


http://fastvps.ru/vds/
https://fastvps.ru/support/agreement/hvu

Ha caifre Mcnonuurens no aapecy https:/fastvps.ru/payment methods.

4. Bo3Bpar cpenacts

4.1. Bo3Bpar cpenCcTB BO3MOXEH TONBKO 3a OCHOBHYIO Yeuyry - VPS cepsep. He Bo3Bpamaercs
CTOMMOCTh YCTaHOBKH, ITAHENICH yIIpaBIeHHs, IPeOIUIaTa M yCTaHOBOYHAsI tu1aTa 3a [P angpeca.

4.2. He Bo3Bpamiaercs mpenoruiara 3a cieayiomue crenuansasie Tapudpsr: EVO-SAS, EVO-VF-SSD,
USA-EVO-VF-SSD, RU-EVO-VF-SSD, SSD-K-VF, WHS-VF.

4.3. Bo3Bpar oCymIeCTBISICTCS 3a MOJHOCTHIO OIUTAYCHHBIE W HEHCIIONB30BAHHBIE PACUCTHBIC MEPHOJIBI
apeH/Ibl cepBepa.

4.4. Bo3BpameHHBIE CPEACTBA 3aUUCILIIOTCS JHOO Ha AaKKayHT 3aka3dWka B OWUIMHT-CHCTEME
HcnonanTenss 1 MOTyT OBITH NMOTpadeHbl Ha JoOble npyrue Yemyru McmonauTens, 1m0 Ha pacdeTHBIM cder
3aka3umnKa.

4.5. Bo3Bpar cpelcTB OCYyLIECTBISETCS B TeueHUe 45 nHell Ha pacueTHbId cueT McmomHurens, kpome
Clly4aeB pacTopkeHus JJorosopa.

4.6. [lns BO3Bpara CpelcTB HEOOXOANMO COCTaBUTh THKET B OTaen mo paboTre ¢ KIMEHTAaMH ¢ yKa3aHHEM
BCEX PETUCTPAIMOHHBIX JaHHBIX, a TAKXKE JAHHBIX UL JOCTYIIA K CEpBEpPY U IMIPUYHHBI OTKa3a OT YCIYT.

4.7. Jlna BO3Bpara CpeACTB Ha pacdyeTHHIM cueT 3aka3uuKa II0C/Ie COINIACOBAHUS CyMMBI BO3Bpara ¢
@unancoBeiM Otnenom lcnomHuTens mMyTeM ABYXCTOPOHHETO IOIIMCAHMS aKTa CBEPKM Ha JaTy BO3Bpara,
3aKaz4ynK JOJDKEH Hamucarth Oo(UIMaNbHOE NMHChMO Ha (upMeHHOM OJaHKe CBOEH OpraHm3alMu O BO3Bpare
cpencts. B muceMe 0 Bo3Bpare cpecTB 3aKka3uMK YKa3blBaeT CBOM PETHCTPALIOHHBIC 1 OAHKOBCKHE PEKBU3UTEHI,
CyMMy Bo3Bpara nu¢pamu U npomnuchio ¢ ykazanueMm "HJIC He oGmaraercs”, mpudMHYy BO3Bpara JICHEKHBIX
cpencts. IInceMo Ha BO3BpaT CPEACTB OT 3aKa3dMKa JOJDKHO OBITH MoanucaHo PykoBoauTeneM opraHu3aiiy.

4.8. Ilpu Bo3Bpare CpeACTB YUUTHIBAIOTCS CKUAKH, KOTOPbIE OBUIM aKTHBHUPOBAHBI IIPH OILIATE CEpBHCA,
T.€. BO3BPAIIAETCs TOJIBKO (haKTHUECKast OIUIadeHHasi CyMMa ITOToTHeHus cueTa (0e3 60HYCOB M T.JI.).

5. CymecTBeHHBIE JOIOJHEHHS A5 YCIYT apeHbl BUPTYAJIbHBIX BbIICJICHHBIX CEPBEPOB

5.1. TloBblIeHNe ¥ MOHMKEHHE Tapu(oB B Tpenenax JuHeeKk VPS mpousBomuTes npu yciIoBUH MOTHOM
OILTaThl BCEX BBICTABJICHHBIX CUYETOB IO CTapoMy TapuQy, C IMOCIEAYIOIIEH OIIaToi BBHICTABIEHHOIO CUETa 32
oOHoBNeHHE Tapuda, yUUTHIBAaIOLIEEe pa3HUIy MEXAYy HOBBIM M cTapbiM Tapudamu. Eciam naer nmoHkeHue
Tapuda - 0CTaTOK IO CUETy BO3BpaIaeTcs Ha OayaHc 3aKa3uuKa B OMIIIHHTE.

6. Ilpoune ycaoBus

Hacrosimee Ilpunoxkenue aBaseTcs HEOTheMIEMOI 4acThio JloroBopa U BCTyHaeT B CHIIy C MOMEHTA
noanucanus JloroBopa 06eMMH CTOPOHAMH.


https://fastvps.ru/payment_methods
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