lNMpunoxxenne Ne2 k loroBopy o npenocTaB/I€HNnN yCciayr apeHabl
BbloeJIeHHOIro cepBepa N/nJjin BUPTYaJibHOIro Bbi4eJIeHHOro cepBepa

Ycnyrm no npenocTtaBJ/ieHUIO BUPTYaJibHOIMoO BblAeJIEHHOro cepBepa

NcnonHuTenb okasbiBaeT yCayru/ BbinosHAeT paboTbl B COOTBETCTBUN C HACTOALWMUM
MpunoxxeHnem obpaTUBLLEMYCS 3a OKa3aHWEM YCJyr/BbiNOHEeHNEM paboT 3aka3ymKy.

1. OnucaHue ycnyr

1.1. cnonHuTenb okKasblBaeT 3akKas3yumky Ycnyrm no opraHmsauum BUPTYasibHOro
BblgeNleHHoro cepsepa (VPS) v npenocTaBNeHUIO ero pecypcoB B pacrops>keHue
3aka34ymka (npepocTaB/ieHMe OrpaHUYeHHbLIX pecypcoB cepBepa WcnonHuTens) c
MoOKJIOYEHNEM CepBepa K JioKasbHom cetn WcnonHuTtena wn  obecneyeHuem
MHopMaLMoHHOro obMeHa ¢ ceTbto IHTepHeT, a 3aka34umk 0653yeTca onaadmeaTh YCayru
B COOTBETCTBUM C Yycnosumamm [Lorosopa, [ipasusi nNpenocrasieHus yciayr apeHsabl
BbIJJEJIEHHOIrO CcepBepa u/vau BUPTYaJSIbHOIO BbIAEJIEHHOrO cepBepa W HacTosuwero
lMpunoxxeHns.

1.2. YCnyrn HaudmHatoT OKa3biBaTbCA B CPOK A0 1 Yaca ¢ 09:00 no 00:00 MCK B csiyyae
CTaHOapPTHOro 3akasa (6e3 KoHdurypupoBaHus MO) u/unnm B ciy4ae WUCMOb30BaHUA
naHenu ynpasseHna FASTPANEL. B ocTasibHbIX C/lydasx, BpeMsa aKTUBaLMN MOXKET 3aHATb
OoT 24 po 48 4acoB. CpoK akKTMBaUMM NCHUCNAAETCA C MOMEHTAa MOCTYMJeHUs Ha cyeT
NcnonHuTens nepBOro asaHCOBOro nnatexa. [locne opraHm3auum BUPTYasibHOro
BblJEJIEHHOIO0 CepBepa Ha OCHOBHOW 3JIEKTPOHHLIN aApec 3aKa34uKa, YKa3aHHbIA B
PEerncTpaunoHHbIX AaHHbIX B OWANMHr-cucteme, 6yneT BbiCNaH aAMUHUCTPATUBHBIN
napoJib K cepeepy.

2. OcobeHHOCTHU OKa3aHusa Ycnyr

NcnonHunTtens cnegnt 3a paboTtocnocobHoCcTbio o06OpynoBaHMSA, Ha KOTOPOM
OpraHnM3oBaH BUPTYyasibHbIA BblAENEHHbIN CepBep. 3aKa34ynK CaMOCTOATENbHO C/AeanT 3a
paboToCnocobHOCTLIO BUPTYabHOMO BbIAEIEHHOIr0 CepBepa.

2.1. KoHTponb Tpacdmka

2.1.1. 3aka34ymk o06s3aH CaMOCTOATENIbHO KOHTPOJMpPOBaTb BeCb Tpaduk,
reHepupyembin ero VPS. CTaTuctmka noTpebneHns Tpadumka AOCTYNMHa 3akKa3yuky B
akKKayHTe bunnuvHr-naHenn (Mon CepBepbl — KapToyka ycayru). Npu HeobxogumocTu, B
nobon MOMEHT 3aKas4mkK MOXKeT 3anpocutb Yy WcnonHuTens CTaTUCTUKY Mo
notpebneHHoMy TpaduMKy Ha OCHOBe rMoka3aTenen WcnonHutensd. 3a €AWHCTBEHHO
KOPPEKTHYI0 MPUHMMaeTCA CTaTUCTMKa Tpaduka, nojlydeHHas C NOMOLLbLIO anmnapaTHO-
TexHn4eckoro komnsekca cnonHntena n laTta-ueHTpa.

2.1.2. lMopcyeT Tpaduka p[na VPS cepBepoB MpPoOU3BOAUTCHA MO KaleHAapPHbIM
Mecsuam, BHe 3aBUCUMOCTU OT AaTbl onsaThl cepsepa. Ha VPS yuyuTbiBaeTCa CyMMapHbI
ob6beM BXxogsLLero n ucxoasuwero Tpaduka.

2.1.3. CKOpOCTb MHTepHeT-noAKo4YeHna ana VPS: ona nuHeek EVO-SSD, SSD-K, ML-
SSD, ML-NVMe, WHS, EVO-SAS - 100 M6uT/cek; pna US-EVO-SSD, USA-SSD-K, EVO un FPS
Tapugos - 50 MbuT/cek; ana USA-EVO-SSD, RU-EVO-SSD n OVZ-6 - 30 MbuTt/cek; OVZ-3 n OVZ-4
- 25 MbuT/cek; gna OVZ-1 n OVZ-2 - 20 MbuTt/cek. CKOPOCTb NOOKIIOYEHNA MOXET ObITb
CHM>XEHa B CJly4ae NpeBbIeHNs MecAa4YHoro 6ecnaaTtHoro nmMnTa Tpaduka Ha VPS n/unu
HapylleHnsa npasua Mcnonb3oBaHma VPS, B TOM 4ucse B cjiydae pasmewleHuna Ha VPS
TpaUKOreHepupyoLwmnx NpoeKTos.

2.1.4 becnnaTHbIN IMMUT Tpadurka B MecaL, onsa VPS cocTaBnseT:

2.1.4.1 BupTyanbHble cepBepbl B EC Ha 6a3e Linux: 1 T6 Ha Tapudax OVZ, EVO-TEST-
SSD, EVO-1-SSD, SSD-K-1, SSD-K-VF, EVO-2-SSD, EVO-VF-SSD, EVO-SAS-1 n EVO-SAS-2; 2 T6 Ha
Tapudax EVO-4, EVO-6, EVO-4-SSD n EVO-6-SSD, SSD-K-2, SSD-K-3 n EVO-SAS-1; 4 T6 Ha
Tapudax EVO-8, EVO-8-SSD, SSD-K-4, SSD-K-6, SSD-K-8 1 ML-NVMe-4; 8 T6 Ha Tapudgax EVO-10-
SSD, EVO-12-SSD n ML-NVMe-8; 10 T6 onsa Tapudgos FPS, ML-SSD, ML-NVMe-12, ML-NVMe-16 1
ML-NVMe-32.

2.1.4.2 BupTyanbHble cepBepbl B EC Ha 6a3e Windows: 1 T6 Ha Tapudax WHS-VF, WHS-
2; 2T6 pna Tapudpa WHS-4; 4 T6 gna Tapuda WHS-6; 6 T6 ana Tapuca WHS-10.

2.1.4.3 BupTtyanbHble cepBepbl B PO 1 CLUA Ha 6a3e Linux: 1 T6 Ha Tapudax US-EVO-



START-SSD, US-EVO-1-SSD, US-EVO-VF-SSD, RU-EVO-START-SSD, RU-EVO-2-SSD, RU-EVO-VF-SSD,
USA-EVO-1-SSD, USA-EVO-2-SSD, USA-EVO-4-SSD, USA-EVO-VF-SSD, USA-SSD-K-1, USA-SSD-K-2,
USA-SSD-K-3, USA-SSD-K-4; 2 T6 Ha Tapudax US-EVO-2-SSD, RU-EV0O-4-SSD, RU-EVO-6-SSD, USA-
EVO-6-SSD, USA-EVO-8-SSD, USA-EVO-10-SSD, USA-EVO-12-SSD, USA-SSD-K-6, USA-SSD-K-8; 4 T6
ona tapudga US-EVO-4-SSD.

2.1.5. DononHnTenbHbln Tpaduk ansa VPS moxeT ObITb KynseH no ueHe 19.90 p.e. 3a 1
T6 Ha ocHoBe nNpeaonaaThl. LOMOJMHUTENbHLIA NMAATHLIN TPaduK okpyraseTcsa oo 16, T.e. 2
T6+100M6=3T6,2T6+1,1T6=4T6

2.1.6. JocTmxeHne VPS noporosoro nmmmta (CM. NYHKT 2.1.4) aBTOMaTU4YeECKU
noATBep)XAaeT corsacme 3aka34dymka Ha onnaTy [AOMNOJIHUTESIbHOro (CBEePXJIMMUTHOIO)
TpaduKka, KOTOpbIN MOXXeT BbITb NCNOJIb30BaH B TEKYLLLEM OMJIa4eHHOM Nepunoae.

2.1.7. MNpwn NpeBbIWLEHUN MeCSAYHOro JmmuTa becnnaTHoro Tpadumka VPS kaneHTa
CKOPOCTb NOOKIOYEHNA CHMXXaeTcs Ao 1 MbuT/cek. Ona CHATUA OrpaHNYEeHNSA CKOPOCTU n
onsaThl U3pacxonoBaHHOro ceepx 6ecnaaTtHOro AMMnTa Tpaduka, KINeHTy Heobxoammo
cBs3aTbCa ¢ OTaenom no paboTte € kKanMeHTamu. be3 onnaTbl BOCCTAaHOBNEHNE CKOPOCTU
noaKto4YeHNa Ha VPS HEBO3MOXXHO, B TOM Yuce B cieaytoueM naaTeXXHoM rnepuose.

2.1.8. WcnonHuTenb ocTaBnseT 3a cobon mpaBoO MNpekpaTuTb NpenocTaBsieHue VPS
yCiyr, HeMenJsieHHO 1 6e3 nNpeaynpexxaeHus, B cyvyae Bxogswen nnm ncxoasuwen DDoS-
aTaKu, KoTopas yrpoxaeT obopynosaHuio NcnonHutena (20 000 pps).

2.2. 3anpew,eHHbin KOHTEeHT n Mo

2.2.1. Ha VPS 3anpelleHo pa3sMelleHune:

® alaNT-KOHTEHTa (NopHorpadgun), B TOM 4Yucse CCbIJIOK Ha Hero;

® 35POTUKUN, B TOM YUCJSIE CCLIJIOK Ha Hee;

® pekjlaMbl, cogep>KaLlen s3poTuieckme n nopHorpadunyeckmne CLeHsl;

m pa3MewleHune IRC cepBncoB (MopT 6667 3aKpbIT);

= nHhopMaumn, MO, NpoTuBOpEYaLLMX 3aKoHOAaTeNbCTBY PP, 3aKkoHam 06 aBTOPCKUX

M CMEXHbIX NpaBax, a Tak)Xe HapyLwatowmnx obLenpnHATbIE HOPMbl MOPaN U 3TUKN;

= [10 ons npoBefeHna MaCcCOBLIX PACChIJIOK, CabMUTTEPOB Co0bLLEHN, BOTHETOB,

rpabuHra, ULIMHIra, NpoYnx Lesien, sBHO NPOTUBOPEYaLL X leraasbHom paboTe B

ceTn NHTepHeT;

® torrent-KJINEHTOB N TpekepoB, download-KINeHTOB, hannoxpaHnanL,
harnnoobMeHHbIX CEPBUNCOB, Stream-NMpoeKTOB, BUAEO U POTO XPaHUANLL, APYrUX
pPeCcypcoB C BbICOKUM NoTpebaeHneM Tpadurka;

= torrent-KJIMEHTOB N TPEKEPOB, OPYIrUX p2p MHCTPYMEHTOB N MHCTPYMeHTOB file
sharing;

® open proxy, open VPN, apyrux obwenocTynHbIX CEPBMUCOB (B TOM YMC/IE C MNAaTHbIM
WM NMPUBATHBLIM OOCTYMNOM), KOTOPbIE MOTYT CJIY>XKUTb BCMOMOraTe/IbHbIMU
cpencTteBaMu s NpOTUBOMNpPAaBHbIX LENCTBUN B ceTu NIHTepHeT;

® CeTeBbIX CKaHEPOB, MPOKCU-4eKkepoB 1 nogobHoro Mo;

= 1106bIX NTPOBLIX CEPBEPOB, B TOM YUC/I€ C HaCTHbIM MM Ny6AnYHbIM 4OCTYNOM;

® KapAlapwuHra;

® [3MOBMHIr-cCepBMCOB (10BbIX @a3apTHLIX UIP), B TOM 4YMCJie NAPTHEPCKUX NPOrpammM, C
HUMUW CBA3aHHbIX;

® MPOEKTOB, OTHOCALWMXCA K HYIP-chepe, B TOM Yncne NapTHEPCKMX MPOrpamMm,
MOHUTOPWUHIOB U T.M.;

® TDS (cuctem pacnpegeneHns Tpaguka);

® [IPOEKTOB, OTHOCSALLMXCSA K PMHAHCOBbLIM MMpaMmnaam (Mnv nmetowmnx nobblie nx

NPU3HaKKW, BKOYas, HO He OrpaHNYNBasACh, MPOEKThI TUMNa steam-noTepen, csgo-

jackpot canTbl 1 T.N.) N CBA3AaHHLIX C DMHAHCOBOW AEATENIbHOCTbLIO, HE NMEeIoLLEN

COOTBETCTBYIOLLMX JIMLEH3UN N pa3peLueHnii;

= tor nporpamm;

= ripofarka, peksama v MUHTUHI NFT;

® CanToB (hapMaLLEBTNYECKON TEMATUKMN, HE UMEKOLNX COOTBETCTBYIOLWNX JINLLEH3NN
Ha NpoAaxy hapMaLeBTNYeCKMX TOBapOB;

= noboro MO, ceaA3aHHOro ¢ «aobbiven» (Mining) kpunToBanoT (BitCoin 1 npoy.).

= noboro MO, cBA3aHHOIo C MalUWHHBLIM 06y4YeHneM HENPOHHbIX CETEN.



2.2.2. CcblikK Ha MO 1 KOHTEHT 1 T.N., ABJAAIOLWNNACA HENINLLEH3UOHHbBIM, a)Xe eC/in OH
He XpaHUTCSA Ha cepBepe 3akKa34yumka, Takxe ABAATCA rpybbiM HapylleHUeM u MoryT
nosneyvyb 6GJIOKMPOBKY cepBepa. Kpome TOro, AaHHble OENCTBUA SBAAIOTCA YroJIOBHO
HakKa3syeMbiMKW, T.K. OPUANYECKN CUYMTAKTCA MNOCOOHMYECTBOM HapyLIEeHUIO MpaB Ha
WHTEeNNIeKTyasIbHYt0 COBCTBEHHOCTb.

2.2.3. YpaneHue pecypcoB, rpybo Hapywawwmx npaBa Ha WHTENeKTYyasibHYIO
COBCTBEHHOCTb, aBTOPCKME N CMEXXHble MpaBa, 3aKOHO[ATeNbCTBO PP [OMKHO ObiTb
npon3BeneHo B TedyeHne 24 4yacoB. B npoTmuBHOM cniyyae IP cepep byneT 3abnoknposaH
LaTa-ueHTpomMm.

3. CtoMMOCTb ycnyr u Tapudbl

3.1. Y4yeT npepocTtasnsemMblX 3akasymky Ycnyr cCB3U BeOeTCss B COOTBETCTBUU C
NPUHATON icnonHnTenem eguHnUEn Tapudnkaumn.

3.2. CtoumocTb YCnyr coCcTouUT M3 (PUKCMPOBAHHOW MaaThl 3a pacyeTHbIM nepuoa n
OONONHUTENbHbLIX YCNYr, Npn ycaoBMn nx Beibopa.

3.3. PasMep nnaTbl 3a pacyeTHbIN nNepuon onpepensetrca WcnonHutenem B
3aBUCMMOCTU OT BblIOpaHHOro 3aKa34ymkoM Tapuda, pasMeLleHHOro Ha canTe

NcnonunTens https://fastvps.ru/vds/

3.4. CTOMMOCTb nMpefocTaBieHus [OMNOJIHUTENbHbIX YCayr 3ajukcMpoBaHa B
MpunoxxeHnn Ne3, pasMeLLL,eHHOro no agpecy https://fastvps.ru/support/agreement/hvu.

3.5. B cnyyae oTCyTCTBUS onJlaThkl 3a cneaywowmin nepuog VPS cepsep 610knpyeTCa B
Te4yeHune 24-xX 4Yacos.

3.6. Nocne 6noknpoBku obpa3 VPS coxpaHsieTcs B Te4eHune 5 cyTok, MHpopMaLms Ha
backup cepsepe B TeyeHume 14 pHen. locne 3TOro Cpoka BOCCTaHOBJIEHUE [OaHHbIX
HEBO3MOXXHO.

3.7. PazbnokunpoBaHue VPS cepBepa NpPOM3BOANTCSA B TeYeHue 24-x 4acoB B Clyvae
MOCTYIMJIEHNA NOJIHOM OMJiaThl. 3aKa34YNKy peKoOMeHayeTCsa co34aTb TUKET O NpoBeLeHHON
onJiate 3a40/PKEHHOCTMU.

3.8. Nocne 61OKNPOBKKM 3a HeynaaTy Nepuoa, noanexawmun onsaTte, Ha4nHaeTCca C
NnepBoOro AiHA HOBOMO pacYeTHOro Nepuona BHe 3aBUCUMOCTU OT AHSA 6NOKNPOBKM.

3.9. B cBfA3M C MOJIHLIM MCYeprnaHMeM afpecHoro npocTpaHcTea IPv4 Ha VPS/VDS
BblgeneHne noaceten IP He npomssoanTca. HeobxoammocTb B IP agpecax AoKHa 6bITh
cornacoBaHa nepepn 3aka3oM, OTKa3 B MoJsiydeHun IP afpecoB He MOXKET ABIATbCA
NPUYNHOM AN oTKasa oT ycnyr cnonHuTens v Bo3BpaTa CpeacTs.

3.10. BbloeneHve [OMOJIHUTENbHLIX IP ONSa BUPTYyasibHbIX BblAeSIeHHbLIX CepBepoB
nponcxoauT mo 3anpocy B OTmen no pabote ¢ kanmeHTamu. B 3ampoce Heobxopmmo
yKasaTb Leflb UCMOob30BaHUA IP 1 OOMeHbl, KoTopble ByaoyT K HUM mpuBsa3aHbl. [ocne
orJsiaTbl BbICTABJIEHHOrO CYeTa 3asiBKa NnepepaeTca M paccmaTpuBaeTcsa B RIPE. Cpok
BblaeneHus IP coctaBnseT oo 5 paboynx aHen. RIPE nmeeT npaBo oTKas3aTb B Bbigaye IP
6e3 06BbACHEHUS NPUYNH.

3.11. Konu4yecTBO pa3sMewaeMbix AoMeHOB Ha DNS-cepsepax WcnonHutens pnsa
0OHOro akkayHTa orpaHmyeHo oo 100 wT. JaHHbIA NTMMUT MOXET ObITb yBeNnYeH o 300
OOMEHOB [N OAHOr0 aKKayHTa npu YCA0BUMM NpefocTaBAeHUSs MOTUBUPOBAHHOMN
TEeXHNYeCKOoN HeobX0AMMOCTN CO CTOPOHbLI 3aKa34uMKa.

NMpuMmevyaHue

3.12. Kypc pacyeTHOM eauMHMUbLI MO0 OTHOWeHWIo K pybnalo onpepenseTtcs
NcnonHuTtenem 7 nyb6nukyeTcs Ha canTe NcnonHuTens rno agpecy
h ://fastvps.ru/payment_meth .

4. Bo3BpaT cpeacTB

4.1. Bo3BpaT cpelCTB BO3MOXEH TOJIbKO 3a OCHOBHYI Ycnyry - VPS cepsep. He
BO3BpalllaeTcsd CTOMMOCTb YCTaAHOBKW, NaHenenm ynpasaeHwsa, npegonnata wu
yCTaHOBO4YHasA nnaTta 3a IP agpeca.

4.2. He Bo3BpalLaeTcda npenonsaTta 3a chegyowme crneymasnbHble Tapudbl: EVO-SAS,
EVO-VF-SSD, USA-EVO-VF-SSD, RU-EVO-VF-SSD, SSD-K-VF, WHS-VF.

4.3. Bo3BpaT ocywl,ecTBNsgeTCsa 3@ MNOJIHOCTbIO OrMJIa4YeHHble N HEeUCrnoJsib30BaHHbIe
pacyeTHble Nnepuoabl apeHabl cepsepa.

4.4, Bo3BpalleHHbIE CpeOCTBa 3a4ncnatoTca nMbo Ha akkayHT 3aka3ymka B OUNNHT-


http://fastvps.ru/vds/
https://fastvps.ru/support/agreement/hvu
https://fastvps.ru/payment_methods

cucteme icnonHntensa n moryT BbITb MOTpadeHbl Ha aobble apyrue Ycnyrmn icnonHutens,
nnbo Ha pacyeTHbIN cYeT 3aKa34yuka.

4.5. Bo3BpaT CpencTB OCYLLECTBAAETCHA B TedyeHue 45 gHen Ha pacHeTHbIN cyeT
McnonHuTens, KpoMe criydaeB pacTop>xeHusa [lorosopa.

4.6. Ona Bo3BpaTa CpeaAcTB HeobxoAMMO coCTaBuTb TuKeT B OTaen no pabote ¢
KJINEHTaMU C YKa3aHWeM BCeX PerncTpauuoHHbIX AaHHbIX, @ TakKXe OaHHbIX 414 4OoCTyna
K cepBepy U1 MPUYnHbI 0TKa3a OT YyCayr.

4,7. Ona BO3BpaTa CPeACTB Ha pacyeTHbIN cYeT 3aKa3yMka MNocie CorjlacoBaHus
CyMMbl Bo3BpaTa ¢ ®PuHaHcoBbiM OTgenom WcnosHUTeNns nyTteM LOBYXCTOPOHHEro
MOAMMCAHNA aKTa CBEPKU Ha AaTy BO3BpaTa, 3aka3ymK A0JIKEeH HanucaTb oduumnanbHoe
nMcbMo Ha ¢upmeHHoM 6naHKe CBOen opraHusauumM O BO3BpaTe CpeAcTB. B nucbme o
BO3BpaTe CpencTB 3akKa3uMK YKa3blBAae€T CBOW pPErncTpauumoHHble u 6HGaHKOBCKUE
PEKBU3NTLI, CYMMY BO3BpaTa UuUdpamMn 1 Nponucbto ¢ ykasaHuem "HOC He obnaraertcsa”,
MPUYMHY BO3BpaTa LEeHeXHblX CpeAcTB. [MMCbMO Ha BO3BpaT CpelcTB OT 3aKasyuka
OO0JKHO 6bITb NOANMCaHO PyKoBOAUTENEM OpraHu3aLnm.

4.8. Mpn BO3BpaTe CPeACTB YYUTLIBAOTCA CKUAKWU, KOTopble ObIIM aKTUBMPOBAaHbLI
npu onJsaTte CcepBuUCa, T.e. BO3BpaALLAETCHA TOJIbKO (pakKTmyeckasa orJjadYeHHas CcymMma
rnononHeHus cyeta (6e3 6oHycoB 1 T.4.).

5. CyuiecTBeHHble HOMOJIHEHUA QAOJI1 YCAYr apeHabl BUPTyaJZibHbIX
BblAeJIieHHbIX CEpBepoB

5.1. MNosblWeHWEe N NOHMXKeHUe TapudoB B Npeaenax JnHeek VPS npoussoauTca npu
yC/I0OBUM TMOSHOMW OMJaTbl BCEX BbICTAB/IEHHbIX CYETOB MO CTapoMy Tapudy, C
nocnenylowen onaaTon BbICTAaBNEHHOrO cYyeTa 3a obHoBNeHMe Tapuda, y4yuTbiBaloLlee
pasHMLUy MeXXay HOBbIM 1 CTapbiM TapudamMn. ECnn naeTt noHmxeHue Tapuda - octaTok Mo
cyeTy Bo3BpaLlaeTcs Ha banaHc 3aka34yunka B bunnuvHre.

6. Mpouune ycnosus

HacTtoswee MpunoxxeHne aBnaeTCAa HeOTbeMIEMOM YacTbio [JoroBopa 1 BCTynaeT B
CUy C MOMEHTa mognucaHua Jlorosopa o6enmMm CTopoHaMu.,
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